














Codification Proposal
for

Crittenden County, Kentucky 

 

Richard C. Frommeyer
Kentucky Codification Consultant

3635 Walnut Park Drive
Alexandria, KY 41001

1-800-445-5588



July 5, 2023
Robert B. Frazer
Crittenden County Attorney
200 South Main Street
Marion, Kentucky 42064

Dear Mr. Frazer,

Thank you for requesting a quote for codification services and getting your code codified.  As per your
request, the following is our proposal.  Our proposal specifically includes meeting all of the Codification
Steps of the Kentucky Department for Libraries and Archives as well as all of the requirements.  The
total cost for codifying the County of Crittenden’s ordinances includes the following:

County’s ordinances will be used for the codification 
Kentucky Model Ordinances will be provided for review based on what is requested by
County.  Models will only be used with County’s written permission. 
Page Changes and Additions for the initial Codification of Local Ordinances
Total Page Count based on materials sent into the Publisher
Provide ample Model Ordinances as Requested, supplementation not included
Indexing and Cross-Referencing 
Ordinance Review by Kentucky Licensed Attorney (only company that uses KY
attorneys on projects
Manuscript (draft) for review
Final Revisions & five (5) printed copies with tabs and binders  
Legal Review for this project will cost $1,000.00 and is included in this proposal

TOTAL COST: $10,000.00 +    $1,000.00   =   $11,000.00
Codification      Legal review
& new books

This price quote should be attached to your Application Form when forwarded to the Kentucky
Department for Libraries and Archives (DLA) to request funding through the Department's Local
Records Program.  ALPC will guarantee that (1) the cost for codifying the County's ordinances according
to the guidelines of the Kentucky Department for Libraries and Archives will not exceed the above
amount, and (2) the price listed above will remain in effect throughout the contract period, provided the
County begins the codification project no later than June 1, 2024.  The price will remain good through
December 31, 2023.
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Codification services are overseen by our Law Department consisting of Kentucky Licensed Attorneys.
Your codification project will include one of our attorneys researching and reviewing your local
ordinances. Check your ordinances against Kentucky Statutes and federal law based on the ordinances
provided to Publisher for review.   We will work closely with you in creating a code of ordinances that
fits the needs of the County and satisfies the requirements of KRS 83A.060 which require ordinances to
be codified or compiled and periodically reviewed for consistency with state law.

We will also supply you with a number of model ordinances to cover topics where you may not have an
ordinance, or where the ordinance you do have, might be old or outdated.  We ask for you to provide
areas of concern with your ordinances before we begin the project.  We are the only code company that
uses comprehensive model ordinances that have been drafted specifically for use by Kentucky counties. 

Your code of ordinances will be updated according to subject matter, indexed, and cross-referenced so
that all of the general and permanent laws of your County will be in one easy-to-use book.

We certainly hope you choose American Legal with our Kentucky Licensed Attorneys on staff and
our yearly check of statute changes of the Kentucky Revised Code that are in your code.  Please
explain your preference on your application form or in a cover letter.

If you have additional questions about any part of the project, please contact me at your earliest
convenience.   We are looking forward to working with you on this most important project.

Sincerely,

Richard C. Frommeyer
Codification Consultant
3635 Walnut Park Drive
Alexandria, KY 41001



AMERICAN LEGAL PUBLISHING 
ADVANTAGES AND BENEFITS

____________________________________________________________________________________

QUALIFICATIONS

! American Legal Publishing  began as the codification division of the Crittenden Publishing
Company of Cincinnati in 1934.  We became a separate corporation in 1979.

! American Legal currently serves more than 3,400 local government clients across the country. 
Our clients range in size from New York City, Los Angeles, Chicago, Dallas, Fort Worth,
Cleveland, Philadelphia and Boston, to villages with populations under 500.

! American Legal currently serves more than 260 cities and counties in the State of Kentucky
including Louisville Jefferson County Metro Government, City of Calhoun, Carroll County,
Daviess County, Dawson Springs, Frankfort, Franklin County, Henderson County, City of
Hopkinsville, and the City of Livermore to name a few.

! We are the codification consultants to the International Municipal Lawyers Association and
numerous state municipal leagues. 

LEGAL ANALYSIS

! Our legal staff's Exclusive Editorial and Legal Report details internal code inconsistencies as
well as inconsistencies between your ordinances and state statutes and federal law.  Our legal
team consists of fourteen members with law degrees, including the president of the company.

! We provide the most comprehensive analysis in the codification industry: outlining problems,
providing you with alternatives, and allowing you to implement desired improvements.

! You receive the Editorial and Legal Report with the draft of your code, allowing you to review
your code with the assistance of our detailed, written editorial analysis which will ultimately be
reviewed with you at a conference in Crittenden County.

SUBJECT MATTER FORMAT

! We will arrange your ordinances according to logical subject matter.  We group all of your land
use ordinances together in one section, your business regulations together in one section, your
administrative ordinances in another section, etc.

! We can offer you free Model Ordinances covering nearly any municipal topic to replace an
outdated ordinance or to cover an area where you may not have an ordinance.

TABLE OF SPECIAL ORDINANCES, PARALLEL REFERENCES AND INDEXING

! As part of your new code, we will create Tables of Special Ordinances covering such topics as
annexations, zoning map changes, franchises, easements, etc.  These ordinances will be listed in
table form by ordinance number, date of passage, and will include a brief description of each
ordinance.



! Your code will include Parallel Reference Tables that indicate which code sections are based on
state statutes, where prior code sections appear in your new code, and a cross-reference of
ordinance numbers to code section numbers.

! Our comprehensive index includes no dead ends when you search for a topic.

STYLE OPTIONS

! We offer different typestyles for your code, single or dual column printing and various types of
binders.

TIMELY DELIVERY AND FLEXIBLE BILLING

! We will complete your code within 9 months (excluding your review time).

! We can work with you to schedule the project so that it meets your budgetary needs.

! We complete supplements within 45 days.

RE-ORDERS AND PAMPHLETS

! We have no minimum or maximum orders of extra copies of your code.  You can call us at any
time and order 1 or 1,000 additional copies of your code.  

! You can order only as many codes as you need without having to worry about buying, storing
and updating copies that you don't need.  

! You can receive specific pamphlets for your police department, zoning department, etc.

COMPUTERIZATION OF CODE

! You can receive your code downloadable, a flash drive, and we still offer a CD-ROM in
WordPerfect or Microsoft Word compatible at no additional charge.

! Access every word in your code in just seconds with our "open source" online searchable
software. Your code can be linked to your meeting minutes and other municipal documents.  We
use open source software for the internet, and do all the conversion work ourselves; we have
produced thousands of codes online.

! Users can customize their version by creating color highlights, bookmarks, notes, and pop-up
links without affecting the original text.

SUBSCRIBERS SERVICE

! American Legal can sell current copies of Crittenden County's code (printed and computer
versions) via our “800” number directly to Law Firms, Developers and other outside parties.

! Our service relieves Crittenden County of the burden of maintaining and updating inventory of
codes and processing individual payments.

SUPPLEMENT SERVICE

! Our fast and efficient supplement service will keep your code current in future years.  Delivery is
within 45 days or less for yearly updates and much quicker for instant updates.  You can
supplement as often as necessary - even after every council meeting.



SUBCONTRACTING

! We do all editing, legal review, printing and computer/internet work inhouse and at one location.



 AMERICAN LEGAL PUBLISHING
STAFF ATTORNEYS

Our editorial support staff consists of more than 25 experienced editors skilled in the multiple disciplines
required in providing codification services:  editing, computer operation, proofreading and indexing.  Our
typical editor is a college graduate with a degree in English, Journalism, or Law.  Our editors work directly
on personal computers using the most advanced software programs for editing, proofreading and indexing. 
Therefore, we can return your completed Code of Ordinances on computer disk and online if desired. 
American Legal has a higher percentage of editors with Masters or Doctorate Degrees than any other
national codification firm.  We have more attorneys on staff than any other codification firm.

ATTORNEYS ON STAFF:

STEPHEN G. WOLF - C.E.O.                              

- J.D., University of Cincinnati College of Law

- B.B.A., Management, University of Cincinnati

- Current City Attorney of an Ohio city, and former Mayor

- Over thirty eight years with American Legal Publishing

RAY G. BOLLHAUER - PRESIDENT 

- J.D., University of Cincinnati College of Law (Moot Court)

- B.A., Economics, University of Cincinnati

- Past President of local community Council

- Over twenty-five years with American Legal

TODD MYERS - DIRECTOR OF SPECIAL PROJECTS

- J.D., University of Cincinnati College of Law (Law Review)

- B.S., Criminal Justice, University of Cincinnati

- Over twenty- five years with American Legal



LISA BRICKNER - LEGAL REVIEW STAFF AND EDITOR

- J.D., University of Cincinnati

- University of San Diego School of Law, Magdalen College

- B. A. Police Administration, Eastern Kentucky University

- University of Oxford, Oxford, England

- Over ten years with American Legal Publishing

DEVON MOSER - LEGAL REVIEW STAFF AND EDITOR

- J.D., University of Cincinnati

- B.A. International Studies, Wright State University

- Army Cadet

- Over ten years with American Legal Publishing

DARLENE FOLEY - LEGAL EDITOR

- J.D., University of Cincinnati

- B.A., University of Cincinnati

- Federal Bar Member

- Over twelve years with American Legal Publishing

MICHAEL FIELMAN - LEGAL EDITOR

- J.D., Salmon P. Chase College of Law, Northern Kentucky University

- Law Review

- B.S. Finance, Miami University (Oxford, OH)

- Eight years with American Legal Publishing

LAURA MOSER- LEGAL EDITOR

- J.D., Salmon P. Chase, College of Law

- B.S. Political Science, University of Kentucky

- Kentucky Citizen Foster Care Review Board

- Over five years with American Legal Publishing



NILS HERDELIN- LEGAL EDITOR

- J.D., Salmon P. Chase, College of Law

- B.A. Political Science, Western Kentucky University

- Member of the Ohio Bar Association

- Former Special Assistant Prosecutor in Campbell County, KY

- Over five years with American Legal Publishing

BRANDI BUCHENAU - STAFF ATTORNEY

         - J.D., Salmon P. Chase School of Law

         - B.A. Political Science, Northern Kentucky University

- Over three years with American Legal Publishing

KEVIN ROBERTS - STAFF ATTORNEY

- J.D., University of Cincinnati College of Law

- B.S., Tufts University

- Member of the Federal and Ohio Bar

- Over thirty two years experience as an attorney

- Formerly worked for Taft, Stettinus, and Hollister

- Law Review and won "Best Case Note Award"

JOSEPH STENKEN- STAFF ATTORNEY

- J.D., University of Cincinnati, College of Law

- B.A. Government Studies, Miami University 

- Over five years experience in legal editing



RACHAEL HERRLE -  STAFF ATTORNEY

- J.D., University of Cincinnati College of Law

- B.A. English, Miami University 

- Worked as an attorney in the Hamilton County Defender's office

Scope of Services

I.  THE PUBLISHER SHALL:

(1) Examine the County's prior code of ordinances (if any), and all ordinances or resolutions provided by
the County and determine which materials are to be codified.  

(2) Utilize its staff of attorneys to review all materials to be codified and prepare a written report for the
County attorney. 

(a)  The report may include notice of and suggestions for resolving the following:

Apparent conflicts with referenced state and federal statutes and administrative regulations;

Repealed, renumbered, or obsolete state and federal statutes and administrative regulations;

Apparent conflicts with prominent federal case law; and Internal discrepancies such as duplications,
ambiguities, and obsolete terminology.

(b)  Suggest new provisions which the County should consider including in the new code, and delete
old provisions which are no longer necessary or which might be improper or unlawful.

(c)  The review will not involve re-drafting of entire chapters by the Publisher or rewriting or creating
ordinances for the municipality  However, the Publisher will provide model ordinances to the County
upon request if available.



(d)  At the option of the County, hold a manuscript conference with County representatives to review
the report.  The County will not be billed for time of the American Legal staff attorney if it chooses this
option, but will be billed for travel expenses.

Note: The review performed by the Publisher should not be considered as a substitute for the competent
advice of your County Attorney, especially based on his/her in-depth knowledge of the County practices
and procedures, and American Legal Publishing is in no way assuming the role of attorney for the
County.  Land Use sections of the code are especially specific to the locality and are thus only subject
to cursory review and comparison with the rest of the code. (A sample Report is attached to indicate the
type of comments that are likely to be contained in the report for County of Crittenden.)

(3) Classify all ordinances and resolutions which are of a general and permanent nature into titles, chapters,
and sections, according to subject matter.

(4) Make changes to effect uniformity of style and to correct typographical and spelling errors, grammar,
and usage.  Substantive changes shall not be made in the wording of the ordinances.  Suggestions for
additions or changes in the ordinances will be submitted to the County Attorney.

(5) Prepare:

(a)  Title, chapter, and section headings. 

(b)  A table of contents and sectional analysis for each chapter.

(c)  A legislative history for each section, citing the ordinance number and date of passage, as indicated
on copies of ordinances supplied to the Publisher.

(d)  Statutory cross-references to sections of the state statutes and to other pertinent parts of the Code
where applicable.  These references shall appear at the end of the section to which they apply.

(e)  Tables of Special Ordinances listing chronologically those ordinances in certain subject areas that
the County finds to be pertinent.

(f)  Parallel Reference Tables showing:

1.  The disposition of ordinances (in numeric sequence) included in the  codification (Ordinance to
Code).

2.  A listing of code sections based on state statutes (Statute to Code).

3.  A listing of prior code sections incorporated into the new code if applicable (Old Code to New
Code).

(g)  An index (which will be created after the first draft of the Code is submitted).

(6)  Provide the County with model or sample ordinances when available and upon request, at no additional
charge.

(7) Deliver to the County, within 6 months from receipt of the materials deemed necessary by the Publisher



to begin the codification (prior code, ordinances and new code questionnaire), one copy of a draft of
the Code for the County's examination.

(8) Deliver to the County within 8 months from receipt of the materials deemed necessary by the Publisher
to begin the codification, one copy of a legal review and research report.

(9) If necessary, hold a conference to make final corrections, additions, and deletions to the Code.  The
County will be billed for the travel expenses of the American Legal staff attorney.  The County  may
present changes to pages of the draft at the conference.  After the final conference, no additional
changes are to be made.  Any further changes, additions, or deletions shall be made in the future
supplements to the Code at $19.00 per page, which is not covered in the grant.  When the draft, and any
changes thereto made by the County, is returned to the Publisher, such return of the draft shall be
deemed final authorization by the County to publish the Code as returned.  If additional conferences are
requested by the County which require the travel of a member of the staff of the Publisher, then the
County shall be advised what the additional cost, if any, for such conference will be.

(10) Deliver to the County, within 3 months of receipt of the corrected draft, 5 printed copies of the Code
meeting the following specifications:

(a)  Type to be single or dual column, at the option of the County

(b)  Page size to be 8½” x 11”

(c)  Printed on high quality paper

(d)  All copies to be in hard-covered, 3-ring, loose leaf binders.  All binders shall have the County's
name stamped in gold and shall contain divider tabs.

(11) Provide a sample adopting ordinance to the County.

II.  THE COUNTY SHALL:

(1) The County will provide clear copies of all materials necessary to perform the codification, including
an up to date copy of any previously published code of ordinances, copies of ordinances and pertinent
resolutions not previously codified, and a completed New Code Questionnaire (provided by the
Publisher).  (If the County provides meeting minutes to the Publisher to review for legislation contained
therein rather than actual ordinances or resolutions, there will be an additional charge of $45.00 an hour
to extract ordinances or resolutions from the minutes for use in the new code.)

(2) After receipt of the draft of the code and legal report described in paragraph I (2), the County shall have
60 days to review the draft and report and to return to the Publisher its comments about the draft and
its answers to the legal report.  In the alternative, if the County opts for the legal conference described
in paragraph I (9), it must contact the Publisher within 60 days to set up a meeting date.  The meeting,
itself, need not occur within the same 60 day period.  If the County fails to either return its comments
and answers to the legal report within 60 days or, if applicable, to set up a meeting date, the County may
request that the Publisher extend the deadline in writing. 

(3) The Publisher agrees to include in the final version of the Code all ordinances adopted by the County



up to the time the manuscript is originally due back to the Publisher under the provisions of (2) above. 
The County agrees that any ordinances adopted after this date shall be included at the Publishers'
supplement rates of $19.00 per page at the time of the inclusion of these ordinances into the code.

(4) (a) Pay to the Publisher for shipping of the final code order as a final price, the sum of $11,000.00 for
its services set out in Section I.
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Codification, 
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Online Code Hosting 
Services 
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Krystal Hays, Legal Account Executive 
 
Contact 
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Codification 
During the codification process, the attorney assigned to your project will organize and 

examine all ordinances and code-related material in order to produce a code of 

ordinances that is free from conflicts and inconsistencies and conforms to state statutes. 

Your codification attorney will be available to consult with you and your staff at any time 

during the codification process. This personal dialogue ensures that your code will 

accurately reflect the intent of your ordinances and the unique needs of your community. 

The complete process is outlined below, followed by the scope of services for 

supplementation and online hosting of your new code. 

Codification Process 
1. Ordinances – Only legislation of a general and permanent nature, passed in final form by you, as set forth in this proposal, will 

be included in the code. All material that we receive will be acknowledged via e-mail to establish a record of included 

ordinances. Legislation not of a general and permanent nature is not included as part of the code and does not need to be 

provided to us. Notations can be added in the code to reference legislation adopted by reference, if elected.  

2. Attorney Analysis and Review of Material – Your codification attorney, along with their team of legal editors, proofreaders, 

and indexers will be assigned to this project. Our legal team will research legislation permanent in nature submitted by you to 

ensure conformity with state statutes and to determine if there are any inconsistencies or conflicts within the legislation itself. 

If requested, we will suggest a structure and organization for the code and provide a table of contents indicating the 

recommended structure.  

3. Page Format Options – Based on our experience codifying legislation for thousands of customers, we have devised a standard 

style that has proven time and again to provide the most user-friendly and readable code for staff and residents alike. We will 

provide our Style Guide which outlines this effective style and layout. Any deviations from this style will add time and cost to 

your project. Please reach out for additional information. 

4. References – We will provide state statutes references within the code. Editorial notes will be provided as appropriate. Internal 

cross references within the code will be hyperlinked in the online version.  

5. Legal Memorandum – We will provide you with a user-friendly Legal Memorandum containing all our analyses and 

recommendations. This memorandum will reflect our attorney’s Legal Review and will provide you with recommendations to 

remove conflicts and inconsistencies; delete obsolete provisions; conform to state statutes, when appropriate; and ensure 

compliance with your charter (if included in the project). This approach facilitates collaboration and dissemination among 

departments, thus making the process as easy for you as possible.  

6. Conference – Within 45 days of your receipt of the Legal Memorandum, we will conduct a conference via either telephone or 

webinar to review the Legal Memorandum and our recommendations. All interested personnel may be included, but your 

attorney and clerk are essential. Issues discovered during the legal research will be discussed at the conference, with the goal of 

the conference being to come to agreement on any required changes. Your attorney has the final decision-making authority for 
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resolution of issues brought up at the conference or noted in the Legal Memorandum. Up to three hours is included in the 

contract with additional hours available for purchase. 

7. Editing and Proofreading – Our team will edit the text of your code to reflect proper grammar and stylistic consistency. We will 

not reword any provision that changes the substantive intent of the code unless you approve the revision. However, non-

substantive revisions to improve readability are a part of the process. We will proofread your code. The text will be reviewed 

for sense and structure and to ensure the implementation of the decisions by your attorney and our attorney.  

8. Index, Graphics, and Tables – Our team will create a hierarchical, subject matter Index (if elected) and all tables (contents, 

ordinance disposition, etc.) for your code as necessitated by the materials provided. We will insert the graphics you have 

provided into the printed and electronic versions of the code.  

The following tables will be created and are included in the quoted cost: supplement history table, code comparative table, and 

ordinance history table. An additional hourly charge applies for creation, modification, addition, or updating of any table or 

schedule (including traffic and fee tables or schedule) other than those enumerated above. 

Tabular matter, defined as algebraic formula, or other materials that require special programs or extra editorial time to modify 

and prepare for inclusion can also be reviewed and included for an additional charge. 

9. Post Conference Code Draft – After editing and proofreading, one post-conference code draft (Proofs) incorporating solutions 

captured in the Legal Memorandum and agreed upon at the legal conference will be delivered to you for final review prior to 

printing and shipping. You will have 30 days to review and provide any needed corrections. We guarantee typographical 

correctness. Any errors attributable to our team will be corrected at no charge during the term of this agreement. Any new 

legislation adopted after the code draft is provided will be held for your first supplement unless you would like to add it to the 

project for an additional charge. 

10. Sample Adopting Ordinance – Our attorney will provide a sample adopting ordinance upon completion of the codification.  

11. Printing and Binding – We will print your new code on high quality acid-free paper, with an SFI (Sustainable Forest Initiative) 

certification. These copies will be housed in heavy duty, three-post leatherette binders (with four color choices), name-stamped 

on the front and spine of each binder. Divider tabs for each major section of the code and index (if elected) will also be 

provided. 

Your Role 
Your participation in the Scope of Services for Codification of the code is anticipated to be as follows: 

 

• Provide all ordinances and code material in an editable, electronic format, preferably Microsoft Word format.  

• Provide images, graphics, and tabular matter, preferably in original electronic format. 

• Be available to answer any questions from the codification attorney conducting the project. 

• Attend the conference to discuss the findings of the Legal Memorandum.  

• Work with the codification attorney to resolve the findings of the Legal Memorandum. 

• Determine the desired formatting and style of the new code. 

• Return the draft code within 30 days with any revisions noted. 

• Adopt the new code.  
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MEETING DEADLINES  

The time frame for completion of the codification project is within 12 to 18 months from our receipt of all relevant material in an 

editable, electronic format and excepting any delays occasioned by your submission of the material or return of the draft code. More 

time would need to be added to this project timeline if the materials provided have to be converted to an editable, electronic format as 

well as incurring additional fees. Adhering to an established schedule of deadlines is critical to the success of this project and will ensure 

the contents of the Legal Memorandum remain current and complete at the time the code is adopted and published. Legislation added to 

the project must be approved and received prior to the established cutoff date. 

 

To ensure a successful project completion, it is important that a conference is held to discuss the findings of the Legal Memorandum 

within 45 days of its receipt, and that the subsequent code draft we provide be returned within 30 days with any revisions noted. 

Following the delivery of the final code draft for customer proofing, any extensive changes requested in the code content, and/or any 

material added to the code that was not previously contemplated, will be subject to an additional code draft update fee. Further, if the 

code draft is not returned within 30 days, additional update fees may apply. 

 

Codification Timeline 

STEP  1  Immediately 

CUSTOMER sends signed contract and all applicable material.  

CIVICPLUS acknowledges contract, provides a Disposition List of all ordinances/material 

received. 

STEP  2  
Within 3  

Weeks 

CIVICPLUS provides a project introduction letter outlining all phases of the project and all 

material received to date.  

CUSTOMER confirms CivicPlus has all applicable materials. 

STEP  3  
Within 6-8  

Months 

CIVICPLUS submits Legal Memorandum.  

CUSTOMER attorney reviews Legal Memorandum and prepares questions/comments for 

conference. 

STEP  4  
Within 45  

Days 

CIVICPLUS hosts Legal Memorandum conference.  

CUSTOMER attorney and other interested officials meet virtually with CivicPlus to discuss 

issues of concern noted in the Legal Memorandum and come to an agreement on the 

implementation of recommended changes. 

STEP  5  
Within 2-3  

Months 

CIVICPLUS submits final code draft.  

CUSTOMER reviews code draft, and returns it to CivicPlus within 30 days, with all 

corrections noted for final implementation and publication. 

STEP 6  Within 2-3 Months 

CIVICPLUS delivers final code and model adopting ordinance.  

CUSTOMER adopts code and provides CivicPlus with a copy of the officially enacted 

adopting ordinance. CivicPlus ships the code and publishes code online via our Online 

Code Hosting system. Supplementation begins anew with Supplement No. 1. 
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Supplementation Services 
Our supplementation process has been designed for timeliness, efficiency, simplicity, and most of all, for our customers’ convenience. 

Supplements will be provided on your chosen schedule, and you will be billed on an annual basis. Color printing and an increase in the 

desired number of supplement hard copies may result in an increase in the annual fee. 

 

We pride ourselves on a turnaround time of 40 to 45 days for printed supplements and can provide our always-up-to-date electronic 

update services within 15 days. The online code is updated within three days after shipping the supplement; there is no additional fee for 

this service. Rush supplements will be assessed as an additional one-time fee. A recent analysis of our printed supplement services 

indicated an editorial error rate of less than 0.1 percent, which is made possible by our attention to detail, ongoing communication with 

our customers, and strict quality control checks to ensure we continue to produce the best printed and electronic supplements available 

in our industry. Any errors attributable to CivicPlus during the preparation, printing, and maintenance of the code will be corrected at no 

cost. The printed supplement process is outlined as follows: 

Supplementation Process 
1. Initial Receipt – The receipt of the new legislation will be acknowledged within 

24 hours. Our production support team will record the adoption date, effective 

date, and ordinance number(s). You will be advised promptly if any pertinent 

information is missing from your submission. Your material will then be 

immediately forwarded to our supplement team for codification. If our 

OrdBank service is elected (advance legislation service), the legislation will be 

posted online within 48 hours as a PDF under "adopted legislation not yet 

codified” at this time. 

2. Editorial Review – Our editorial team will review all ordinances received to 

determine whether the ordinance should be included in your code; where the 

ordinance should be placed; whether the ordinance conflicts with your existing 

code format; what material should be removed from your existing code; 

whether history notes will be added; what tables will be updated; and whether 

the table of contents in the front of the code and at the chapter/title level 

should be amended. If any significant errors or numbering issues are noted, your editor will contact you for clarification. Our 

editorial team will make no substantive changes to your legislation; however, minor typographical errors will be corrected as 

part of the supplement process. Should the editorial, legal, or proofreading team find discrepancies in your ordinances, we will 

communicate with you promptly. 

3. Indexing – If an Index is elected, your supplement will be sent to our indexing team, where new legislation is indexed and cross-

referenced in all appropriate locations. 

 

Printed Supplementation 
Process 

 
Submission of Materials 

 
Editorial Review 

 
Mark Up 

 
Indexing 

 
Proofreading 

 
Corrections 

 
Printing & Shipping 

 
Upload to the Internet 
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4. Proofreading – The proofreader assigned to your editorial team will then examine your supplement line by line to ensure 

editorial accuracy, code hierarchy, and layout and confirm that your supplement is grammatically correct and free of errors in 

spelling and capitalization. Finally, your supplement is examined line by line again to ensure that the improvements made by 

the editorial team are thorough and accurate. The original ordinance is compared with the newly added text to ensure editorial 

accuracy. 

5. Posting the Supplement Online – After your supplement has been completed, your online code will be updated within one to 

three days, and we will provide any electronic products requested. You will receive a notification that the website has been 

updated via email. If our CodeBank Compare + eNotify service is elected, subscribers will be notified when the online code is 

updated. When your code is updated, all internal cross-reference links are updated on our Online Code Hosting system. 

6. Printing and Shipping – We will print, cut, hole-punch, insert divider tabs (if elected), and ship your supplement to you per your 

elected schedule. 

If you utilize OrdBank and a CivicPlus Agenda and Meetings Management solution, your newly adopted legislation will be 

posted on the landing page of your online code of ordinances within one minute of sending said legislation to CivicPlus.  The 

history notes throughout your code of ordinances will also be automatically linked and associated to the meeting in which 

your newly adopted legislation was considered. If you are interested in learning more about our CivicPlus Agenda and 

Meetings Management solutions, please let me know. 

Online Code Hosting 
Our Online Code Hosting system is continuously enhanced and improved by our in-house team of Internet Technology professionals. It 

includes Standard and upgradeable Premium features, designed to provide a wide variety of additional capabilities for researching and 

navigating your code and preserving its history.  

 

Our system is extremely user-friendly and requires no special training or login information. In addition, we offer a variety of on-demand 

video tutorials. We can also host a personalized training webinar for you and your staff to demonstrate our online features and 

capabilities before your new code goes live online.  
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Online Code Hosting Standard Features 
Responsive Design – We designed our intuitive User Interface (UI) to provide easy access to our full suite of features from any device, 

including a tablet or mobile device running iOS or Android. 

Print/Save/Email – With delivery available in Microsoft Word or PDF 

format, users can share a link, print, download (as a Microsoft Word 

document), or email files at the section, article, or chapter levels or 

even non-sequential sections from multiple portions of your code(s).  

Not all codification companies enable you to download Microsoft Word 

documents directly from the website. Being able to do so enhances 

your ability to draft new legislation.  

Social Media Sharing – You and your users can share code sections via 

Facebook and Twitter. This functionality makes it easier for you and your team to utilize social media to engage your community and 

enhance your level of transparency.  

Browsing – Online Code Hosting provides a persistent breadcrumb trail when browsing or searching and a Previous/Next button at the 

top and bottom of any document you’re viewing. The table of contents and content pane also sync as you scroll to deliver the most 

intuitive reading experience possible. 

Ease of Navigation – Our collapsible table of contents, continuous next-hit feature, and internal and external hyperlinking and cross-

referencing features simplify and enhance the navigation of your online code, allowing your staff and residents the capability of 

simultaneously searching your code, ordinances, minutes, resolutions, budgets, and more. 

Searching – Our powerful search engine allows users to easily search the code using keywords or phrases and print, download, or email 

any portion of your code. Search starts on a dedicated page, then moves to a persistent right-hand sidebar as you cycle through the 
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results, which enables a user to quickly move through search results and view results simultaneously. The section also indexes your code, 

returning more accurate, granular results. Search results can be sorted by relevance or book order. 

• Advanced Searching – Conduct searches using Natural Language (think Google) or Boolean Logic, including simple or advanced 

searches supporting stemming, wildcards, proximity searches, and a global synonym list. 

• Multiple Publications – Multiple publications (e.g., code, zoning) incorporated into the Online Code Hosting system will be 

searchable from one interface. 

• Narrow Searching – Search terms can be applied to the entire code or narrowed within specific chapters or sections with the 

ability to sort results by relevance or book order. 

• Stored Searching – Online Code Hosting allows all search result listings to be bookmarked under your browser’s bookmark tabs; 

users need only conduct a search and press Ctrl+D to add the search result listing to your browser’s tabs. 

• Searchable Ordinances – With our OrdBank service, ordinances posted pre- and post-codification are full-text searchable. 

• Search All Content Types – If you use our OrdBank or MuniDocs service, you can search any combination of your code, 

ordinances, and MuniDocs simultaneously; Search results are labeled for 

easy identification. 

Internal Cross-Reference Linking – Cross-references within your code are linked to 

their respective destination article, chapter, or section.  

Mouseover (clue tips) – Navigate to your code, and any linked cross-reference will 

quickly display in the pop-up preview window.  

Collapsible TOC – The table of contents collapses, providing additional real estate 

with which you may view your code. Easily view your maps, graphs, and charts by 

enlarging the item. 

Translation – Google Translate allows users to view our hosted codes in over 100+ 

languages. 

Static Linking – Copy links of any section, chapter, or title to share via email or 

social media. 

Scrolling Tables and Charts – Headers stay fixed while you scroll through the table/chart. 

GIS – We can provide a permalink to any code section and assist staff in creating a link from your GIS system to relevant code sections. 

In-line Images and PDFs – We take great care to ensure that your images match online and in print and are captured at the highest 

quality possible. Our online graphics can be enlarged by hiding the table of contents to maximize the image. CivicPlus can also 

incorporate PDFs of certain portions of the code that have particular viewing and layout requirements.  

Public Notes – Post public notes or documents within the online code to inform residents about current issues pertinent to any specific 

section of your code. 

Website Accessibility – The User Interface and all HTML content viewed via our Online Code Hosting System’s web application are WCAG 

2.1 Level AA compliant. While we take several steps to improve the accessibility of PDF documents uploaded to the Online Code Hosting 

System, we cannot guarantee full ADA compliance of PDF documents. If a fully ADA compliant PDF document is uploaded to our Online 

Code Hosting System, it will remain compliant while stored in our system. Each PDF document uploaded to our system is OCR scanned 

and document title, primary language, and other PDF metadata fields, and base level of tags for screen readers are set.  
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Hosting and Security – Our tech stack includes HTML5 and CSS3, Javascript (AngularJS), and a RESTful API written in C# running on .Net 

Core. All content is rendered in standard HTML and is viewable in all modern browsers, including PC: Microsoft Internet Explorer 10 or 

later, Firefox 3.6 or later, macOS®: Safari™ 5.0 or later, and Chrome 18 or later. We host our Online Code Hosting System in Microsoft’s 

Azure Government secure cloud environment and guarantee an SLA of 99.95 percent uptime. SSL encryption is used by default to secure 

access to the site, and the entire system is backed up to multiple geographic locations within the Azure Government cloud ecosystem. 

Support – Phone, email, and web support for residents and staff: 24-hour email response; phone support from 7 a.m. to 8 p.m. CT. We 

offer a variety of video tutorials, and we are always available to host a personalized webinar for you and your staff to demonstrate our 

online features. Online Code Hosting Premium Features 

There are multiple premium features available to enhance your staff and residents’ experience using and searching through your code – 

most available for purchase in our Premium Bundle or à la carte.  

Premium Features 
We recommend our Premium Bundle for the most transparent and feature-rich code possible at the best cost savings. The bundle 

includes our annual online code hosting and maintenance service along with each of the following features: 

 

• Custom Banner  

• CodeBank  

• CodeBank Compare + eNotify  

• OrdBank  

• MuniPRO Service  

 

OrdLink and MuniDocs can be added to a Premium Bundle, if desired. 

Summary of All Premium Features 
Custom Banner – We can customize the look and feel of your code to match your website more closely.  
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CodeBank – Our CodeBank feature provides an online archival system for previous supplements of your code. Empower your staff and 

residents to access every previous code version with one click.  

CodeBank Compare + eNotify – Our CodeBank Compare service is a powerful feature that allows users to select a past version of your 

online code and compare it to any other version. The differences will be shown via highlights (added material) or strikethrough (deleted 

material). Users will be notified of the changes in the table of contents and within the text of the code via “modified,” “new,” or 

“removed” badges. Users can also select an option to view all of the changes in a single view, complete with strikethrough and highlights 

showing the specific textual changes made. In addition, the CodeBank Compare service will show all amendments to your code that were 

implemented during the most recent update. Please note that the CodeBank feature is required to access CodeBank Compare.  

Our eNotify service allows users to enroll online and receive email 

notifications each time the online code is updated. Please note that the 

CodeBank Compare feature is required to utilize the eNotify service. 
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OrdBank – With our OrdBank solution, newly adopted, amendatory legislation will be posted online between supplements. Upon 

completion of your supplement, the ordinances will be linked in your history notes and stored in your OrdBank Repository under the 

“OrdBank” tab. All ordinances for codification and all ordinances for linking via our OrdBank feature can be emailed to us at 

municodeords@civicplus.com.  

OrdLink – Before incorporating the ordinances into your code via supplementation, the OrdLink feature can hyperlink newly adopted 

amendatory ordinances to the amended code section. Linked sections are highlighted in the table of contents, and links are created from 

the amended sections to the new ordinances. Once the linked ordinances are incorporated into your code, they are added to your 

OrdBank repository and hyperlinked to your history notes. This service lets everyone know that new ordinances have been adopted. 

OrdLink must be purchased with OrdBank or as an addition to the Premium Bundle.  
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MuniPRO Services – MuniPRO searching allows you to search the over 4,000 codes we host (the entire country, a single state, or 

individually selected codes of your choosing). MuniPRO searches are ideal for researching local regulations of interest or discovering how 

other communities are dealing with similar issues. In addition, MuniPRO provides subscribers with the following tools:  

• Multiple Code Search – Search all codes within one 

state, multiple codes within one state, or search all 

codes in the U.S. hosted by CivicPlus; search results 

are sorted by relevancy and indicate the source 

publication, showing excerpts and keyword 

highlighting. 

• MuniPRO Saved Searches – Save frequently used or 

complex searches for easy retrieval from the 

MuniPRO Dashboard. 

• MuniPRO Notes – Create a note and attach it to any 

section in any publication; note icons are present 

when viewing the section, alerting the user to a 

previously written note; a global listing of notes can 

be accessed and managed from the MuniPRO Dashboard. 

• MuniPRO Drafts – Begin a new ordinance draft to keep track of pending legislation. 

o Draft icons are present when viewing the section, alerting the user to a previously created draft.  

o A global listing of drafts can also be accessed and managed from the MuniPRO Dashboard.  

 

MuniDocs – MuniDocs allows you to upload many types of documents to browse and search alongside your online code and is fully 

searchable and filterable. After users log in, they are presented with a dashboard that allows them to upload new documents and 

manage previously uploaded documents. When uploaded, users can pick from a list of predefined document types. 

Uploading a document is as simple as dragging and dropping the document from your computer into the upload dialog box on the admin 

dashboard. Uploaded documents are immediately converted to PDF and indexed for search. Users may upload .rtf, .doc, .docx, and .pdf 

documents and organize these documents by nested folders. 

The public can then browse and search these documents 

immediately.  

Your MuniDocs files can also serve as storage for archived 

ordinances within MuniDocs. Unlike our online OrdBank 

feature, these self-loaded archived ordinances will not be 

linked to the legislation within the online code. 

  



 12 civicplus.com 

Additional Solutions & Services 
Our Civic Experience Platform provides a bridge between residents and governments for positive interactions. We offer the following 

solutions and services for our customers: 

 

• Municipal Websites 

• Meetings and Agenda Management  

• Codification   

• Emergency and Mass Notifications  

• Parks and Recreation Management  

• 311 and Citizen Relationship Management  

• Process Automation and Digital Services 

• Public Works  

• Fire and Life Safety Inspections  

• Planning, Permitting, Licensing, and Code 

Enforcement  

• Web Governance and ADA Remediation (ADA 

Compliance, Quality Assurance, Internal Policy 

Compliance, Site Functionality Optimization) 

• Social Media Archiving 

• FOIA Management  
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Investment Proposal 
CivicPlus can appreciate the monetary constraints facing our governments each day. To help ease these concerns and assist with 

budgeting and planning, our proposed project and pricing is valid for 90 days upon date received.  

 

Codification 

• Excludes Zoning, Subdivision, UDC through 2022 

• 300 single column, 10-point font pages 

• Receipt, review, and organization of materials 

• Legal analysis and research by a codification attorney  

• Legal memorandum by a codification attorney  

• Up to three-hour virtual conference with attorney  

• Implementation of approved legal findings 

• Update state statutes references 

• Editorial preparation, proofreading, page formatting, and 

indexing 

• Insertion of tables and graphics  

• Final proofreading, corrections, and quality control review 

• Print three copies, including three post-stamped binders 

and tabs  

• Sample adopting ordinance prepared by a codification 

attorney 

Online Code Hosting   

• Mobile friendly site with full functionality and optimal 

screen resolution on all devices  

• In-line images with scrolling tables and charts 

• Narrow, pinpoint, and advanced (including Boolean) 

searching  

• Previous and hit buttons 

• Persistent breadcrumb trail  

• Print or save as formatted Word (DOCX)  

• Premium Bundle – Custom Banner, CodeBank, 

CodeBank Compare + eNotify, OrdBank, and 

MuniPro Service 

 

 

 

 

Supplementation 

• Supplementation of legislation permanent and 

general in nature (omitted legislation not included) 

• Excludes Zoning, Subdivision, UDC  

• Acknowledgment of material 

• Editorial work, proofreading, and updating the index  

• Updating online code upon completion of each 

supplement  

• Printing up to three black and white copies per print 

schedule elected, includes instruction sheet and 

checklist of up-to-date pages 

• Freight for supplements 

• Images, graphics, and tabular matter  
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Standard Invoicing  

Additional Fees 

• Sales tax will be applied, if applicable 

• Actual freight costs will be submitted for initial code delivery, but excluded from annual supplement cost 

• Additional pages outside materials submitted for proposal, will be charged $25.00 per-page changed in the code of ordinance 

before publication.  

Invoicing  

• An Initial Term shall commence upon contract signing and continue for 18 months. Payments for the initial term shall be 

invoiced as follows: 

o 25% upon execution of agreement 

o 25% upon submission of the legal memorandum 

o 25% upon submission of proofs 

o Balance upon delivery of final code 

o Any additional costs will be billed separately, upon delivery 

• The Initial Annual Recurring Services will be invoiced 18 months from the date of signing 

• Subsequent Annual Recurring Services shall be invoiced annually on the anniversary date of the Initial Annual Recurring Services 

and will be subject to a 5% increase start of year 3.  

Investment One-Time Renewable 

Codification $8950.00 N/A 

Gender Neutralization (optional) $300.00 N/A 

Supplementation N/A $1300.00 

Add Supplementation Plus schedule (optional)  N/A $780.00 

Online Code Hosting Premium Bundle  N/A $1375.00 

OR Online Code Hosting (optional cost saving option) N/A $550.00 

Total $9250.00 $2675.00 
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Proposal as Non-Binding Document 
A successful project begins with a contract that meets the needs of both parties. This proposal is intended as a non-binding document, 

and the contents hereof may be superseded by an agreement for services. Its purpose is to provide information on a proposed project we 

believe will meet your needs based on the information available. If awarded the project, CivicPlus reserves the right to negotiate the 

contractual terms, obligations, covenants, and insurance requirements before a final agreement is reached. We look forward to 

developing a mutually beneficial contract.  

Optional Enhancements 
We are confident in the ability of our proposed project to meet your main needs. However, we recommend the following options that 

could positively impact your experience and goals. 

 

Optional Services & Tools One-Time Annual 

Codification 

Gender Neutralization of code $300 N/A 

Archival OrdBank, per ordinance $10 N/A 

One additional hour of virtual conference with attorney $200 N/A 

Creation, modification, addition, or updating of any table or schedule (including 

traffic and fee tables or schedules) not described as included.  

Quote upon 

request 
N/A 

Supplementation 

Upgrade to Full-Service Schedule Plus: Schedule increased to monthly print or 

monthly electronic 
N/A $780 

Code in Microsoft Word (DOCX) (sent via email download) N/A $175 

Adobe PDF of the complete code (sent via email download)  N/A $175 

Adobe PDF of each supplement (sent via email download)  N/A $175 

State Statute Linking   $75/hour $400 

Additional copies, reprints, binders, and/or tab orders Quote upon request 

Legal services, creation of fee schedules, gender neutral 

review/implementation, and/or external linking 
Quote upon request 
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Codifying a: 

• Complete replacement of complex subject matter such as, but not limited 

to, Zoning (or equivalent) 

• New adopted full Chapter/Title Appendix 

• Newly adopted term change legislation 

Quote upon 

request 
N/A 

The addition of Manuals, Policies, Procedures, Comprehensive Plans, Land Use, 

Unified Codes, Zoning (or equivalent). 
Quote upon receipt of material 

Online Code Hosting 

Online Code Hosting Only N/A $550 

Custom Banner $250 N/A 

CodeBank N/A $175 

CodeBank Compare + eNotify  N/A $275 

OrdBank  N/A $400  

OrdLink (must be purchased with OrdBank) N/A $175 

MuniPRO Service  N/A $350 

MuniDocs (includes 25GB of storage)  N/A $400 

Premium Bundle: Custom Banner, CodeBank, CodeBank Compare + eNotify, 

OrdBank, and MuniPRO Service 
N/A $1,375 


