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Using Library Databases
and the Internet
for Research:

An Overview

\

Today’s Topics
Goal -

When you research a subject, you will be aware of the
many online tools available for finding information and
how best to use them.

U Brief Internet history

U Online encyclopedias

U Search engines

U Library research databases
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The Internet

U Idea began in 1962 with a series of memos written by Dr.
Joseph Carl Robnett Licklider, a director at the U.S

Department of Defense Advanced Research Projects Agency
(DARPA)

O Concept entitled “Galactic Network”

O The first Internet — ARPANET — was
successfully demonstrated at

the International Computer Communication Conference in 1972

http://www.internetsociety.org

The World Wide Web
-

U World Wide Web # Internet @
‘ ?
[ Sir Tim Berners-Lee invented the B‘é\]

World Wide Web in 1989

 CERN places the World Wide Web
technology in the public domain
in 1993
http://webfoundation.org/
about/vision/history-of-the-web
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The Early Days: Web Directories

O Web directories are organized Web site listings put together
by human reviewers who consider the information to be of
high quality

wibd e

Wayback Machine - https://archive.org/web

Web Directories
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Online Encyclopedias

Free Online Encyclopedias

WIKIPEDIA
The Free Encyclopedia

To Wikipedia...or not...
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Free Online Encyclopedias

Wikipedia Pros

U To generate ideas and learn new
terminology associated with your
topic

U To help generate search terms to
use in searching more reliable
sources. Pay attention to
embedded links, bolded words, and
the table of contents

U To find other more objective,
reliable sources in the bibliography
usually found at the bottom of each
entry

Wikipedia Cons

U Information on Wikipedia is
contributed by anyone who
wants to post material, regardless of
expertise level

O Contributors do not have to use their
real names or provide any information
about who they are — no transparency

O Information may be outdated,
incorrect, or posted by someone who
wants to spread misinformation, or by
someone with an agenda

Free Online Encyclopedias

= Infoplease

St. Pat
1o

L] - 4a

www.infoplease.com
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Free Online Encyclopedias

C A | D www.scholarpedia.org =
G Google @@ KDLAWMS £} KDLAWCD G OCLC Com Conter [] Customer Services v M KYVL Resources [ KOLAD<coss B WS User Suppert 3 Revoumces » | C3 Ovver bookm:
v Dk . iree  View history a

Welcome to Schol

the peer reviewed open-access enc
where knowledge is <o by commy

= Writing 1] Publication »t Curation
Dymami o Each lo undergoes sch As the fisld advance: xpert
r - AR If acorpied, b vets article revisions.
publishe

istablished faculty and researchers Students and writers
Diss, se with a global audie orate: work with expert ] s from
of specializat holarly writing and editing
Steward: ise the development of articles in your field 8 into & peer-reviewed article

Ve WE

s Press as printed

Wa-Ki Tv

gy s

Dr.  WuKl  Tung (.

ATURED AUTHOR PRINTED ENCYCLOPEDIAS

http://www.scholarpedia.org

Free Online Encyclopedias

< en.citizend;

S Google €@ KOLAWMS

o (18, newer Server, treal 58 8 bela 1or now

T r
sive compendium of knowtedge, online and fres. Click hore o
contritute—froe

oin and.

Welcome to Citizendium

Recreation

& @ Do

A project to develop a comprehensive compendium of
knowledge

ndium, & wiki for providing free ki

ty Honor

Editing the Wik
an ]

5. e we

Our help system and forum

More about the project

f Which 160

And CONGENIAL. everyone wiltes. under his of he

We Need Support From Donations! Please help!
Funds are used to pay for hosting our servers.
See our financial report for complete detalls.
Please make your donations here.

http://en.citizendium.org

©CLC Com Canter [1] Customar Services s WA KYVA Resources [ KOLAGccess G WMS User Suppon € (1 Resources » £ Othar bookman

Natural Some of our finest koops on his old
@ sciences @ ociaiscmnces ) Mumanies and ¢ o hnowiedge mey
Arts and b =

x|

03/13/2019



Search
Engines

Search Engines

“The Web is so unfathomably large that we can only
guess its true size, and yet, web search engines can find
relevant web pages in a fraction of a second.”

Spraul, V. Anton. How Software Works: The Magic Behind
Encryption, CGl, Search Engines, and Other Everyday Technologies.

G @
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How Search Engines Work

Search Engines

Search Engine Market Share z
[ 4 A fieer | © Ack growp |

..........

,,,,,,

https://www.netmarketshare.com
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Search Engines

Meta Search Engines — metacrawlers don't
crawl the web themselves to build listings.
They allow searches to be sent to several
search engines all at once, blending the top
results on one page.

Search Engines

o = @ ccess [0

Startpage.com

www.startpage.com

10



Search Engines

dogpile

www.dogpile.com

Search Engines

Newer Search Engines — may view results
from sources such as blogs and social
media, have results organized more like a
“desktop,” protect privacy by not tracking
search activity

03/13/2019
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Search Engines

(&)

DuckDuckGo

4
https://duckduckgo.com

Search Engines

https://www.bing.com
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Search Engines

Wl

Qwant

http://www.qwant.com

General Internet Search Tips

Q When using the Web, try more than one
search engine

' 8 iearch
O Refine your keyword search :

» Get specific

»Use “unique” words

» Use synonyms

O Find if and which search operators work with
the search engine you are using

03/13/2019
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Google Specific Search Tips

Search Operators

You can use search operators and other punctuation to get more specific search results.
Except for the examples below, Google Search usually ignores punctuation.

Punctuation & symbols

Even though you can use the punctuation marks below when you search, including them
doesn’t always improve the results. If we don't think the punctuation will give you better
results, you'll see suggested results for that search without punctuation.

Symbol How to use it
+ Search for Google+ pages or blood types
Examples: +Chrome or AB+

@ Find social tags
Example: @agoogler

S Find prices
Example: nikon $400

# Find popular hashtags for trending topics
Example: #throwbackthursday

Google Specific Search Tips

Search Operators Cont.

Symbol How to use it

- When you use a dash before a word or site, it excludes sites with that info
from your results. This is useful for words with multiple meanings, like Jaguar the car
brand and jaguar the animal.

Examples: jaguar speed -car or pandas -site:wikipedia.org

When you put a word or phrase in quotes, the results will only include pages
with the same words in the same order as the ones inside the quotes. Only use this if
you're looking for an exact word or phrase, otherwise you'll exclude many helpful
results by mistake.

Example: "imagine all the people”

* Add an asterisk as a placeholder for any unknown or wildcard terms.

Example: "a * saved is a * earned”

Separate numbers by two periods without spaces to see results that contain
numbers in a range.
Example: camera $50..5100

03/13/2019
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Google Specific Search Tips

Search Operators Cont.

Operator How to use it
site: Get results from certain sites or domains.
Examples: olympics site:nbc.com and olympics site:.gov

related: Find sites that are similar to a web address you already know.
Example: related:time.com

OR Find pages that might use one of several words.
Example: marathon OR race

info: Get information about a web address, including the cached version of the page, similar
pages, and pages that link to the site.

Example: info:google.com

cache:  See what a page looks like the last time Google visited the site.
Example: cache:washington.edu

Note: When you search using operators or punctuation marks, don't add any spaces between the
operator and your search terms. A search for site:nytimes.com will work, but site: nytimes.com
won't.

https://support.google.com/websearch/answer/2466433?hl=en

Analyzing Web Search Results

O Analyze Web results for trustworthiness:

» Audience — To whom is the site directed — children, adults, students?

» Authority — Is the author of the site listed? Can you determine his/her expertise? Is
contact information given — phone number, address, e-mail? With what
organization is he/she associated?

» Bias - Does the language, tone, or treatment of its subject give the site a particular
slant or bias? Is the site objective? Is it designed to sway opinion? Organizational
affiliation can often indicate bias.

» Currency — Is the site up-to-date with working links? Are dates given for when it was
created and last updated? Is the topic current?

» Scope — Is the site an in-depth study of the topic going several pages deep, or is it a
superficial, single-page look at the subject? Are statistics and sources referenced
properly cited?

03/13/2019
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http://tamucc.libguides.com/deepweb

Library
Research
Databases

03/13/2019
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Library Research Databases

U Contain information from published works, such as magazines,
professional journals, newspaper articles, encyclopedias, and
reference books

U Are searchable by keywords, subject, author, magazine, title,
date, etc.

U Provide citation information (author, title, publication, publisher,
date of publication)

U Often contain full-text articles, in addition to citations, which
you can save, share, or print

U Can be specific to a topic or type of information, such as
Biography Resource Center or Business Source Premier

Library Research Databases

Library Research Databases Websites

O Get information from Q Can be written by anyone
professionals or experts in the field O Content is not necessarily checked

U Contain published works where by an expert

facts are checked O Often don’t provide the

U Are easy to cite, often create a information necessary to create a
bibliography citation for you citation

Q Can help you narrow your topic or 4 Often aren’t organized to support
suggest related topics research needs

U May not indicate when the

Q Are updated frequently information was updated

Adapted from the Hennepin County Library website

03/13/2019

17



03/13/2019

Library Research Databases
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Library Research Databases
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Library Research Databases

Research Databases for State Employees
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Library Research Databases
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Library Research

Databases

Research Databases for State Employees
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Library Research Databases
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Library Research Databases
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Library Research Databases

ProQuest

All dowabases | Change daabases

Alt-PressWatch

Basic Search | Advanced Search  Publications

About

.

W Full text

providing an unmatchy

media perspectives.
Coverage: 1970 - current

iAformatior

512

Subject coverage
« Policy

« Local, natienal and international iss
« Religion

Alt-Presswatch includes full-text newspapers and magazines from
Itidisciplinary resource for researchers se

ative, independent presses,

nstream

ng an alternative tc

Want to Learn More?

Try one of these options

Search tip

By default, we will 100k fo

documents with all the terms

ProQuest’s Alt-Press Watch

Library Research Databases

Desktop access to

ble 1o the general publ

abases are acce:

A’Bl&eink

KENTUCKY
- Y VIRTUAL
Vv

LIBRARY

infogroup ReferenceUSAGov

S worldCat
Discovery

nsed databases is provided
at the State Library.

Research Databases for State Employees

e of charge. exclusively o state government employees. All

50+ Kentucky sources

3000+ full-text U.S. newsp:
1g the Lexington Herald-Leade

includ

luding EBSCO ar
age; strengths in business, educa

disciplinary co
medicine and news

iduale enhanced

tory of U.S. businesse
| information

with financial and or

ick and easy
 libraries

ry offers
collections, and ot

KDLA WorkdCat D
searching of KDLA
worldwide.

local policy

80,000+ full-text federal, state
” security.

and news on home

Home
KDLA Catalog
St

Digital Archives
Ask a Librarian
Public Library Directory
ob List
ention Schedules
Kentucky Talking Book Library

Login Procedure

- Select a datab
en prompled, type in your KDLA account

number and password.
« NOTE: Our login procedure has changed
and you may be required to r
password. The foll
walk you throuy
Hor 1

your
lowing short video will
h that pr
our KDLA library ace

very and KDLA Dat;

£0)
tance contact the State Library's
Desk: 502.564,8306; of toll-free
Ask A Libr

Who Is Classified as a State
Employee?
ation includes persons working in

e, legislative and judicial agencies,

execut
commissions, boards, etc.

Employees of public school systems and public
higher education institutions can be served by
their public and institutional libraries

Connect with KDLA

03/13/2019

25



Library Research Databases
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Library Research Databases
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Library Research Databases
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©Without signing-in. you can search the Public Collection (3,500 resources).
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Homeland Security

General Database Search Tips

U Wildcard: use # to replace a character in a word in order to get
all variations of that word. Ex.: wom#n

U Truncation: use * to search the root or plural of a word. Ex.:
manag¥*, infant*

U Double Quotations: use “. . .” for phrases. Ex.: “Kentucky State
Hospital”

U Boolean Operators: use AND, OR, and NOT operators to
combine or exclude keywords in your search. Ex.: salary OR
income, bears NOT grizzly

U Parentheses: use () to control and define the way the search
will be executed. Ex.: (dog or cat) and (show or parade)

03/13/2019
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Finding Database Subject Headings

U Look to see if the database has an online thesaurus to browse
for subjects that match your topic.

NewSea:h Thesauus CledReferences Indexes  More = & sgnin il Folder © Preferences  Languages - @ Help
——

P‘ Searching_PaycINEQ | Choose Databases KENTUCKY VIRTUAL

LIBRARY (KYVL)

Basic Search Advanced Search Search History

Browsing: PaycINFO -- Thesaurus

* Term Begins With * Term Contains  Relevancy Ranked

Concept

Finding Database Subject Headings

O Start with a keyword search, using words/phrases that
describe your topic.

U Browse the results; choose 2 or 3 that are relevant.

U Look at the Subject or Descriptor field and note the terms
used (write them down).

= Soarcning: CINAML with Full Text | Gnoose Databases KEMTUCKY VIRTUAL
LiBRARY (RYVL)

s oplola addiction " -

o - - " -

o - sete: " -

> u Search Results: 1 - Relevance=  Page Options= | @ Share = iren -
c t
' t

U Redo your search using those terms.
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J-GOV An Oficial Wobsite of the Gommomwealth o Kentucky

Kentucky Department for Libraries and Archives

Uibrarians - Archivists - Reseatchers - State Employees ~ Records Management -

Kentucky State Governmy

nt Employees - Welcome!

Ask a Librarian

Research Databases
= s’ tate Employees
aining Sessions

State Library Reso

Employee Management

yle and Wellness

Resource Lists v

Kentucky State Publications

b

d Wy =
@
Fi
! READ Poster Project

Upcoming Events & Closures

| July 04 - Independence Day
| Sep 03 - Labor Day
| Nov 12 - Veterans Day

Nov 22 - Thanksgiving Day

Library Research Databases

# / StateEmployees / Archived

State Library Resources and Services

Home

KDLA Catalog

Kentucky State Digital Archives
Ask a Librarian

Public Library Directory

Job L

raries Unbound

Browse! Check Out! Download! @ Kentuck

want to download elect

nic resources such as eBooks and a

iobooks, but donit kno

here to R

ords Re
begin? This one hour long class will cover the basics of what KY Libraries Unbound is and how to Kentucky Talking Book Library

use it. It will review how to search for mat
audiobooks and eBooks.

als and cover the steps you take 1o dov

Order Records

1182018

Captioning

We're in the process of captioning our
archived webinars. If you have
questions about a specific webinar,

Cra:

Have you ever wondered what is available through the Kentucky Virtual Library (KYVL)? Have you
heard about “those databases” but just never gotten around to checking them out? May
have used it a few times or just have your faverite databases but don't go beyond them. Then this KDLA Certification@ky.gov.
training may be for you. This 1-hour session will explore many of the 30+ databases available
through KYVL. The focus will be on what you will find in the databases and h
them.

please send a message to

u can use

Connect with KDLA

8/30/2017

EBSCOhost; The Host with the Most!

The EBSGONOSt database suite has everything for your need ta know” - 26 databases with full
text access to papers, magazines, professional journal articles, including thousands of peer-
iewed titles, encyclopedia entries, quality, up-to-date medical information, and the list goes on
and on we'll discuss each of the databases, and explare how 1o search both a single database
and multiple databases simultaneously, how 1o set up a persenal account, capture results, and
arrange alerts 5o you can follow a topic of interest. EBSCOhost is an invaluable tool for
researching just about any topic you can imagine! So join me as we take a tour of this extremely

e

re

03/13/2019
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An Oficial Webste of the Commonweakth of Kentuc ky

Kentucky Department for Libraries and Archives

Librarians ~ Archivists + Researchers » State Employees Records Management v

State

State Employees ~ Records Management ~

# / StateEmployees

Training Events Calendar for State

KDLA Catalog
Employees e
Public Library Directory
Toe;| M) MEM Wednesday, March 13 ~ Week Month Agenda [~ Records Retention Schedules
Thursday, March 14 = :sz; ¢ Talking Book Library
1000am  Read, Lean, [ or @ Your Stats a =
2:00pm Ising Library Databa:
1000am  WerldCat [ or Tralnlng Times
Thursday, April 1: Please note that all times listed are for the

Eastern Time Zone. If you are on Central Time
please adjust accordingly.

000am R Management: Polices a

Technology Training

Are you looking for technology training? Click here
to see some options.

Need Captioning?

03/13/2019
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3 C O O kdaky

5 G Google B W

[ Customer Ses

& Suppont W VL Resourees ) Resources () Reference [ A

KY.gOV 200 nesse of e Carmermeatn o enety

Librarians ~

NEWSLETTER

atest newsletter is now available

Library Research Databases

€ C (1 O kalakygo fault w o

Apps G Google (B WM () Reference [ Adobe Connect Cent: € OCLC WoridShare [3

Kentucky Government Employee Information
Request

Please complete this form only if you are a Kentucky state government employee.

ser Support € [T] Customer Services a WL KYVL Resources overnment Docur 3 Other bookmark

For Family History and Genealogical Questions please visit our Research Services area. Others Kentucky Library Job List
individuals should contact their local public library for assistance Records Retention Schedules

Ask a Librarian - State Government Employees

Information Requested
WARNING CONCERNING COPYRIGHT
Subject *

RESTRICTIONS

The copyright law of the United States (Title 17,

Your Request * United States Code) govemns the maki

g of

roductions of

ighted material.

Under certain conditions speci

libraries and archives are authorized to
photocopy or other reproduction. One of these
specifi

onditions is that the photocopy or

reproduction is not to be ‘used for

ny purpose
Date Answer is Needed by

other thas rship, or research.

photocopy or reproductior

565 In excess

use” that user may be iable for copyright

03/13/2019
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Contact Us

U In Person — 300 Coffee Tree Rd, Frankfort
9:00am - 4:00pm Monday - Friday

U By Phone - 502-564-8306
Toll free — 800-928-7000, option #3
8:00-4:30, Mon.-Fri.

U Online-  Ask-A-Librarian
http://kdla.ky.gov/employees/sgasklib/Pages/default.aspx

03/13/2019
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