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Inside Interlibrary Loan: 
Lending & Borrowing
with
OCLC WMS & the KYVL Courier Service

May 2024

Agenda

 Introduction to interlibrary loan

 OCLC WorldShare Management      
(WMS) – ILL module

 ILL borrowing in WMS

 ILL lending in WMS

 Wrapping Up – Bits & Pieces
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Introduction to Interlibrary Loan

Interlibrary 
Loan (ILL) 
Definition

As defined by the Interlibrary Loan Code 
for the United States with Explanatory 
Text, "Interlibrary loan is the process by 
which a library requests material from, or 
supplies material to, another library. ... The 
purpose of interlibrary loan as defined by 
this code is to obtain, upon request of a 
library user, material not available in the 
user's local library.”

American Library Association
ILL Resource Page

https://libguides.ala.org/Interlibraryloans

ILL 
Etiquette 

~
The 

Code

https://www.ala.org/rusa/interlibrary-loan-code-united-states-explanatory-text

4

5

6



5/1/2024

3

ILL Policy 
Development

Why Have a Policy?

 Staff can provide consistent service.

 Patrons feel confident in using ILL 
services when they have clear 
expectations.

 Other libraries will have clear 
guidelines on which to base their 
interactions with your library.

ILL Policy 
Development

Guidelines
for Policy Development & Usage

 Be aligned with the library’s mission and 
objectives

 Be clearly stated so that a reasonable person 
will understand what is expected

 Be reviewed regularly by the library's governing 
authority and potentially legal counsel

 Be enforced evenhandedly and not in a 
manner intended to benefit or disfavor any 
person or group in an arbitrary manner.

https://www.ala.org/advocacy/intfreedom/guidelinesdevelopment
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ILL Policy 
Development

~
Borrowing

 How will requests be made?

 Will you have request limits?

 Which patrons can use ILL?

 Will you pay fees to borrow?

 Will you charge patrons for lost or   
damaged items?

 Methods of notification?

ILL Policy 
Development

~
Lending

Who are you and how can you be contacted?

What types of requests will you accept?

Which libraries will you lend materials to?

What types of materials will you lend?

 How long will you lend materials for?

Will you charge a fee?

What types of materials are you willing to send
photocopies of?

Will renewal requests be accepted?

 How long will it take you to fill/answer requests?

What questions have past borrowing libraries asked
about ILL transactions?

ILL Policy 
Elements

~
Pulling It 

All
Together

 Mission/Goal

Who is served

 How to request

 Time to fulfill  
requests

 Fees and methods 
of payment

 Limitations of 
Service

 No. of requests 
allowed

 Formats off limits

 Formats difficult

 Patron  
responsibilities

 Library 
responsibilities

 Delivery methods

 Notification 
methods

 Length of loan, 
renewal

 Lost material fees

 Contact 
Information

Weible, Cherie. (2011). Interlibrary Loan Practices Handbook. Chicago: ALA.
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Library Science Resources
   
Find titles in our WorldCat Discovery catalog or discover our newest titles on our Library 
Science Resources page.  You can request items through your library's interlibrary loan 
department, or in the case of digital materials, access through Kentucky Libraries 
Unbound with your local library card. If you need more in-depth assistance, please 
contact me at Deborah.Hibbard@ky.gov or KDLAReferenceDesk@ky.gov or by calling 
502-564-8306.

https://kdla.ky.gov/Library-Support/Library-Staff-Development/Pages/Library-Science-Resources.aspx

Copyright
& 

Libraries

Copyright covers “authors of
original works of authorship, 
including literary, 
dramatic, musical, artistic, and
certain other intellectual works.” 

https://www.copyright.gov/help/faq/faq-protect

Copyright
& 

Libraries

1976 –
17 U. S. Code § 109 –
First Sale Doctrine or “Right of First Sale” 

 Allows libraries to borrow & lend 
“returnables” via interlibrary loan that they 
purchased.
o Books
o DVDs
o CDs, etc. 

 No copyright compliance needs to be 
indicated when requesting and supplying 
“returnables.”
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Copyright
& 

Libraries

1976 -
17 U.S. Code § 108 –
Limitations on exclusive rights: Reproduction 
by libraries and archives

 Section 108 creates provision within 
copyright law for interlibrary loan.

 Section 108 does not replace section 107, 
fair use.

Copyright
~

Section 108

Section 108 permits libraries and archives to:

 Make one copy of an item held by a library for interlibrary 
loan.

 Make up to three copies of a damaged, deteriorated, lost, 
or stolen work for the purpose of replacement. This only 
applies if a replacement copy is not available at a fair price;

 Make up to three copies of an unpublished work held by 
the library for the purpose of preservation. If the copy is 
digital, it cannot be circulated outside the library;

 Reproduce, distribute, display, or 
perform a published work that is in its last 20 years of 
copyright for the purposes of preservation, research, or 
scholarship if the work is not available at a fair price or 
subject to commercial exploitation;

 Make one copy of an entire work for a user or library who 
requests it if the work isn't available at a fair price.

Copyright
~

Section 108

The following restrictions must be observed 
when appealing to this exception:

 It applies only to libraries and archives open to 
the public, or to unaffiliated researchers in a 
specialized field.

 Copies cannot be made for commercial 
purposes.

 The copying cannot be systematic (e.g., to 
replace subscriptions).

 All copies made under this exception must 
include a notice stating that the materials may 
be protected under copyright.
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https:librarycopyright.net/resources/spinner/index.html 

Copyright
~

CONTU

1978 –

National Commission on New 
Technological Uses of 
Copyrighted Works (CONTU) 
Guidelines –

 During one calendar year, no more than 
five copies may be received from any one 
work whose publication date is within five 
years of the date of the patron's request.
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Exceeding 
CONTU

~
Options

 Refuse to request the copy and cancel the request.

 Pay the royalties or get articles through an 
authorized delivery service.

 Attempt to borrow or purchase the journal/book or 
start a subscription.

 Request permission from the copyright holder.

 Refer the library user to a nearby library that has 
the journal/book.

 Purchase a copy of the article from the publisher’s 
web site. Try to find it “free” online and provide 
patron with link.

 Evaluate for Fair Use.

KDLA’s 
ILL Role in 
Kentucky

 Agreement between OCLC and KDLA to 
provide WorldShare ILL services to KY public 
libraries.

 Lender of choice for many public libraries. We 
lend AV and receive courier service 5 days per 
week.

We have training resources available for those 
new to WMS or who need a refresher.

We are not KYVL. We are complementary but 
separate state agencies.
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QUESTIONS?

OCLC WorldShare Management 
(WMS) ILL module

Setting Up 
a WMS ILL 
Account

 KDLA does pay the ILL portion of OCLC  WMS 
subscriptions for several public libraries across 
the state.  If you are not sure whether we pay 
for your library or not, contact me –
Deborah.Hibbard@ky.gov.  I have a list of the 
libraries that are subsidized.

 Although we do pay for some subscriptions, 
we cannot set up an account for you.

 You will need to contact OCLC Support and let 
them know that you are a KY library with  a  
KDLA subscription.  You can contact them at 
support@oclc.org OR…
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https://help.oclc.org/Librarian_Toolbox/Contact_OCLC_Support/Contact_
OCLC_Support_in_your_region#OCLC_support_regions

OCLC WMS
ILL Module

Enter ILL transaction number,
title, patron name, etc. to find
active and closed requests

ILL Menu
Borrow Lend

Other - policies, settings, stats

225286465

Request Search Feature
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ILL Menu - Discover

ILL Menu - Borrowing
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ILL Menu - Lending

OCLC WMS
ILL Module

Quick Links - Borrowing
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OCLC WMS
ILL Module

Quick Links - Lending

OCLC WMS
ILL Module

Quick Links – Other (Policies, Settings, Stats, Etc. )
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Other - Policies Directory
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Other – Service Configuration
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Service 
Configuration

~
Create

Efficiencies

 Constant Data

 Custom Holdings Groups

 Minimize possibilities for errors

 Saves time!
o Can select any of your saved 
records and instantly populate 
your borrowing or lending 
fields with this information

Efficiencies
~

Constant 
Data
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Efficiencies 
~

Custom 
Holdings 

Paths

 Increase likelihood of requesting 
from appropriate lenders
o Particular Loan Policy
o Geographic Nearness
o Material Format

 Saves time!
o Populates your lender string 
automatically
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First Step

Second Step
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QUESTIONS?

ILL Borrowing in WMS

Creating 
Borrowing 
Requests 
in WMS

Books, Audiobooks, DVDs
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Creating 
Borrowing 
Requests 
in WMS

Creating 
Borrowing 
Requests 
in WMS

Creating 
Borrowing 
Requests 
in WMS
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Creating 
Borrowing 
Requests 
in WMS

Creating 
Borrowing 
Requests 
in WMS
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Current Requests

Received/In Use

Received/In Use – Asking for Renewals & Returns
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Received/In Use – Requesting Renewals & Returns

Creating 
Borrowing 
Requests 
in WMS

Article request with following citation:

Literacy Intervention in Secondary Schools 
Exploring Educators’ Beliefs and Practices about 
Supporting Adolescents’ Literacy Learning

Sarah M. Lupo, Katherine K. Frankel, and Ali M. 
Wilson

Volume 75, Issue 1

Determined the article was published in: 

The Journal of Teacher Education, ISSN 1552-7816

Publication Year 2024

Journal & Newspaper Articles
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2024 = less than five years –CONTU applies

QUESTIONS?
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ILL Lending in WMS

Setting Up 
Deflections

Why?
o Non-circulating collections
o Limits on Lending (in-state 
only?)
o Age of Material? (< 1 year?)

 How?
o Via Policies Directory
o Quick and Easy!
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Can You Supply?
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Never 
Say Yes 

W/O 
Material 
in Hand

Cannot “unmark” 
something from 

SHIPPED
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Shipping 
Paperwork

 Every resource you lend needs 
to go out with identifying 
paperwork

 Options
oBook stickers or straps
oFull-page printout of OCLC 
request
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Recalling 
a 

Shipped 
Item

 Your patrons come first. If your patron 
wants a resource you’ve lent via ILL, you 
are fully within your rights to RECALL 
that material.

 This is an issue that should be 
addressed in your library’s interlibrary 
loan policy.  Some libraries choose not to 
recall items that they have already lent.

Article Exchange
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QUESTIONS?

Wrapping Up –
Bits & Pieces
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ILL Usage Statistics

103

104

105



5/1/2024

36

WMS ILL Training Resources
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QUESTIONS?

Thank You for Attending

 Call KDLA at:
502-564-8306 or
800-928-7000, option #3

 Ask A Librarian form at   
kdla.ky.gov

 Deborah Hibbard
Patron Services Supervisor
Deborah.Hibbard@ky.gov
502-564-8378
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