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Elder-Tech 



Senior Citizens are Cool! 

 More than half use the 
Internet 

 70 % use a cellphone 
 88 % email 
 25 % social-media 



Benefits of Technology  

Technology connects us to  
 Friends, neighbors, relatives 
 Activities  
 Learning  



Not so fast! 



Frustrations 

 Small buttons or keys 
 Small screens 
 Minimal sound  
 Setup  
 Troubleshooting 



Adoption of Technology 



Adoption of Technology 



Adoption of Technology 



Adoption of Technology 



The Incredible Shrinking Technology 



Assistive Technologies  

 Stylus  



Assistive Technologies  

 Keyboard 



Assistive Technologies  

 Floor Stand  



Assistive Technologies  

 Ergonomic mouse  



Tips and Tricks 

 Take inventory 
 Mouserobics  

http://www.galesburglibrary.org/mouse/page1.htm


Tips and Tricks 

 Use real life analogies  



Tips and Tricks 

 Use jargon with caution 



Tips and Tricks 

 Use humor 
 Acknowledge the difficulty in learning something 

new 



Tips and Tricks 



Tips and Tricks 



Tips and Tricks 

 Celebrate achievements (even small ones) 
 Check expectations 



Tips and Tricks 

 Personalize it! 
 Find the touchstone 



Tips and Tricks 

 Emphasize Caution 
 Point out the commercial nature of the web 



Tips and Tricks 



Tips and Tricks 

 Use handouts 
 Make handouts 



Tips and Tricks 

 Practice 
 Practice 
 Practice 
 (then practice some more!) 



Conclusion 
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