Recommended Resource List:
Performance Management

The State Library of the Kentucky Department for Libraries and Archives is dedicated to
“Serving Kentucky’s Need to Know.”

To request a title from the State Library:

e State government employees should follow the call number link for books and
audiobooks to the KDLA Catalog and click on the “Request this item” tab. Complete
the form with your name, library card number, and delivery choice. Then click on
“Submit Form.” Requests for videos and DVDs can be made by calling the State
Library at (502) 564-8306 or (800) 928-7000, ext. 342. Materials can be delivered by
messenger mail in Frankfort or by UPS to field/district offices (return postage
included). Ebooks may be downloaded from the Kentucky Libraries Unbound (KLU)

website. State government employees can find information about downloading titles
on the Downloading Audiobooks and Ebooks web page under the State Employees tab
on the KDLA website.

e Public Library staff should use the OCLC Interlibrary Loan system for audiobook, book
and video/DVD requests.

e Members of the general public should contact their local public library for interlibrary
loan service.

Books

Chapman, Gary D. The 5 Languages of Appreciation in the Workplace: Empowering
Organizations by Encouraging People. Chicago: Northfield Pub., 2011. Call number:

658.314 Chap

DelPo, Amy. Dealing with Problem Employees: a Legal Guide. 6" ed. Berkeley, CA:
Nolo, 2011. Call number: 658.3045 DelP

Evenson, Renée. Powerful Phrases for Dealing with Difficult People Over 325
Ready-To-Use Words and Phrases For Working With Challenging Personalities.
New York: AMACOM, American Management Association, [2014]. Call number: Download
from Kentucky Libraries Unbound

Hill, Darren. Dealing with the Tough Stuff: How to Achieve Results from Key
Conversations. Milton, Qld.: Jossey-Bass, 2012. Call number: Download from Kentucky

Libraries Unlimited

Kelleher, Bob. Louder Than Words: Ten Employee Engagement Steps That Drive
Results. Portland, OR: BLKB Pub., 2010. Call number: 658.314 Kell
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http://kdla.kyvl.org/index.html
http://kyunbound.lib.overdrive.com/C1258C2D-1A2A-46FD-99CC-79BF2E67C304/10/447/en/Default.htm
http://kdla.ky.gov/employees/downloadingmedia/Pages/default.aspx
http://kdla.ky.gov/Pages/default.aspx
https://kdla.on.worldcat.org/oclc/701020093?databaseList=239,283,638
https://kdla.on.worldcat.org/search?queryString=performance%20evaluation&databaseList=239,283,638&sortKey=LIBRARY_PLUS_RELEVANCE&scope=wz:788&format=Book&format=Video&year=2006..2016&page=2
http://kyunbound.lib.overdrive.com/3DD1B496-B1AF-43B4-B10B-A96877A37DC8/10/50/en/ContentDetails.htm?id=C13FEC71-255C-46D2-A0B1-684075AEA72E
http://kyunbound.lib.overdrive.com/3DD1B496-B1AF-43B4-B10B-A96877A37DC8/10/50/en/ContentDetails.htm?id=C13FEC71-255C-46D2-A0B1-684075AEA72E
http://kyunbound.lib.overdrive.com/3DD1B496-B1AF-43B4-B10B-A96877A37DC8/10/50/en/ContentDetails.htm?id=F01ED674-3E38-4F0E-8C5B-150A8DAB54DE
http://kyunbound.lib.overdrive.com/3DD1B496-B1AF-43B4-B10B-A96877A37DC8/10/50/en/ContentDetails.htm?id=F01ED674-3E38-4F0E-8C5B-150A8DAB54DE
https://kdla.on.worldcat.org/oclc/728098476?databaseList=239,283,638

Lavigna, Bob. Engaging Government Employees: Motivate and Inspire Your People
to Achieve Superior Performance. New York: American Management Association,
[2013]. Call number: 352.66 Lavi

Liff, Stewart. Improving the Performance of Government Employees: A Manager's
Guide (ebook). New York: AMACOM, 2011. Download from Kentucky Libraries Unbound

Loehr, Anne. Managing the Unmanageable: How to Motivate Even the Most Unruly
Employee. Pompton Plains, NJ: Career Press, 2011. Call number: 658.3045 Loeh

Vengel, Alan. 20 Minutes to a Top Performer: Three Fast and Effective
Conversations to Motivate, Develop, and Engage Your Employees. New York:
McGraw-Hill; London : McGraw-Hill [distributor], 2010. Call number: Download from
Kentucky Libraries Unbound

Wofford, Monica. Make Difficult People Disappear: How to Feal with Stressful
Behavior and Eliminate Conflict. Hoboken, NJ: Wiley, 2012. Call number: 650.13 Woff

DVDs

Attitude Virus: Curing Negativity in the Workplace (Government version, 2™ ed.). 30
min. CRM Learning, 2003. DVD. Call number: VC DV 658.314 Atti

Avoiding Litigation Landmines: a Survival Guide for Managers. 30 min. Coastal AMI,
2005. DVD. Call number: VC DV 658.313 Avoi

Care and Candor: Making Performance Appraisals Work. 18 min. Coastal, 2006.
DVD. Call number: VC DV 658.3125 Care

Looking Forward: Your Performance Appraisal. 12 min. Coastal, 2006. DVD. Call
number: VC DV 658.3125 Look

Positive Discipline: How to Resolve tough Performance Problems Quickly and
Permanently. 25 min. CRM Learning, 2006. Call number: VC DV 658.314 Posi

The Practical Coach. 24 min. Media Partners, 1997. DVD. Call number: VC DV 658.3124
Prac

Websites

http://managementhelp.org/employeeperformance/index.htm
How to Ensure Strong Employee Performance Management of the Free Management

Library offers information on the overall activities involved in employee performance
management.
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https://kdla.on.worldcat.org/search?queryString=su:Personnel%20management%20&databaseList=239,283,638&sortKey=LIBRARY_PLUS_RELEVANCE&scope=wz:788&format=Book&year=2010..2016&page=2
http://kyunbound.lib.overdrive.com/0EEE2F0B-8073-4B91-8761-E9D1738E0514/10/447/en/ContentDetails.htm?ID=F2E91D7A-D700-4A14-905F-A30A76FF283E
https://kdla.on.worldcat.org/oclc/671700297?databaseList=239,283,638
http://kyunbound.lib.overdrive.com/3DD1B496-B1AF-43B4-B10B-A96877A37DC8/10/50/en/ContentDetails.htm?id=4CD0C108-D095-40CC-9224-3EAFEF019A49
http://kyunbound.lib.overdrive.com/3DD1B496-B1AF-43B4-B10B-A96877A37DC8/10/50/en/ContentDetails.htm?id=4CD0C108-D095-40CC-9224-3EAFEF019A49
https://kdla.on.worldcat.org/oclc/758394232?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/56212088?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/80769365?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/77003825?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/76828712?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/63662058?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/56579665?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/56579665?databaseList=239,283,638
http://managementhelp.org/employeeperformance/index.htm

