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Recommended Resource List: 
Building Assertiveness Skills 

The State Library of the Kentucky Department for Libraries and Archives is dedicated to 
“Serving Kentucky’s Need to Know.” 

To request a title from the State Library: 
 

• State government employees should follow the call number link to the KDLA Catalog 

and click on the "Place Hold" button in the Availability section. Check the information 

on the form and then click on "Submit" button. Materials can be delivered by 

messenger mail in Frankfort or by UPS to field/district offices (return postage 

included). Downloadable audiobooks and e-books may be checked out through the 

Kentucky Libraries Unbound (KLU) website.  

• Public library staff should use their libraries' own interlibrary loan system for 

requests. Public library staff members must have accounts at participating KLU 

libraries (either at their work locations or at the libraries in their counties of 

residence) to download titles. 

• Members of the general public should contact their local public library for interlibrary 

loan service for audiobook, book and DVD titles and to confirm that the local public 

library offers downloadable titles through Kentucky Libraries Unbound. 

 Books  

Benun, Ilise. Stop Pushing Me Around!: a Workplace Guide for the Timid, Shy, and 
Less Assertive. Franklin Lakes, NJ: Career Press, 2006. Call number: 650.13 Benu 

Bishop, Sue. Develop Your Assertiveness. 2nd ed. Philadelphia, PA: Kogan Page, 2006. Call 
number: 650.13 Bish 

Hartley, Mary.  The Assertiveness Handbook. London, [England]: Sheldon Press, 2005.  
Call number: 158.2 Hart 

Hartley, Mary The Smart Girl's Guide to Getting What You Want: How to Be Assertive 
with Wit, Style and Grace.  London: Watkins Publishing, 2014. Download from Kentucky 
Libraries Unbound 

Newman, Susan. The Book of No: 250 Ways to Say It-- and Mean It-- and Stop People-
pleasing Forever. New York: McGraw-Hill, 2006. Call number: 158.2 Newm 

 

 

https://kdla.on.worldcat.org/discovery
http://kyunbound.lib.overdrive.com/C1258C2D-1A2A-46FD-99CC-79BF2E67C304/10/447/en/Default.htm
http://kyunbound.lib.overdrive.com/C1258C2D-1A2A-46FD-99CC-79BF2E67C304/10/447/en/Default.htm
https://kdla.on.worldcat.org/oclc/65187403?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/70061055?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/60838142?databaseList=239,283,638
http://kyunbound.lib.overdrive.com/C4E64C7A-AD23-44CE-B3AD-9749FABAC6B5/10/50/en/ContentDetails.htm?id=FEB60D42-F11B-4888-8CA6-3434F0FB53DE
http://kyunbound.lib.overdrive.com/C4E64C7A-AD23-44CE-B3AD-9749FABAC6B5/10/50/en/ContentDetails.htm?id=FEB60D42-F11B-4888-8CA6-3434F0FB53DE
https://kdla.on.worldcat.org/oclc/60791586?databaseList=239,283,638
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Website 

http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-
depth/assertive/art-20044644  
Being Assertive: Reduce Stress, Communicate Better from the Mayo Clinic offers 
information on assertiveness as a core communication skill 
 

http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/assertive/art-20044644
http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/assertive/art-20044644
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