User Guide for Attendees

Premier Virtual 2.0 Platform




Registration Page

You have been invited to
participate in a Virtual Event.
The host of the event has sent
you a registration link for you to
register and build out your
profile.

This guide will walk you through

that process as well as what the

event will look like on event day

and some best practices to help
you.

We hope this guide will make
your set up easy and quick!
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Premier Virtual Tutorial

Hosted by Premier Virtual

REGISTER TO EVENT

Information

Premier Virtual Tutorial Event

Welcome to the Premier Virtual Tutorial Event

As an Attendee, you will have an opportunity to visit multiple
Organization Booths. In those booths, you will be able to read
Organization Bios, view Job Vacancies and see the other content
the Organization has added to their booths. If the Organization is
of interest to you, you may reach out and chat by text to the
recruiters working the booth. The recruiters may ask you to video
chat, so please be prepared and ready!

Once again, thank you for taking part in Premier Virtual Tutorial Event
and we wish you the best of luck in finding your next career!

Cuamt \lidans

Event ends in

99+ : 07 : 47 @ 32

DAYS HRS. MINS. SECS.

Schedule

DATE TIME TITLE
Sep 07 02:00pm LIVE
Sep30 06:00pm CLOSING




Start of the Registration Process

After reviewing all information on the registration page, click on the register button. This will then take you
to the area where you will be setting your credentials and username.
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Premier Virtual Tutorial Information Event ends in
Hosted by Premier Virtual
Premier Virtual Tutorial Event 99+ - 07 - 47 : 52
DAYS HRS. MINS. SECS.

Welcome to the Premier Virtual Tutorial Event

Schedule

As an Attendee, you will have an opportunity to visit multiple
Organization Booths. In those booths, you will be able to read

Organization Bios, view Job Vacancies and see the other content DATE TIME TITLE
the Organization has added to their booths. If the Organization is
of interest to you, you may reach out and chat by text to the Sep 07 02:00pm LIVE

recruiters working the booth. The recruiters may ask you to video

chat, so please be prepared and ready!
Sep 30 06:00pm CLOSING

Once again, thank you for taking part in Premier Virtual Tutorial Event
REGISTER TO EVENT and we wish you the best of luck in finding your next career!

Cuant Widanea




Register as Attendee

Once you click on register you will be brought to the Authentication Page where you will be setting up
your Username and Password. Click on Register as an Attendee and then enter your email and create
password. Lastly, check off the terms and conditions and select Register

Authentication

SIGN IN REGISTER AS ATTENDEE

Email Address

jackjobseeker@gmail.com

Confirm Password

[] Ihave read the Terms and Conditions

| want to receive Jobseeker advice, tips, news, upcoming
events

Already have an account? Sign in

O




Step 1
Personal Information

Once you have selected register
the system will automatically walk
you into the Set-Up wizard.

This step will be where you will be
providing your First and Last name,
your most recent Job Title, City,
State, Zip and Phone

NOTE:

Some Hosts may remove some
steps of the wizard so you may see
reduces steps.

Attendee Setup Wizard

Personal information

First Name *

Jack

Job Title

Customer Service Manager

Location

Fort Lauderdale, Flerida, US

Country Phone Number

+1 ~ | 561-880-0089

Experience Resumes Questions

Last Name *
Jobseeker

Are you a Military Veteran, Active Duty, Guard or
Reservist?

No -

ZIP Code

33308

Linkedin

ﬁfm https://www.linkedin.com/company/premier-vil




Step 2

SMS Notification
opt in

This step will be where you can
opt in to receive SMS reminders
in addition to email reminders

Attendee Setup Wizard

0O—©O
Personal SMS optin
information

« PREVIOUS STEP

Photo Experience

Opt in for SMS notifications

VERIFY PHONE

*message and data rates may apply

Resumes

Questions




Step 3
Upload Photo

This step will be where you can
upload your professional head
shot if you choose to.

Images must be .jpg, .jpeg or
.png files

Attendee Setup Wizard

Personal
information

< PREVIOUS STEP

SMS optin Photo Experience Resumes

Please upload a professional photo for your profile

M UPLOAD IMAGE

CONTINUE

Questions




Step 4
Adding your
experience

In this step, you can add your
past and present job
experience.

This is a good way for recruiters
to learn more about your past
job experience.

Attendee Setup Wizard

Personal SMS optin Photo
information

Experience

Experience - Click on edit button to add your experience to your profile.

Nothing selected

« PREVIOUS STEP EXPERIENCE IS REQUIRED

Resumes

Questions




Step 4
Adding your
experience

Once you click the edit button,
it will open all types of industry
experience and

certifications. You may pick up
to 20. Each category you click
on will open another layer of
more specific experience.

When done, press confirm.

Pick Category

Certifications / Security Clearances

IT CERTIFICATIONS

Experience

ACCOUNTING

CONSTRUCTION

FOOD SERVICE

MARKETING

SCIENTIST BUSINESS

SECURITY CLEARANCE

ANALYST COMPANY

COSMETOLOGY

HEALTHCARE

ON-THE-PHONE

TEACHER

TEACHER CERTIFICATIONS

ARTISTIC

COUNSELING BUSINESS

HOSPITALITY

OPERATIONS

VOLUNTEER

BUSINESS

CUSTOMER SERVICE

IT - TECHNOLOGY

OTHER

WORKING WITH ANIMALS

BUSINESS OWNERSHIP

DRIVINIG

LEADERSHIP

PHYSICAL LABOR

WRITING

C-LEVEL
ENGINEERING:
MANUFACTURING

SALES

) =T




Step 5
Adding your
Resumes

In this section you will be
uploading your PDF Resume. You
can also upload a cover letter or
additional resumes for industry
specific jobs.

Once uploaded press continue.

NOTE: Some events will offer the
opt-in for TopResume and some
will not. TopResume offers a
complimentary resume review.

Attendee Setup Wizard

@ (2 O—0—0
Personal SMS optin Photo Experience Resumes Questions
information

No resumes uploaded yet.

+ upPLOAD PDF

Yes, please email me a free resume review from TopResume

This service is provided by TopResume. TopResume is not affiliated with Premier Virtual or Host of the virtual event. TopResume provides a
complimentary resume review via email to you within 24 hours or sooner. There is no charge or credit card required for this service. After you
receive your complimentary review, you will have an option to upgrade your service for an additional fee. There are no obligations and you may
opt-out of TopResume emails anytime.

+«— PREVIOUS STEP RESUME IS REQUIRED




Step 6
Answer
Registration

Questions

After the last question you will
see COMPLETE
REGISTRATION.

Attendee Setup Wizard

O—O0— 90— 90— 00— 0
Personal SMS opt in Photo Experience Resumes Questions
information

Please answer the following question(s) to complete your event registration.

How did you hear about this event?

(Select one or multiple answers)

SOCIAL

WORD OF MOUTH

OTHER

CAREER CENTER

GOOGLE SEARCH

« PREVIOUS STEP COMPLETE REGISTRATION




You Are Now Registered!

Information

Premier Virtual Tutorial

Hosted by Premier Virtual

=]
Q

REGISTERED FOR EVEN

SUBMIT RESUME TO TOPRESUME

GO TO LOBBY

Premier Virtual Tutorial/Training Event

Welcome to the Premier Virtual Tutorial Event

As an Attendee, you will have an opportunity to visit multiple Organization Booths. In those booths,
you will be able to read Organization Bios, view Job Vacancies and see the other content the
Organization has added to their booths. If the Organization is of interest to you, you may reach out
and chat by text to the recruiters working the booth. The recruiters may ask you to video chat, so
please be prepared and ready!

Once again, thank you for taking part in Premier Virtual Tutorial Event and we wish you the best of luck in
finding your next career!

Event Videos

How to set up your profile

Host of Event Point of Contact

Glen Bressalmo
+15618800089
glen.bressalmo@premiervirtual.com

Event ends in

99+ 07 : 02
DAYS HRS. MINS.
Schedule
DATE TIME TITLE
Sep 20 09:00am LIVE
Sep 28 06:00pm POST ACCESS
Oct 31 06:00pm CLOSING

08

SECS.




User profile completion - your profile is 90% complete

Profile: General section

What's Left to
Complete Your
Profile to 100%

+/ Name Jack Jobseeker |'_,/
+/ Phone +15618800089 r_,f

v/ Job Title Customer Service Manager |'_,/

+/ Photo @ A4
After you have gone through the
Set-Up Wizard, you will notice a
% completed. This will tell you
What iS Ieﬁ: to Complete your +/ Location Fort Lauderdale, Florida, US  [£]
profile to 100%. Though not
. . Customer Service Advisor, Customer Service Coordinator, Customer Support Analyst, Customer
mandatOry, a Complete pI’OfI|e Wl” v/ Experience Success Manager, Helpdesk, Phone Operator, Client Executive, Call Center Specialist, Call Center |'_,f
give Recruiters more information R
about your work history and
allow you to better sell yourself
to an organization [ aResume.GB.pof |

v
+ UPLOAD PDF

X Bio ¥

Profile: Resume




VIRTUAL

Jack Jobseeker

Attendee

MENU
fJ Dashboard

Y% Events

SETTINGS

{é} My Profile
5 My Schedule
HELP

& Training

@ Help Center &

Making Changes to your Profile and Resumes after Set Up

After you have gone through the Set-Up Wizard, if you need to make any changes or additions to your
profile you may do so through the My Profile Gear Wheel and then click Edit Profile. Here you will be able

Dashboard > My profile

GENERAL RESUMES

FIRSTNAME
Jack

LASTNAME

Jobseeker

JOB TITLE

Customer Service Manager
EMAIL

jackjobseeker9@gmail.com

DATE JOINED
Dec 07, 2023

to Edit any portion of your profile.

BlO

COUNTRY STATE cITY ZIP CODE
United States Florida Fort Lauderdale 33308

PHONE NUMBER
+15618800089

OPT IN FOR SMS NOTIFICATIONS

* Message and data rates may apply

EXPERIENCE

Customer Service

Customer Service Advisor Customer Service Coordinator
Customer Support Analyst Customer Success Manager
Helpdesk Phone Cperator Client Executive
Call Center Specialist Call Center Associate

SOCIAL MEDIA
-]
0m

; ‘E. Jack Jobseeker

[# EDIT PROFILE




s Dashboard » My profile » Edit

°
.!Sl d d 1n g Profile Profile Photo
Jack Jobseeker . . .
\ et Neme festiieme Please upload a professional photo for your profile
°
your Bio

Attendee
Jack Jobseeker

Email Addrezs * Are you a Military Vieteran, Active Duty, Guard or
Reservist?
f0 Dashboard JackJobseeker@Gmail.com Yes -

T7 Evems Job Title

When you go into your

2 Training Customer Service Manager B UPLOAD IMAGE

profile, you can ADD your
Biototell recruiters about [
yourself. If you are a @ wyprofe e Password 0 Editpassword
military veteran, active 9 My Scheaule Tl st ..

Hard working individual who has worked in the Customer Service, Sales and Management Industries. Known for my

dut}[) guard OI‘ reservlst dedication to my organization, organization and time management skills and customer satisfaction results. | have | want to receive Jobseeker advice, tips

led teams and have spearheaded culture changes in my leadership roles. My positive leadership approach has Optin

you Chal’lge the StatUS Ol’l proven to improve company culture and employee retention.
your profile.

news, upcoming events

Experience - Click on edit button to add your experience to your profile.




Entering the Lobby

Once you enter the Lobby of the event, you will be able to visit booths that you may find
laid out in the lobby, or they may be separated out into categories. Not all events use
categories. Use the filters to customize the lobby to make your job search more efficient.

T .

gl AA Thank you for attending the Premier Virtual Tutorial

p Premier We hope this tutorial will set you up for success for the event you will be attending

|

Welcome! Select a category to continue or use the search feature below...

JOB CATEGORY 7 JosTITLE Y ey YW Filters

HELP DESK & INFORMATION CENTER NORTHERN FLORIDA CENTRAL FLORIDA

Categories

Companies: 1 Companies: 66 Companies: 28

SOUTHERN FLORIDA FLORIDA KEYS

Companies: 141 Ds: 45 Companies: 19

e
o A 5
L s X




Entering the Lobby

Use the filters to search for companies and jobs by job category, job title, and city.




Entering a Category and Visiting a Booth

Once you click into a category you will find all the companies that fit that criteria. Click on a Company Logo

to visit that booth.

. : . . [ Chats £
Thank you for attending the Premier Virtual Tutorial

&

! We hope this tutorial will set you up for success for the event you will be attending @ Towne Centre Bar & Gril
MENU i ' — ‘ o
S — : Maddens Please select an Organization from the
-4 list to chat with
in
& Lobby / Southern Florida % Elctro Hub LLC é
“rob
JOB CATEGORY Y/ JOBTITLE ey Y ;
2 @ Fumiture Village
-
TH .
SETTINGS ISLAN D M B e Transportation
o/ S \o
" HOSPITALITY MANAGEMENT ro?o m.lm COff@@ CUp 105il  Care Mobile

Island Hospitality Management South End Foods Joe's Coffee Shop MDS Transport
(1 jobs) (2 jobs) (2 jobs)

) 45 Click on Company
) gqldS’oon | — to Visit Booth

COFFEE
HOUSE

yton | | ayton Builers

-
"~

T E— — e 1 T . '-.l—:
e X

Towne Centre Coffee Shop J Gold Spoon Eats! Fly Away Travel - l
o=
| Message...

(1jobs) (1 jobs) (1jobs) N

4




Visiting a Booth

Once in the booth feel free to view the content provided by the organization. You can click on Job

Vacanciesto view and apply to jobs, and you can chat with a recruiter.

Premier .- () ,\;m‘ Aa ‘?). Jack Jobseeker

VIRTUAL

[3 Chats

CHAT WITH TOWNE CENTRE BAR
& GRILL

Thank you for attending the Premier Virtual Tutorial

Click here to

starta chat

ease select an Organization from the
list to chat with

We hope this tutorial will set you up for success for the event you will be attending

You have not chatted with any
organization yet. Please enter
Booth of your choice and then
press "Chat with” button which e
appears above this message.

€ @ (ﬂ] a OUR CULTURE BENEFITS DIVERSITY
TO LOBBY ABOUT US JOB POSTINGS BOOK A TIME
SETTINGS

&
B

B GRILLBAR = il

D> L Kot 2072 Iy

Message...




Visiting a Booth

Some events use our scheduling feature. If you see a Book A Time button in a booth you may schedule a
time to speak with a recruiter from this company. Remember, we always have open chat as well.

< @ il B8

TO LOBBY ABOUT US JOB POSTINGS BOOK A TIME —

Book a time with a recruiter

i

h Glen Bressalmo
7 Hiring Manager

Meeting duration: 5 minutes.

Dec 07,2023

10:15am 10:20 am 10:25 am 10:30 am 10:35am 10:40 am 10:45 am 10:50 am 10:55 am 11:00 am 11:05am
11:10 am 11:15am 11:20 am 11:25am 11:30 am 11:35am 11:40 am 11:45am 11:50 am 11:55 am 12:00 pm
12:05 pm 12:10 pm 12:15 pm 12:20 pm 12:25 pm 12:30 pm 12:35 pm 12:40 pm 12:45 pm 12:50 pm 12:55 pm
01:00 pm 01:05 pm 01:10 pm 01:15 pm 01:20 pm 01:25 pm 01:30 pm 01:35 pm 01:40 pm 01:45 pm 01:50 pm

01:55 pm 02:00 pm 02:05 pm 02:10 pm 02:15 pm 02:20 pm 02:25 pm 02:30 pm 02:35 pm 02:40 pm 02:45 pm

02:50 pm 02:55 pm 03:00 pm 03:05 pm 03:10 pm 03:15 pm 03:20 pm 03:25 pm 03:30 pm 03:35 pm 03:40 pm

03:45 pm 03:50 pm 03:55 pm 04:00 pm 04:05 pm 04:10 pm 04:15 pm 04:20 pm 04:25 pm 04:30 pm 04:35 pm

04:40 pm 04:45 pm 04:50 pm 04:55 pm 05:00 pm 05:05 pm 05:10 pm 05:15 pm 05:20 pm 05:25 pm




Applying to a Job

Once you click on Job Vacancies you will see all jobs the organization has available. Click into a job to
view the details and apply.

Barista

DESCRIPTION

Sell our amazing coffes

VACANCIES LOCATION

Tempe

SALARY

514/hour + TIPS

SUBMIT RESUME

Click Here to Apply




Disposition a Company

Once you have finished with the organization, you can click on Leave note to write a note to yourself

about this company. You can also rank the company and leave a Status. Any disposition you do will be
for you to view only. The company will not see your notes, ranking or status. After the event, the
disposition notes will be in the My Journey tab of your Dashboard.

Leave yourself a note,
Rank Company and
mark status

Leave Note Rank Company Status




Text and Video Chat

Recruiters can reach out to you by text as well as you can reaching out to them. They may also
request you to join them on a face-to-face video chat. Text chat will follow you everywhere you go

in the platform. If you go from a booth back to the lobby your chat will always be on your right
side. This allows you to continue talking with recruiters no matter where you are in the event.

\, ‘ premier Version 2.4.8
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Thank you for attending the Premier Virtual Tutorial

o i
' i We hope this tutorial will set you up for success for the event you will be attending N
= |

Healthcare Center Best Healthcare Healthcare Center - Ft p
Laud 2

v
s

Health Care 4 U

Type Mess

[3) chats

Glen's Coffee

Coffee House and Cafe Sep 08,2021

Health Care 4 U Hello Q
02:05 pm

Healthcare Center
Glen Bressalmo

Thank you for visiting out
booth. Any questions?
02-07 om

Best Healthcare

Coffee House

Are you willing to do a video
chat?

Glen's Restaurant

Hello Jack
02:16 pm




Receiving a Video Call from a Recruiter

A recruiter can send you a one-on-one video chat request. You can either accept the cat or deny the
chat. Below you will see what this looks like. It is very important to accept Camera and Video usage.

?

You have been invited to a video X
conference & Use your microphone

To | B Glen Bressalmo B Use your camera I
< /3 Towne Centre Bar & Grill

Allow Block
JOIN CALL

less than a minute ago

Incoming Video
Request

IMPORTANT

You Must Accept Camera
and Microphone Usage




Attendee My Journey

For each event that you attend, you will have a My Journey tab in your Dashboard. This will track your
actions in the event and assist with your follow up after the event is over. Here you can review your
Notes, Company Ranking, Status and Chat Logs from the booths that you visited. The My Journey is a
great tool to follow up with companies you spoke with at the event.

Thank you for attending the Premier Virt |:|:o:|:| LIVE

m We hapre this tutorisl will st you s for suce far the rvent you T T
!

Premier Virtual Tutorial/Training Event

Premier Virtual @
¥1e7¢ admin@teampv.com

Sep 20, 2022 ® Sep 28, 2024
09:00 am 05:00 pm

ACCESS LOBBY EVENT INFO MY JOURMEY

1

B




Attendee My Journey

For each event that you attend, you will have a My Journey tab in your Dashboard. This will track your

actions in the event and assist with your follow up after the event is over. Here you can review your
Notes, Company Ranking, Status and Chat Logs from the booths that you visited. The My Journey is a
great tool to follow up with companies you spoke with at the event.

My Journey: Statewide job Fair - DEMO X
Clle through these 4 ACTIONS TAKEN VISITED BOOTHS ORGANIZATION ACTIONS  CHAT TRANSCRIPTS
tabs to review
[ Updated status [interview-scheduled] for Glen's Coffee and Cafe. Aug 06; 11:25 am
[ Leftrank of 4 for Glen's Coffee and Cafe. Aug 06; 11:24 am
[ Left note of Great convo and | got the interview!!! for Glen's Coffee and Cafe. Aug 06; 11:24 am
[ Applied for Barista with organization Glen's Coffee and Cafe. Aug 06; 11:20 am

Rows perpage: 10 = 1-4 of 4




Review training videos in the training tab of your dashboard to ensure you
are ready for your event.

Prepare and upload your well polished and most recent resume to your
profile.

Be ready to respond to all recruiters reaching out to you. This will be your
chance to show them you are the best choice.

Perfect your Elevator Pitch prior to the event so you are able to sell yourself
to the recruiters you speak with.

Dress for success! You may be asked to join a recruiter by video chat so be
prepared and ready.

Take time to fill out all your information in your profile. An incomplete profile
will show the recruiter that you may not be the best fit.

After speaking with a company, take a second to take a note, rank and fill in a
status. This is found at the bottom of each booth.

Utilize the My Journey after the event to start your follow up with companies
you are interested in.




HAVE A GREAT EVENT AND el pD LUW( FROM THE PREMIER
VIRTUAL TEAM
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