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Engaged Communities. Vibrant Economies.

As a unit in the Martin-Gatton College of Agriculture, Food and Environment since 2010, Blueprint Kentucky embraces our mission through engagement, research and instruction. Along with our
partners in Kentucky Cooperative Extension we connect the resources of our land-grant university with Kentucky communities. We do this by connecting communities to people, place and purpose.
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Kentucky Public Library Services Return on Investment

Public libraries play an important role in education, workforce development, and community wellbeing. The return on investment (ROI)
is the ratio between the benefits of services provided and the library spending. The benefits combine two measures: the impact of
library operations, and the market value of library programs and services.

Economic Impact of Library Operations
Reflects how library spending and employment circulate through the local economy.

Employment Income Value Added Output
Total Effect 364 $18,601,024 $17,405,682 $43,983,287

Market Value of Library Programs and Services
Captures the monetary value of programs, circulation, internet access, and other library services.

Top 5 Services by Market Value

County Population 772,144
$92,158,617

People Entering Library* 1,766,135

Total Material Circulated 3,825,616

Book Circulation (physical) 1,942,619

Electronic Materials 1,605,856

' ) $7,744,571 $4 607,281
Wireless Sessions 1,547,131 _ $2,683,546 $2,640,576
Circulation Computer and Reference In Library Use Programs

Reference Transactions 658,183 Wireless Access

* Some people visit more than one time

Total Market Value of Programs and Services: $110,289,812
Public Library Return on Investment (ROI)
Estimates the local economic benefits of public spending on library programs and services.

Return on Investment (ROI) = Benefits/Spending: $5.83

For every $1 invested by the public library, the community receives in return $5.83.
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The National Institutes of Health (NIH) is the world's premier
health research agency, driving scientific advances that save lives
and improve health. But the NIH is

country, as well as driving innovation that supports America’s global leadership.
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RESEARCH
researchers in the 50 U.S. states and the District of
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Setting Expectations

Numbers are low(ish) now due to declining library usage
In recent years, but this is on an upward trend

Many new library activities are not counted in ROl studies

Rural library ROI is lower than state numbers
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According to most recent data from the Institute of Museum and Library services annual Public
Library Survey, released earlier this month, gate counts at U.S. public libraries (that is, in-person
visits) rose in 2022 over 2021. Overall, however, physical library visits—which have been in a
troubling decline for more than a decade—remain dramatically lower than before the pandemic.
IMLS counted about 671 million physical visits in 2022 vs. roughly 1.25 billion in 2019, the year
before the pandemic shutdowns. And over the last decade, the average number of library visits per
user per year has fallen by nearly half (49.1%).
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Service Value
Circulation of Materials $410,463,913
In-Library Use $16,157,874
Bookmobile and Outreach Services $6,687,265
Interlibrary Loan $1,322,575
Electronic Database Access $12,920,770
Reference Services $17,481,282
Public Programs $24.353,280
Meeting Rooms $2,406,900
Computer Terminals $22,100,292
Wireless Internet Access $34,065,105
Volunteers $1,371,551

Total All Services

$549,330,807

Impact of Expenditures is $189.8M
(salary + capital + purchases)

Total Investment: $245.2 million

Total benefit = $189.8M + $549.3M = $739.1

ROI = Total Benefit/Total Investment =
$739.1/%$245.2 = $3.01



Figure 1: Public Library Main Buildings and Branches, by

Locale
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Labor and Operational Impacts

Employment Labor iIncome Value Added Output
Impact (FTE) (Millions) (Millions) (Millions)
Direct Effect 2,431 $129.8 $99.1 $103.1
Indirect Effect 31 $1.6 $2.3 $4.4
Induced Effect 691 $29.6 $49.2 $82.2
Total Effect 3,153 $161.0 $150.6 $189.8




Library funding is under threat. Find out how you can show up for libraries: ala.org/showup.
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Library Value Calculator

How valuable is your local library? Use this handy Library Value Calculator, adapted from tools created by the

. . Massachusetts Library Association and the Chelmsford (Mass.) Library.
Quick Links y (Mass.) y
Value of Your Library Use

Contact Congress InpllthsSefour Library Materials & Services X;—J:%Osfe

Adult Books Borrowed
YA Books Borrowed
Childrens Books Borrowed
Audiobooks Borrowed
Interlibrary Loan Requests
eBooks Downloaded
Magazines Read
Newspapers Read

Movies Borrowed

CDs Borrowed

Music Downloaded

Advocacy & Public Policy v

Getting Started v

Meeting Room Use (per hour)
Adult Program Attended
Young Adult Program Attended
Childrens Program Attended
Museum Passes Borrowed
Computer Use (per hour)

State & Local Resources v

Federal Resources v Database Searches

Reference Assistance

Talking Points & Tools [ Calculate The Value of Your Library Use H Clear Form ] $[ 243.35 ]

<

This worksheet has been adapted from the Massachusetts Library



Circulation Market Value

Materials Market Value Circulation Total Value
Adult Books $17 6,661,422 $113,244,174
Young Adult Books $12 1,023,331 $12,279,972
Children’s Books $17 7,562,226 $128,557.,842
Audiobooks $10 341,488 $3,414,880
Audio - Other $10 206,054 $2,060,054
Video $4 3,179,059 $12,716,236
Audiovisual - Other $30 95,405 $2,862,150
eBooks and Other Electronic Items $15 9,021,907 $135,328,605

Total 28,090,892 $410,463,913




Al v / fx|| Question Number

| A \ B
Question Number
Description

KY0001
KY0002
KY0003
Kyo117
KY0006
) KY0006
I} KY0007
IR KY0008
jPY Y0008
I} KY0010
KY0011
KY0011
KY0011
KY0011
KY0011
KY0011
KY0011
KY0011
KY0011
KY0011

KY0012

1
2
3
4
5
6
7
8

KY0046
Ky0027
KY0027

Adair County Public Library

Allen County Public Library
Anderson County Public Library
Ballard/Carlisle Public Library

Bath County Memorial Library

Bath County Memorial Library

Bell County Public Library System
Boone County Public Library District
Boone County Public Library District
Boyd County Public Library

Boyle County Public Library

Boyle County Public Library

Boyle County Public Library

Boyle County Public Library

Boyle County Public Library

Boyle County Public Library

Boyle County Public Library

Boyle County Public Library

Boyle County Public Library

Boyle County Public Library

Breathitt County Public Library

Cynthiana-Harrison County Public Library
Daviess County Public Library District
Daviess Countv Public Librarv District

homeschool kits 264
n/a n/a

5 Hotspots 188
Seed Libray 25
Seed Library 5200
GED testing 240
In-house Use 3155
Total Hours Meeting Rooms Used 25940
Qutreach Visits (Not Including Bookmobile) 1755
In house Laptop Circulation and Maker Space equipment 2621
In-House books 10,360
Newspapers 204
Seeds 921
Test Proctoring 16
Memory Lab 36
Notarizations 306
Chat 58
Child AWE computers 2419

Roving Collections 60
Omeka/Digital 3168
Special Collection/Archives Use 542

KY0013 Breckinridge County Public Library Seed Library 374 people

KY0014 Bullitt County Library District Library of Things 786
KY0014 Bullitt County Library District GoTotes 996
KY0014 Bullitt County Library District Hotspots 772
KY0014 Bullitt County Library District Chromebooks 82
KY0014 Bullitt County Library District Board Games 454
KY0014 Bullitt County Library District Video Games 2,924
KY0015 Butler County Public Library Seed Library 703 packs

KY0017 Calloway County Public Library 0 0
KY0018 Campbell County Public Library District Total Smartphone App Downloads since Mar 2014 28,802
KY0018 Campbell County Public Library District Total Smartphone App Screenviews FY2022-23 1,147,156
KY0018 Campbell County Public Library District Number of Digital Cardholders 4027
KY0018 Campbell County Public Library District Number of Dolly Parton Imagination Library Registrations 3065
KY0018 Campbell County Public Library District Number of Dolly Parton Imagination Library Graduates (Since Inception) 2520
KY0121 Carter County Public Library Seed Library 110
KY0020 Casey County Public Library Notary Services 74
KY0020 Casey County Public Library Seed Library 10
KY0022 Clark County Public Library Seed Library 53,825
KY0022 Clark County Public Library Notary Service 263
KY0023 Clay County Public Library Fishing Poles and Tackle 8
KY0024 Clinton County Public Library Science N Play 2 Go Exhibit 2660
KY0025 Crittenden County Public Library Hotspot Circulation 96
KY0026 Cumberland County Public Library 0 0

Seed Library
Seed Library 6411
Notarv Service 2134




Additional Circulation

1,245,745 circulating items counted above were delivered
through bookmobiles. At a shipping market value of $5,
that adds $6,228,725

52,903 items were borrowed through Interlibrary Loan.
Those are not included in the previous calculations, and
at $25 each, have a market value of $1,322,575



In-House Circulation

People entering library: 10,695,029
If 10% read a magazine (valued at $5 each): $5,571,681

If 10% read a newspaper like the WSJ ($8.5 each):
$10,586,193

Total In-Library Use: $16,157,874



Programming Market Value

Number of | Value per Total Total value
Programs | program per | Attendance
attendee

Children’s 1,191,855 $8,342,985
Programs
Young Adult 157,637 $1,891,644
Programs
Adult Programs 385,245 $5,778,675
Other Programs 694,998 $8,339,976

Total 2,429,735 $24,353,280




Computers and WiFi

Computer usage: 1,841,691 x $12 = $22,100,292

WiFi sessions: 6,813,021 x $5 = $34,065,105



Online Databases

Database searches: 5.7 million x $2 = $12.9 million
Article downloads: 406,059 x $19.95 = $8.1 million

First figure used for market value estimate



Reference

Final calculation was based on a value of $7 per question, which combined an
average labor value of $2.07 to $2.42 with the value of library materials.

2,497,346 questions x $7 = $17,481,282



Volunteers

Current survey results with a 2/3 response rate has us at
48,074 hours.

48,074 x $28.53 = $1,371,551



Service Value
Circulation of Materials $410,463,913
In-Library Use $16,157,874
Bookmobile and Outreach Services $6,687,265
Interlibrary Loan $1,322,575
Electronic Database Access $12,920,770
Reference Services $17,481,282
Public Programs $24.353,280
Meeting Rooms $2,406,900
Computer Terminals $22,100,292
Wireless Internet Access $34,065,105
Volunteers $1,371,551

Total All Services

$549,330,807

Impact of Expenditures is $189.8M
(salary + capital + purchases)

Total Investment: $245.2 million

Total benefit = $189.8M + $549.3M = $739.1

ROI = Total Benefit/Total Investment =
$739.1/%$245.2 = $3.01
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Kentucky Public Library Services Return on Investment

Public libraries play an important role in education, workforce development, and community wellbeing. The return on investment (ROI)
is the ratio between the benefits of services provided and the library spending. The benefits combine two measures: the impact of
library operations, and the market value of library programs and services.
Economic Impact of Library Operations
Reflects how library spending and employment circulate through the local economy.
Employment Income Value Added Output
Total Effect 364 $18,601,024 $17.,405,682 $43,983,287

Market Value of Library Programs and Services

Captures the monetary value of programs, circulation, internet access, and other library services.

County Population 772,144 Top 5 Services by Market Value

$92,158,617
People Entering Library* 1,766,135
Total Material Circulated 3,825,616
Book Circulation (physical) 1,942,619
Electronic Materials 1,605,856

$2,683,546 $2,640,576

Wireless Sessions 1,547,131

$7.744.571 g4 607 281
I -

. Circulation Computer and Reference In Library Use Programs
Reference Transactions 658,183 Wireless Access

* Seme people visit more than one time
Total Market Value of Programs and Services: $110,289,812

Public Library Return on Investment (ROI)

Estimates the local economic benefits of public spending on library programs and services.
Return on Investment (ROI) = Benefits/Spending: $5.83

For every $1 invested by the public library, the community receives in return $5.83.
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