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Setting Expectations
Numbers are low(ish) now due to declining library usage 
in recent years, but this is on an upward trend

Many new library activities are not counted in ROI studies

Rural library ROI is lower than state numbers





Impact of Expenditures is $189.8M 
(salary + capital + purchases)

Total Investment: $245.2 million

Total benefit = $189.8M + $549.3M = $739.1

ROI = Total Benefit/Total Investment = 
$739.1 / $245.2 = $3.01

Service Value

Circulation of Materials $410,463,913

In-Library Use $16,157,874

Bookmobile and Outreach Services $6,687,265

Interlibrary Loan $1,322,575

Electronic Database Access $12,920,770

Reference Services $17,481,282

Public Programs $24,353,280

Meeting Rooms $2,406,900

Computer Terminals $22,100,292

Wireless Internet Access $34,065,105

Volunteers $1,371,551

Total All Services $549,330,807
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Impact
Employment

(FTE)
Labor Income 

(Millions)
Value Added

(Millions)
Output

(Millions)

Direct Effect 2,431 $129.8 $99.1 $103.1

Indirect Effect 31 $1.6 $2.3 $4.4

Induced Effect 691 $29.6 $49.2 $82.2

Total Effect 3,153 $161.0 $150.6 $189.8

Labor and Operational Impacts





Circulation Market Value
Materials Market Value Circulation Total Value

Adult Books $17 6,661,422 $113,244,174

Young Adult Books $12 1,023,331 $12,279,972

Children’s Books $17 7,562,226 $128,557,842

Audiobooks $10 341,488 $3,414,880

Audio - Other $10 206,054 $2,060,054

Video $4 3,179,059 $12,716,236

Audiovisual - Other $30 95,405 $2,862,150

eBooks and Other Electronic Items $15 9,021,907 $135,328,605

Total 28,090,892 $410,463,913





Additional Circulation

1,245,745 circulating items counted above were delivered 
through bookmobiles.  At a shipping market value of $5, 
that adds $6,228,725

52,903 items were borrowed through Interlibrary Loan. 
Those are not included in the previous calculations, and 
at $25 each, have a market value of $1,322,575



In-House Circulation
People entering library: 10,695,029

If 10% read a magazine (valued at $5 each): $5,571,681

If 10% read a newspaper like the WSJ ($8.5 each): 
$10,586,193

Total In-Library Use: $16,157,874



Number of 
Programs

Value per 
program per 
attendee

Total 
Attendance

Total value

Children’s 
Programs

45,063 $7 1,191,855 $8,342,985

Young Adult 
Programs

8,878 $12 157,637 $1,891,644

Adult Programs 24,900 $15 385,245 $5,778,675

Other Programs 10,718 $12 694,998 $8,339,976

Total 89,559 2,429,735 $24,353,280

Programming Market Value



Computers and WiFi

Computer usage: 1,841,691 x $12 = $22,100,292

WiFi sessions: 6,813,021 x $5 = $34,065,105



Online Databases

Database searches: 5.7 million x $2 = $12.9 million

Article downloads: 406,059 x $19.95 = $8.1 million

First figure used for market value estimate



Reference
Final calculation was based on a value of $7 per question, which combined an 
average labor value of $2.07 to $2.42 with the value of library materials. 

2,497,346 questions x $7 = $17,481,282



Volunteers

Current survey results with a 2/3 response rate has us at 
48,074 hours.

48,074 x $28.53 = $1,371,551
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