


What’s in a name?

“One-Stop Office” “Unemployment Office” “American Job Center”



=



Origin

• American Job Centers are designed to provide a full range of 

assistance to job seekers under one roof.

• Established under the Workforce Investment Act, and 

reauthorized in the Workforce Innovation and Opportunity Act 

of 2014.

• The American Job Centers system is coordinated by the U.S. 

Department of Labor's Employment and Training Administration 

(ETA).

• Centers offer training referrals, career counseling, job listings, 

and similar employment-related services.

• Customers can visit a center in person or connect to the center's 

information online or through kiosk remote access.

Source:  https://www.dol.gov/general/topic/training/onestop
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WIOA (Federal) Funds

Allocated to States

Distributed to Local Workforce Investment Areas

Fiscal Agent convenes Workforce Investment Board (WIB)

WIB oversees Kentucky Career Center (KCC)

WIB selects Subcontractor to administer KCC 

Operations and Direct Workforce Services via RFP

Area funds to Chief Local Elected Official (CLEO)

CLEO selects Fiscal Agent via RFP

Funding & Oversight



Team of Experts

• Not an employer of record; rather, a

• Collaborative partnership of government, non-profit, and educational 

entities

Kentucky Career Center (KCC) 101

Who does the Kentucky Career Center Serve?

• Job Seekers

• Employers



The Kentucky Career Center can:

• assist employers in locating qualified job applicants;

• screen and test job seekers to match their needs;

• fund eligible on-the-job training and customized training needs;

• arrange space for job interviews, and in some areas, schedule interviews 

via video conferencing;

• provide access to detailed labor market information for the local area, 

Kentucky and the nation;

• provide services to help both employer and employees when facing 

layoffs or other major issues;

• offer unemployment insurance information and contacts; and

• make connections with vocational rehabilitation services (for people with 

disabilities) and services for the blind

Source:  kcc.ky.gov
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Types of KCC locations
Comprehensive Center – Site offering access and onsite staffing from WIOA-required 

partners.

Affiliate Center – Site that makes services available from one or more of the partners’ 

programs, services, and activities. An affiliated site does not need to provide access to 

every required partner program.

Access Point - A physical location where job seekers and employers can receive 

information on how to access programs, services and activities of the required partners’ 

programs. Partner staff may also utilize an Access Point to meet with customers, as 

needed.



• Libraries are a trusted resource in the community

• Libraries offer the public critical access to technology and information 

needed to search for, and apply for jobs

• Libraries maximize accessibility for those who lack transportation options

• Libraries are public-service minded

• Libraries are often well-equipped with meeting spaces for workshops or 

events, public-use computers, etc.

Libraries = the perfect KCC Access Point



Why become a KCC Access Point?

• Provides your patrons with more resources for things for which they are 

already using library services

• Gives staff more tools to assist patrons

• Expands presence in the community

• Increases library programmatic offerings

• Mission-aligned



The KCC Access Point Process:

• The Access Point identifies one designated point of contact for the KCC’s One 
Stop Operator

• The One Stop Operator cross trains the designated point of contact or multiple 
staff persons in the Access Point on core WIOA services

• Materials on WIOA programs (flyers, pamphlets etc.) are provided to the 
Access Point 

• The OSO completed the Access Point Application

• It is recommended the Access Point submit to the OSO a ADA compliance 
letter if available to attach with Application



The KCC Access Point Process Continued:

• A site visit to the Access Point will be conducted by a LWDA review team

• Final steps of Certification process continue without any further assistance or 
visits to Access Point or Access Point staff

• Application submitted to LWDB and then on to KWIB, Certificate awarded 
once passed at KWIB meeting

• Access Point designee or other staff are invited to attend local KCC partner 
meetings, trainings etc.

• Updated materials, information, events etc. are sent to Access Point as 
necessary



The KCC Access Point Application:



Workforce Access at 
the Jessamine 
County Public Library 



Kentucky 
Career 
Center Kiosk



• Referral form
• Links to the 

Kentucky 
Career Center

• LinkedIn



In-person and Take-

Home Job Fairs

• Distribute take-home kits

• Offer giveaways

• Print flyers about library resources

• Provide coffee and snacks

• Get the word out (flyers, radio, newspaper, 

Facebook ads, etc.)



Training Sessions

• Monthly one-to-one help sessions

• In-person resume, cover letter, and 

interviewing classes

• Virtual classes (live and recorded)



IF WE
CAN DO IT, 
YOU CAN…

PENDLETON COUNTY; POPULATION: 14,600

PENDLETON COUNTY PUBLIC LIBRARY STAFF: 15

KCC ACCESS POINT STAFF: ME



ACCESS POINT KIOSK:

The Desk 



ACCESS POINT KIOSK: 
The Home Page



JOB SEEKERS TAB



JOB SEEKERS TAB



JOB SEEKERS TAB



JOB SEEKERS TAB



Flyers, Brochures, and 

Clipboards, Oh MY!



Example Events



THAT’S A WRAP!



Begin your job search with the Kenton 
County Public Library's Career Navigators!

• Explore their skills and interests 
• Find out about openings with local 

employers 
• Create a resume
• Learn how to search for jobs
• Get prepared for interviews 
• Organize their job search
• Learn about our community partners

Career Navigators can help 
beginning job seekers...

Nancy Knauf
Covington Branch

859-962-4206 
nancy.knauf@kentonlibrary.org

Dawn Shoemaker
William E. Durr Branch
859-962-4064 
dawn.shoemaker@kentonlibrary.org

Schedule a local appointment time by contacting 
either of our Career Navigators directly. Meetings 
are available in person or via Zoom.



When I Grow Up: Career Fair for Kids

Free LinkedIn Headshots



Kentucky 

Career

Center

Access

Point



EMPLOYER ENGAGEMENT

HIRING EVENTS JOB FAIRS




