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Findings from KY
Library survey on Al




Have you used Al tools in your library work?

@ Yes, regularly

@ Occasionally

@ Tried them once or twice
® Mo, never used

@ Mot sure

33%

29%



How do you use Al in your work?

Drafting or editing written content (e.g, ot |
9 . . . 25

newsletters, social media, grants)
@ Creating training maternials 12 I
@® Hinng (job descriptions, interview questions) Fi |
® Programming ideas or activity planning 34 .
@ Patron reference support 7 [
@ Collection development or reader advisory 3 [
@ Cataloging 3 B
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@ Data analysis or reports i e
@ Transcnption of historical documents 3 H
@ Other B R
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What Al tools have you used?

® ChatGPT 66 I
® Google Gemini (Bard) 25 I
® Microsoft Copilot 18 s
® Perplexity 2 i
@® Claude 4 N
® Grok 4 n
@ Canva Altocls 0 —
@® DALL*E/Midjourney (image generation) [
@ Adocbe Firefly [
i
® None 19
I
@ Other b
I



How comfortable are you with using Al tools at work?

@ \Very comfortable

® Somewhat comfortable

& Neither comfortable nor uncomfortable
® Somewhat uncomfortable

@ Very uncomfortable




What concerns do you have about using Al at the library?

@ Privacy or data security 67 1

@ Accuracy or misinformation 97 7]
@ Ethical use 30 |

® Environmental Impact 50 1

@ Equity or digital divide 29 1

@® Impact on job roles 60 ]

@ Lack of training or support 35 o

@® No major concerns 8 -

@ Other 5 0



What would help you use Al more effectively at work?

Training or workshops
Clear policies or guidelines
Examples of how others use Al

21%

Support from leadership
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Questions from the audienc
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Any tips for people who
are just starting to use Al?



How will Al impact
library work in the
hext 5 years?




What tasks has Al totally
failed when you tried it? Are
there tasks that Al justisn’t
suited for?







What does your
library hear about
Al from patrons?
Are they excited
or scared?




What are your

biggest concerns
about Al?




Is Skynet going to kill us?



Thank you!

Lauren Abner
lauren.abner@ky.gov
(502) 564-1728

Book time with Abner, Lauren
(ELC): E-rate/SAM.gov
consultation or form filing
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