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Disclaimers

These instructions represent my
unofficial interpretation of the
FCC’s E-rate rules and regulations.
Official guidance can come only
from the Federal
Communications Commission
(FCC) and the Universal Service
Administrative Company (USAC).

USAC frequently updates the E-
rate Productivity Center (EPC).
What | present today is correct to
the best of my knowledge, but
what you see in EPC may be
different.




E-rate Funding Years

E-rate Funding Years Chart

Application Process

Recurring Services

Non-Recurring Services

KY Library Form 470 — Form 471 - Form 486 — Service Dates Invoicing Service Dates Invoicing
Support: Competitive Application Service Start Date for Category Deadline for Category Deadline
Lauren.Abner@ Bidding to Request + CIPA Certification One or Two (SPI/BEAR) Two Purchase (SP1/BEAR)
ky.gov or Discounts & Installation .
(502) 564-1728 w5 ,{'ﬁ_q
] 3 By
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£ WA
120 days from: Julv 1, 2024 .
Funding Year Closed Closed FCDL or R October2s, | APIL2024 |\ ary 28,
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2024 bidding deadline window service Start Date 2025 Sept. 30, 2025 2026
e (whichever is later) June 30; 2025 pt. 34,
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Funding Year Closed (Closed ECDL or ¥ October2s, | AP L2025 | ) ary2s,
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e [whichever is later) June 30, 2026 pL- 3t
July 1, 2025 to Mid-January to 120 days from: July 1, 2026 =
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. receive a funding FCDL = Funding recurring (ex: i as networking )
bidding process . i ) the deadline ) the deadline
h commitment. Commitment monthly internet) equipment
each year. Decision Letter

https: / /kdla.ky.gov/Library-Support/Library-Programs/E-rate /Pages /Funding-

Years.aspx



https://kdla.ky.gov/Library-Support/Library-Programs/E-rate/Pages/Funding-Years.aspx
https://kdla.ky.gov/Library-Support/Library-Programs/E-rate/Pages/Funding-Years.aspx

Funding Commitment Decision
Letter (FCDL)
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]




What’s a ‘Funding Commitment’?

After USAC reviews your library’s Form 471—the application form used to
request E-rate discounts for the upcoming funding year—a Funding
Commitment Decision Letter (FCDL) will be issued to indicate:

How much funding has been committed for the overall application

How much funding has been committed for each Funding Request
Number (FRN) listed on the application

The funding commitment for each FRN represents the maximum refund
(or discount) that your library will receive for that service based on actual
invoicing for the relevant funding year.
If your library is charged less than what was estimated on the Form 471,
the appropriate discount will be applied to that amount.

If your library is charged more than what was estimated on the Form
471, the refund will be capped at the full amount of the funding

commitment.



FCDL Email

Fw: USAC: Funding Commitment Decision Letter (FCDL) available for FCC Form 471 251025345, Bell County Public Library District (128849)

Director <director@bellcpl.org=>
To Abner, Lauren (ELC)

.

|© ‘ €3 Reply ‘ % Reply Al ‘ —» Forward | |$| |-" |

Mon 4/28/2025 11:08 AM

B
a FCC Form 471 - 251025345 - Bell County Public Library District.csv o &) Bell County Public Library District Funding Commitment Decision Letter.pdf
1KB ve | 22 KB
T L

@imil Universal Service
1INM®  Administrative Co.

Thank you for submitting your application for Fi

USAC will send an email to the Form 471 Certifier with
the Funding Commitment Decision Letter (FCDL)
attached as a PDF. An Excel file with the basic funding

email, you will find the funding statuses for the F

details will also be attached.

TTTTI O T T O OT T oD T OO T T S ST O T T S T T T T O T T T T ST T T

The Universal Service Administrative Company (USAC) is providing this information to both the applicant(s) and the service provider(s) so
that all parties are aware of the post-commitment changes related to their funding requests and can work together to complete the funding

process for these requests.

Next Steps

1. Work with your service provider(s) to determine if your bills will be discounted or if you will request reimbursement from USAC after
naving the 1indiscniinted cnst for the services vall receive




Access Funding Commitment in EPC

My Applicant Landing Page

T1a L _ .
gimiIB Universal Service

1MW Administrative Co.

Welcome, KENTUCKY DEPARTMENT FOR LIBRARIES AND ARCHIVES!

Scroll
Down

Notifications

In the E-rate Productivity Center, go the
Notifications section of My Applicant Landing
Page. Set the Notification Type to ‘Funding
Commitment Decision Letter’ and the Funding
Year to 2025 (or the relevant Funding Year) to
bring up a list of your library’s FCDLs.

[ Notification Type Funding Commitment Decision Letter

Funding Year 2025

Motification Description
Funding Commitment Decision Letter

Funding Commitment Decision Letter

FCC Form 471 - 251040701

FCC Form 471 - 251041037

. status@ © All
Generated
v Not Generated
Issued Date Generated By Generated On
5/1/2025 EPC System 5/1/2025 12:55 PM EDT View MNotification
4/26/2025 EPC System 4/26/2025 1:04 AM EDT View Ngtification

In the far-right column, click on View Notification to go a News feed entry for |
your Funding Commitment Decision Letter. |



https://forms.universalservice.org/portal/login

FCDL in the
News Feed

The News feed entry for your
funding commitment links to
the same documents sent by
email to the Form 471
Certifier.

E-Rate Productivity Center Thank you for submitting your application for Funding Year 2021
Schools and Libraries Program (E-rate) funding. Attached to this post, you will find the funding
statuses for the FCC Formi(s) 471, Services Orderad and Certification Form, that you submitted.

The Universal Service Administrative Company (USAC) is providing this information to both the
applicant(s) and the service provider(s) so that all parties are aware of the post-commitment
changes related to their funding requests and can work together to complete the funding process
for these reguests.

MNext Steps
1. Waork with your service provider(s) to determine if your bills will be discounted or if you will
request reimbursement from USAC after paying the undiscounted cost for the services you receive.
2. Review the Children's Internet Protection Act (CIPA) requirements and file the FCC Form 486
(Service Confirmaticn and CIPA Certification Form). The deadline to submit this form is 120 days
from the date of this letter or from the service start date (whichever is later).
3. Invoice USAC
= If you (the applicant) are invoicing USAC: You must pay your service provider(s) the
undiscounted cost for the services you receive and file the FCC Form 472, the Billed Entity Applicant
Reimbursement (BEAR) Form, to invoice USAC for reimbursement of the discounted cost of
services.
= Ifyour service provider(s) are invoicing USAC: The service provider(s) must provide
sarvices, bill the applicant at the discounted rate, and file the FCC Form 474, the Service Provider
Invaoice (SPI) form, to invoice USAC for reimbursement for the discounted portion of costs. Each
funding year, service providers must file an FCC Form 473, the Service Provider Annual Certification
Form, to be able to submit invoices and to receive disbursements.

For more information, including how to appeal 2 decizion, please see the attached letter,

Flease keep a copy of this notification for your records. To print this notification, click on the date
below, and use your browser's print function.

sincerely,
Universal Service Administrative Co.

KENTUCKY DEPARTMENT FOR LIBRARIES AND ARCHIVES Funding Commitment Decision ...
PDF 25 KE

FCC Form 471 - 211021017 - KENTUCKY DEPARTMENT FOR LIERARIES AND ARCHIVES

CSV 1 KB
#128825 - KENTUCKY . FY 2021 Form 471 Cate...

Apr17, 2021 Comment  More Info -



A Quick Review of the FCDL

Page 4 — Application
e Apri 26,2025 Comments

YimE  sdministrative Co.

Funding Commitment Decision Letter

Funding Year 2025 Funding Commitment Decision Overview

Funding Year 2025

Contact Information: FCC Form 471: 2510252345
oo o] i Application Comments for FCC Form 471: #251025345
126 5. 20th St. Page 1 - Total com m |tted The applicant did not submit any RAL corrections.

Middlesboro, K

for this appl'catlon Funding Commitment Decision Overview

TOta|S Funding Request | Service Provider Name Amount Amount Status
Number (FRN} Requested o e
Total Committed | $7,623.46 2509033651 Trace3, LLC 57.623.48 $7.623.48 Funded

What is in this letter? Each Funding Request — Status and
Thank you for submitting your application for Funding Year 2025 Schools and Libraries Program Revi ewe r co m me nts

(E-rate) funding. Aftached to this letter, you will find the funding statuses for the FCC Form(s) 471,
Services Ordered and Certification Form, that you submitted and referenced above.

The Universal Service Administrative Company (USAC) is sending this information to both the associated

applicant(s) and the service provider(s) so that you can work together to complete the funding process. FRN Service Type Status
2589033681 Internal Connections Furded

Next Steps

1. Work with your service provider(s) to determine if your bills will be discounted or if you will request
reimbursement from USAC after paying the full cost for the services you receive.

2 Review the Children's Intemet Profection Act (CIPA) requirements and file the ECC. Form 486 (Service Funding Commitment Decision Comments
Confirmation and CIPA Certification Form). The deadline to submit this form is 120 days from the .
date of this letter or from the service start date (whichever is later). MR 1: Approved as submitted.

3. Inveice USAC




Funding Requests on E-rate Central

E-rate Central, an E-rate consulting firm, downloads public data about E-rate
funding and displays information by state. You can quickly look up your
library’s funding requests for a particular year and find essential information
for filing invoicing forms.

Go to the page for Kentucky E-rate info:

https://tools.e-ratecentral.com/us/statelnformation.asp?state=KY

In the Funding Quick Search, enter your library system’s Billed Entity Number
(BEN), then click on the Funding Year (FY):

Funding Quick Search E-Rate Utilization Summary Chart

® gilled Entity Number C) SPIN

Requested Funded 486 Requested Committed Committed Total
| 128849 | FY FRNs FRNs on File Amount Category 1 Category 2 Committed
2 2 o $23,823.46 516,200.00 $7,623.46 $23,823.46

Search
2024 3 3 3 $22,820.65 518,360.00 %£4,460.65 $22,820.65
2023 3 3 3 $20,808.00 $18,360.00 £2,448.00 £20,808.00


https://e-ratecentral.com/
https://tools.e-ratecentral.com/us/stateInformation.asp?state=KY

Invoicing Modes

WHAT OPTIONS DO LIBRARIES HAVE FOR
INVOICING THEIR DISCOUNTS?

Return to Presentation Contents




Invoicing Modes

Which to choose?

Every year, applicants must decide which invoicing mode to use for
each funding request number (FRN) that receives a funding
commitment.

The slides that follow will describe the two options for invoicing mode:
> Service Provider Invoicing (SPI)
° Billed Entity Applicant Reimbursement (BEAR)

Once E-rate invoicing has started for a particular FRN, you cannot
change the invoicing mode for that FRN during the rest of that funding
year except in rare circumstances.



Invoicing Mode: SPI

Service Provider Invoicing (SPI) — Form 474

Your service provider may offer to apply your E-rate discount directly
to your monthly bill.

Some vendors ask you to select the invoicing mode after the funding

commitment is issued; others will specify the invoicing mode on the
contract.

> Some vendors require their own additional documents to be completed
before SPI begins; the KDLA State E-rate Coordinator will help if you have
problems.

SPI is less paperwork for you and you won’t miss out on your funding.

Caveat: Some vendors can take 2-3 (or more) billing cycles to start SPI

invoicing once you request it. If you need more timely E-rate refunds,
you may prefer to file BEAR forms.



Invoicing Mode: BEAR

Form 472 (BEAR)

> BEAR Form = Billed Entity Applicant Reimbursement Form

> The library pays the full invoice upfront, then files the BEAR to
receive a refund via direct deposit. The library must have an
approved Form 498 on file to provide direct deposit information.

> Can file BEARs periodically throughout funding year or file one form
for each vendor after the funding year ends

> Deadline: No later than 120 days after the last date of service; for
recurring internet service, the last service date is June 30, so the
deadline is normally October 28t following the funding year

> Before the deadline, you may request 1 extension of 120 days:
(https://www.usac.org/e-rate/applicant-process/invoicing/invoice-
deadline-extensions/)

> More paperwork for you, but more control of the money flow.



https://www.usac.org/e-rate/applicant-process/invoicing/invoice-deadline-extensions/
https://www.usac.org/e-rate/applicant-process/invoicing/invoice-deadline-extensions/

Form 486

RELEASE FUNDING FOR INVOICING

Return to Presentation Contents




Purposes of the Form 486

The 486 has three purposes:
Indicating service start dates

Making a certification regarding compliance with the
Children’s Internet Protection Act (CIPA)

Accepting & releasing funding to be invoiced once the
funding year begins on July 15

A Form 486 listing the relevant funding request
numbers (FRNs) must be certified before any E-
rate invoicing forms can be filed, either by the
service provider or the library.



Form 486 Deadline

Form 486 Deadline:

e 120 days from start of
services OR

e 120 days from the issue
date for the Funding
Commitment Decision
Letter (FCDL)
whichever comes latest.

For Funding Year 2025,
the 486 deadline for
most libraries will be

October 29, 2025.

PROGRAM DEADLINES

General Information
FC.C Form 470
FCC Form 471
FCC Form 472
FCC Form 473
FCC Form 474

FCC Form 479

FCC Form 488

FCC Form 458
FCC Form 499-A
FCC Form 493-G
FCC Form 500
Appeals
COMAD

Extension Requests for
Invoicing USAC

Extension Requests for
Non-Recurring Service
Implementation & Delivery

Invoice Deadline

FCC Form 486

Enter the two dates requested and click "Calculate”

FCDL Date Service Start Date on FCC
Form 486

- > |« >
S Mon T Wed Thu Fri Sat (Sun Mon Tue Wed Thu Fri Sat

122 H::
4 5 6 7 8 82104 5 5 Z 8 810
11 12 13 14 15 lopwy |11 12 13 14 15 16 17
18 15 20 21 22 23 24 |18 19 20 21 22 23 24
25 26 27 28 29 30 25 26 27 28 29 30 31

Calculate |

Calculated Deadline: 10,’29{'2021

If the "Calculated Deadline” falls on a non-business day (e.g. Saturday,
Sunday or federal holiday), the deadline becomes the next business day. It
is your responsibility to mest deadlines.

Not sure about the deadline? Use this tool and
select FCC Form 486:
https://apps.usac.org/sl/tools/deadlines/defa

ult.aspx



https://apps.usac.org/sl/tools/deadlines/default.aspx
https://apps.usac.org/sl/tools/deadlines/default.aspx

Early Filing

Many Kentucky libraries will have the option to early-file the
Form 486.

In order to file the Form 486 early, ALL of the following
conditions must be met:

Your library has received its Funding Commitment Decision Letter
(FCDL).

The services listed on the Form 486 will start in the month of July.

Your library can truthfully make all of the certifications on the form,
including CIPA compliance (if required).

Your library is filing the Form 486 on or before July 31.

For more information on the Form 486, see the ‘Starting Services’
section for applicants on the USAC website:

https://www.usac.org/e-rate/applicant-process/starting-services/



https://www.usac.org/e-rate/applicant-process/starting-services/

Service Start Dates

RECURRING SERVICES

\

Recurring services = Category One
internet access or transport services,
or Category Two equipment
maintenance or managed services
invoiced on a regular schedule

Service Start Date must occur
between July 1 —June 30 of the
funding year. July 15t is the typical
start date unless contracts begin or
end mid-year.

NON-RECURRING SERVICES

Non-recurring services such as Category
Two equipment purchases are also called
one-time purchases.

Service Start Date is normally listed as
July 1%t for Category Two equipment
purchases—this is the earliest possible
date to list on the Form 486. Use July 1
even if your library opts for early
Category Two purchase & installation
which can occur from April 1 to June 30
before the normal funding year starts.



Advanced Installation

CATEGORY ONE

Non-recurring charges can be incurred up
to six months prior to the July 1 start of
the funding year (i.e., on or after January
1), provided that:

Construction begins after the E-rate competitive
bidding process is complete;

The Category One recurring service depends on
the installation of the infrastructure;

The service start date is on or after the start of
the funding year; and

No E-rate invoicing forms are submitted prior to
July 1 of the funding year.

For rules regarding special construction
charges refer to USAC’s Fiber - Summary
Overview.

CATEGORY TWO

Non-recurring charges can be
incurred up to three months prior
to the July 1 start of the funding
year (i.e., on or after April 1).

You can purchase/install the
equipment prior to receiving a
Funding Commitment Decision
Letter (FCDL), but there may be
some risk involved if application
review doesn’t go as expected.

Your vendor likely won’t be willing to
appIY] discounts upfront for early
purchases. Anticipate paying the full
Invoice and filing BEAR forms
on/after July 1%,


https://www.usac.org/e-rate/applicant-process/before-you-begin/fiber-summary-overview/
https://www.usac.org/e-rate/applicant-process/before-you-begin/fiber-summary-overview/

How many Forms 486 to file?

File as many Forms 486 as you need.

You can file one Form 486 if:

Your library has received Funding Commitment Decision
Letters (FCDLs) for all of the Form 471 applications you’'ve
filed.

You may need to file two or more Forms 486 if:

One of the Form 471 applications takes longer to review,
and you want to start invoicing for funding that has
already been committed on another application.

You aren’t ready to make certifications about some FRNs
due to questions about the service start date, etc.



CIPA Compliance (1/2)

Compliance with the Children’s Internet Protection Act (CIPA) has 3
parts:

Internet Safety Policy that addresses 5 elements relating to children’s
safe use of the internet at the library

Public notice & hearing for the Internet Safety Policy

Technology Protection Measure — filter to block visual images that are
obscenity, child pornography, or [sexual material] harmful to minors



CIPA Compliance (2/2)

Libraries must comply with CIPA if they receive funding for
internet access or any Category Two equipment and services.

> Exception: compliance is not required if the library receives support
only for telecommunications (transport services only).

Compliance is critical; if you’re audited and found not to be in
compliance, you may have to return funding! DO NOT ACCEPT E-
RATE FUNDING IF YOU CAN’T CERTIFY CIPA COMPLIANCE!

View the KDLA webinar, “Internet Filtering: CIPA Compliance”, in
the E-rate section of the Archived Webinars page:
https://kdla.ky.gov/Library-Support/Library-Staff-
Development/Pages/Archived-Webinars.aspx



https://kdla.ky.gov/Library-Support/Library-Staff-Development/Pages/Archived-Webinars.aspx
https://kdla.ky.gov/Library-Support/Library-Staff-Development/Pages/Archived-Webinars.aspx

Form 486 Walkthrough

Return to Presentation Contents




E-rate Productivity Center (1/3)

URL: https://forms.universalservice.org

EBB Program providers, EPC users and BEAR Form filers: If this is your first time logging in to One Portal, please read
this information carefully.

click Send Email.

1.

2.

Continue past the notes about
multifactor authentication.
Enter your email & password,
click the box to accept, and
Sign In.

s
" gimIN Universal Service

VIME  Administrative Co.

Username

Forgot password?

/| Click the box to accept

By signing in, | accept the terms and conditions of the USAC

system.

Don't have an account? Create an account

T L - .
Illllll Universal Service

YINE  pdministrative Co.

Select an Authentication Factor
USAC requires multifactor authentication to add an additional layer of

security when signing in to your account.

\r(- Text Message

Email

Sign out

3. Choose an option for the
multifactor authentication
code. The default option is an
email, but you can add a text
option in the settings.



https://forms.universalservice.org/

E-rate Productivity Center (2/3)

URL: https://forms.universalservice.org

im 18 Universal Service
VINE  pAdministrative Co.

Email Authentication
USAC requires multifactor authentication to add an additional layer of

security when signingin to your account.

Email Address

Sign out

Thu 5/6/2021 8:18 AM
USAC <noreply@usac.org>
One-time verification code

To  Abner, Lauren (KDLA)

Universal Service Administrative Company
(USAC) - Prod - Action Required: One-time
verification code

Hi Lauren,

You are receiving this email because a request was made for a one-

time code that can be used for authentication.

Please enter the following code for verification:

071468

4. Click on the blue button to
Send Email or Send Text
depending on the multifactor
authentication option you
selected.

5. Retrieve code from
email or text.

T4 LI )
gimI¥ Universal Service

1ImE  pdministrative Co.

Email Authentication
USAC requires multifactor authentication to add an additional layer of

security when signing in to your account.

| Passcode has been sent to the following email address!

Email Address

Enter passcode

‘ 071463 Re-send Email

6. Enter code and click on
Verify.



https://forms.universalservice.org/

E-rate Productivity Center (3/3)

URL: https://forms.universalservice.org

' B Universal Service

g
:_.. Administrative Co.
L

Dashboard

[ Upcoming Dates
05/1 5 Beginning E-

2025 Rate Services

American
Libraries
06/26 Association
2025 (ALA) Annual
Conference
(Pennsylvania)

Schools and Libraries

’ E-Rate Productivity Center (EPC) - EPC is the online system for E- ‘

Emergency Connectivity Fund (ECF) - Emergency Connectivity

Fund participants use the ECF Portal to submit applications and

Help?

Send us a message
Click here

Callus
(888) 641-8722

7. Under Schools and Libraries, click on the paragraph of text for the E-rate
Productivity Center (EPC).



https://forms.universalservice.org/

How do | start a new Form 4867

@ Records Reports Actions
Already started a form? Go to Tasks to
pick up where you left off.

My Applicant Landing Page

Funding Request Report | FCC Form 470 | FCC Form 471(] FCC Form 486 |

lll .Il Appeal | IDD Extension | FCC Form 500 | SPIN Change | 5¢ivizcs
. . Substitution | Manage Users | Manage Organizations | I/SAC Website |
|imiN Universal Service Contact Us | Help

1188 Administrative Co.

Easiest way to start a Form 486:
On My Applicant Landing Page, click on the
Scroll FCC Form 486 link near the upper right.

Welcome. KENTUCKY DEPARTMENT FOR LIBRARIES AND ARCHIVES!

Down

Alternate way to start a Form 486:

Click on the name of your library system where it
appears on My Applicant Landing Page. Then click
on Related Actions, then Create FCC Form 486.

My Entities

Entity
KENTUCKY DEPARTMENT FOR LIBRARIES AND ARCHIVES 128825 FRANKFORT KY
KDLA Clark-Cooper Building 17016506 FRANKFORT KY

KDLA State Records Center 17016508 FRANKFORT KY



Form 486 — General information

Create FCC Form 486

—
General Information Select FRNs Detailed Info

Submitting Organization Details

KENTUCKY DEPARTMENT FOR LIBRARIES AND ARCHIVES BEN: 128825
300 COFFEE TREERD FCC Registration Num
FRANKFORT, KY 40601
502-564-1728 Enter an
lauren.abner@ky.gov app|icati0n
FCC Form 486 Details nickname.
Nickname * Funding Year *
[ FY 2021-22 Category 1 2021

Contact Information

i =

Select the Funding Year from
the drop-down. E-rate Funding
Years are abbreviated by the
starting year.

Main Contact Person * Lauren Abner

l Lauren Abner lauren.abner@ky.gov

502-564-1728

Please select 8 main contact person by typing the contact person's name or

Use the Continue button to
advance to the next page.

/

Enter the Main Contact Person for the form—must
be an EPC user. Select the profile that pops up in a
blue box when you type the name.

CONTINUE




Form 486 — Select FRNs

Use the filters below to search and select FRNs to associate.

-
General Information Select FRNs Detailed Info Certification Preview

Submitting Organization Details
KENTUCKY DEPARTMENT FOR LIBRARIES AND ARCHIVES BEM: 128825
300 COFFEE TREERD FCC Registration Number: 0011861408

FRANKFORT, KY 40601

502-564-1728

By default, all of your funded FRNs should
appear because the FRN Status filter is set
poplication Namber orsed 1O Funded. If needed, you can use other

| filters to find particular FRNs.

lauren.abner@ky.gov

Filters

FRN

FRN Status

Funded -

g —
‘ ADD ALL (1) FRNS ’ ‘ CLEAR SEARCH FILTERS H SEARCH ‘
FRN T Application Number FRN Nickname Category of Service FRN Status
2199029112 211021017 Internet Continuing Contract Category 1 Funded

4 ADD (1) FRNS ,

Option 2: Check the box beside particular FRNs that appear in the results,
then click on the ADD (#) FRNS button. Any FRNs you add will appear in
Selected FRNs below.




Form 486 — Selected FRNSs

In the Selected FRNs section of the page, you should see any funding
requests you added. You don’t need to check any boxes in this section
unless you want to remove an FRN from the list.

Selected FRNs

FRN T Application Number FRN Nickname Category of Service FRN Skatus

2199025112 211021017 Internet Continuing Contract Category 1 Funde

REMQVE (0) FRNS

CANCEL || BACK ‘ @
Once the desired funding requests appear in the

Selected FRNs section at the bottom of the page,
click on Continue.




Form 486 — Service Information

FCC Form 486

General Information

v

Select FRNs Detailed Info Certification Preview

Billed Entity Information

KENTUCKY DEPARTMENT FOR
300 COFFEE TREE RD
FRANKFORT, KY 40601
502-564-1728

lauren.abner@ky.gov
Service Informatio

Please confirm that the inform
edit a service start date. To do

By default, the form will display the Service Start Date for each FRN as it appeared
on the Form 471—generally this will be July 1%, and the form will not allow you to
enter an earlier date. While the form uses the phrase ‘Actual Service Start Date’, you
are reporting the earliest possible Service Start Date. The overwhelming majority of
FRNs should have July 1 as the start date. For Category Two FRNs, list July 1%t even if
you opted for early purchase or the purchase won’t be made until later in the year.
Exceptions: FRNs involving mid-year changes (starting a new contract, switching
services providers, etc.).

Please note that the Service Start Date in the below grid is from the FCC Form 471.

FRN

2199029112

Application
Number

211021017

Actual Service
Start Date

Service Start

Service Provider
Date

FRN Nickname SPIN

Commonwealth Office of
Technology

Internet Continuing
Contract

143004793 7/1/2021 71172021

Actual Service Start Date for the Selected FRN(s)

08/01/2021

RARE: To correct dates, check the box to the left of the
FRIAl(s), enter the correct date, and click the button to
update.

UPDATE SELECTED FRNS START DATE

CANCEL BACK

—

‘ CONTINUE ’

S

Once all dates are correct, click on Continue




Form 486 — Early Filing and CIPA Waiver

FCC Form 486

General Information Select FRNs Detailed Info Certilzation Preview
Billed Entity Information
KENTUCKY DEFPARTMENT FOR LIBRAR
300 COFFEE TREERD
FRANKFORT, KY 40601
502-564-1728

lauren.abner@ky.gov

Early Filing

CIPA Waiver
CHECK THE BOX BELOW IF YOU ARE REQUESTING A WAIVER OF CIPA REQUIREMENTS FOR THE SECOND FUNDING YEAR IN WHICH YOU HAVE

providing notification that, as of the date of the start of discounted services, | am unable to make the certifications required by the Children's
agpet Protection A

requireemegeven| CIPA Waiver is very, very rare, and you must meet a specific pst

Number(s) on this hey

apely for discounts. | qqualification in order to make this certification.

CANCEL BACK SEND FOR CERTIFICATIOI“ CONTINUE

Click Continue to go to the Certifications.




Certifications

FCC Form 486

General Information Select FRNs

Billed Entity Information

KENTUCKY DEPARTMENT FOR LIBRARIES AND ARCHIVES
300 COFFEE TREE RD

FRANKFORT, KY 40601

502-564-1728

lauren.abner@ky.gov

Certifications

Detailed Info Certification Preview

Billed Entity Number: 128825

ALL FILERS should check both boxes
under Certifications.

| g tifyinat the services listed on this FCC Fosa?as6 have been, are planned to be, or are being provided to all or some of the eligible entities identified in the FCC Form 471 application(s) cited
atove. | certify that there are signeds=giicracts covering all of the services listed on this FCC Form 486 except for those services provided under tariff or on a month-to-menth basis. | certify that |
am authorized to submit thisTeceipt of service confirmation on behalf of the above-named Billed Entity; that | have examined this request; and that, to the best of my knowledge, information,

and belief, all stat=wiiants of fact contained herein are true.

| U pseistand that the discount level used for shared services is conditional, for future years, upon ensuring that the most disadvantaged schools and libraries that are treated as sharing in the
s¢ rvices receive an appropriate share of benefits from those services. | recognize that | may be audited pursuant to this application and will retain for at least ten years (or whatever retention
period is required by the rules in effect at the time of this certification) after the latter of the last day of the applicable funding year or the service delivery deadline for the funding request any
and all recerds, including FCC Forms 479 where required, and, if audited, will make such records available to the Administrator.




CIPA Certifications

CIPA Certifications

Check 1% option if your library is CIPA compliant. Most Kentucky libraries
must comply with the Children’s Internet Protection Act (CIPA) in order to
receive E-rate discounts.

[« ) cerury that as of the date of the start of discounted services: a. the recipient(s) of service represented in the Funding Request Number(s) on
this FCC Form 486 has (have) complied with the requirements of the Children's Internet Protection Act, as codified at 47 U.S.C. § 254(h) and

(1.

+hy toet ~F Ais pimdo] eiemes Diveriinmt bm e Thilelemele lotmemet Destbmetione Aot o Aifimedd 4+ AFIIC 7~ &

ify that as of the date of

54(h) and 1" ipient(s
LIBRARIES IN THE FIRST

procedures, to comply with 1

RARE: Check 2" option if this is your library’s first year since FY 2001 applying
for Internet Access or Category Two and you’re working towards compliance.

this funding year.

ertify that as of the date of the start of discounted services: The Children's Internet Protection Act does not apply because the recipient(s)
rvice represented in the Funding Request Number(s) on this FCC Form 486 is (are) receiving discount services only for
unications services.

CANCEL || BACK

RARE. Check 3" option if you’re applying for
Telecommunications Services only (ex: transport circuits only)

and don’t need to comply with CIPA.

Once the correct CIPA certification is selected, click on Preview.




Certify

FCC Form 486

-
General Information Select FRMs Detailed Info Certification Preview

Form Details
Nickname FY 202122 Category After clicking on Print Preview, you’ll see a page that shows

Billed Entity Information all of the information you entered. Only the certifications

KEMTUCKY DEFARTMENT FOR LIBRARIES AND ARCHIVE!
300 COFFEE TREE RD

FRANKFORT, KY 40601 see 4 certifications; filers after July 315t will likely see 3
502-564-1728 oo A . .

R certifications. If you need to make corrections, click on the
vMain Contact Back button to return to previous pages.

you selected on previous pages will be listed — early filers will

Name Lsuren Abner ETT&T o0 Slannel ory 50w

Phone Number 3502-584-1728

Service Information

FRN Application Number FRM Nickname SPIN Service Provider Service Start Date Actual Service 5tart Date
2199029112 211021017 Internet Continuing Contract 143004753 Commonwealth Office of Technology 7M1/2021 71142021
Certifications

The Funding Requests listed in this FCC Form 486 have been approved by USAC as shown in my Funding Commitment Decision Letter (FCDL). | have confirmed with the service provider(s)
featured in those Funding Requests that these services will start on or before July 31 of the Funding Year.

| certify that the services listed on this FCC Form 486 have been, are planned to be, or are being provided to all or some of the eligible entities identified in the FCC Form 471 application(s) cited
above. | certify that there are signed contracts covering all of the services listed on this FCC Form 486 except for those services provided under tariff or on @ month-to-month basis. | certify that
I am authorized to submit this receipt of service confirmation on behalf of the above-named Billed Entity; that | have examined this request; and that, to the best of my knowledge,
information, and belief, all statements of fact contained herein are true.

lunderstand that the discount level used for shared services is conditional, for future years, upon ensuring that the most disadvantaged schools and libraries that are treated as sharing in the
services receive an appropriate share of benefits from those services. | recognize that | may be sudited pursuant to this application and will retain for at least ten years (or whatever retention
period is required by the rules in effect at the time of this certification) after the latter of the last day of the applicable funding year or the service delivery deadline for the funding request any
and all records, including FCC Forms 475 where required, and, if audited, will make such records available to the Administrator.

| certify that as of the date of the start of discounted services: a. the recipient(s) of service represented in the Funding Request Number{s) on this FCC Form 436 has (have) complied with the

requirements of the Children's Internet Protectiq
—
CANCEL || BACK PRINT PREVIE CERTIFY




Pop-up warning

False statements on this form may result in civil liability and/aor
criminal prosecution. To electronically sign and certify this form,
click "Yes" below. To affirm that you (1) understand the
staternents abbove and (2) represent the entity featured, and have
the authority to make the certifications, on this form, click *Yes"
below.




Certifier Information

Certifier Information The Certifier Information page appears
immediately after you certify. You can also

You have successfully filed FCC Form 486 #31 for FY 2016 . . .
v access this information later from the

Click here to view and print the FCC Form 486 Notifications section on My App“cant Landing
Page—select the Notification Type, “FCC Form
Certification Date 486 Certification”.

71372017 12:36 PM EDT

Authorized Person

MName Lauren Abner

Title Account Admin

Employer Pioneer County Public Library

Address 700 12th St NW #9300
Washington, DC 20005

Phone 123-456-7630

Email 486_full_rights_user_ind_library_1000005@testmail usac.org




Print Form 486

This feature will expand the Certifications and Service
Information sections. To print, use browser functionality or hit
CTRL+P. Do you want to continue?

When you open your Form
486, you need to click on
Print Preview, then confirm
that you want to continue in
order to see the full form.
Print the form like it’s a
regular webpage making
sure that the option for
‘Background Graphics’ is
checked under the More
Settings drop-down ; there
isn’t a PDF copy to
download.

NO




Finding your form on Landing Page

My Applicant Landing Page

TR | .
@imIB Universal Service
# 1MW Administrative Co. If you need to print a copy of your Form

486 in the future, go to My Applicant

Wel , KENTUCKY DEPARTMENT FOR LIBRARIES AND ARCHIVES! . A o0
eleome Landing Page in the E-rate Productivity

Center and scroll to the last section on the
scrollto page. Change the Form Type drop-down to
bottom FCC Form 486 and select the appropriate
funding year. Click on the Form Number to
open the form.

v FCC Forms and Post-Commitment Requests

© FCC Forms status @ All
Post-Commitment Requests In Review
Form Type FCC Form 486 - Approved
Denied
Funding Year | 2019 - Canceled
Partially Approved
Partially Denied
Dismissed
Notification Issued
Form Number Nickname Funding Year Status Certified Date

144666 FY 2019-20 Category One 2019 Approved 5/16/2019 2:36 PM EDT


https://forms.universalservice.org/portal/login
https://forms.universalservice.org/portal/login

Form 486 Notification Letter Email

EPC Application. Administrator@ usac.org Abner, Lauren (KDLA)

USAC Notification - E-rate FCC Form 486 Notification Letter available for FCC Form 486 # 144666, KENTUCKY DEPARTMI

K KENTUCKY DEPARTME... _ FCC Form 486 - 14466...
= 15KB ﬂ 4KB

imn
" = Universal Service
VIEE  Administrative Co.

After your Form 486 is approved, you’ll
USAC has recetved and revicyvedP_CC Forms 4—86_(: rece“’e an emall WIth the Form 486
e Mo o o i Notification Letter attached in two
Please read the attached FCC Form 486 Notificatiod. formats: PDF and Excel. The same files can

and/or the FRINs.

NEXT STEPS also be accessed in the E-rate Productivity
® If not determined already, we recommend applicai o

invoice deadline date. Center (see next slide).

® Applicants have the option of recetving a bill fron|
require participants to maintain documentation for at least 10 years after the last day of the applicable funding year or the service delivery deadline for
the funding request, whichever is later.

Please keep a copy of this notification for your records.

Sincerely,
Universal Service Administrative Co.

NOTE: Please do not reply to this email.



Form 486 Notification Letter in EPC

My Applicant Landing Page On My Applicant Landing Page,
change the Notification Type drop-
e down to FCC Form 486 Notification

gimIl Universal Service

1M Administrative Co. Letter. By default, EPC display results

for all funding years where this portal

Welcome, KENTUCKY DEPARTMENT FOR LIBRARIES AND ARCHIVES! was USEd (FY 2016 and forward)_
— | Scroll
Down
Click View Notification
Notifications to see the News Feed
Notification Type | FCC Form 486 Notification Letter - Status @ °2! entry that includes the
Funding Year - - «{ Letter in both formats.
Notification Description Issued Date Generated By Generated On
FCC Form 486 Notification Letter FCC Form 486 - 183079  5/20/2020 EPC System 5/20/2020 2:42 PM EDT@ View Notification

FCC Form 486 Notification Letter FCC Form 486 - 144666  5/16/2019 EPC System 5/16/2019 2:33 PM EDT  View Notification



USAC Guidance on the Form 486

> Form 486 Filing page on USAC website

> https://www.usac.org/e-rate/applicant-process/starting-services/fcc-
form-486-filing/

> How to File Form 486 video - scroll to Videos section on FCC
Form 486

> https://www.usac.org/e-rate/learn/videos/



https://www.usac.org/e-rate/applicant-process/starting-services/fcc-form-486-filing/
https://www.usac.org/e-rate/applicant-process/starting-services/fcc-form-486-filing/
https://www.usac.org/e-rate/learn/videos/

Post-Commitment Requests

APPEALS, SERVICE SUBSTITUTIONS, SPIN CHANGES,
AND THE FORM 500

Return to Presentation Contents




Changes after the FCDL

Some post-commitment changes can be made after a Funding
Commitment Decision Letter (FCDL) is issued:

Appeals related to Form 471 errors
Service substitutions when the original product/service cannot be purchased
SPIN changes to correct the information about the service provider

Form 500 changes request service delivery extensions, reduce/cancel funding,
etc.

When a post-commitment change is approved, USAC will issue a
Revised Funding Commitment Decision Letter (RFCDL).



Appeals

Within 60 days of receiving an FCDL, applicants can appeal
directly to USAC for reconsideration if funding is denied or
committed in the wrong amount.

USAC recommends creating a customer service case first in case an
administrative remedy is possible. Sometimes USAC will initiate the
appeals process if they’re aware that the reviewer made an error.

Once an appeal is processed, USAC will issue a Revised Funding
Commitment Decision Letter (RFCDL).

If more than 60 days have passed since the FCDL, the applicant must file
an appeal directly with the Federal Communications Commission.

More information on USAC website:
https://www.usac.org/about/appeals-audits/appeals/



https://www.usac.org/about/appeals-audits/appeals/

Service Substitutions (1/2)

Service Substitutions are filed in the E-rate Productivity Center

Submit a Service Substitution if the product/service you listed on the
Form 471 is no longer available or the equipment is not compatible
with your library’s existing equipment — request must be submitted &
approved before you can complete E-rate invoicing for the affected
FRN(s). Service substitutions often 2 to 3 weeks to approve.

Product or service must serve the same function

Example: substitute one firewall for another firewall if the particular
model requested is no longer available or won’t meet your library’s
needs. You can’t use that funding to get a rack enclosure instead — it
doesn’t serve the same function.


https://forms.universalservice.org/portal/login

Service Substitutions (2/2)

Can’t receive more funding than the amount already
committed for the original product or service

If the substituted Eroduct/service is more expensive, the library will
have to eat those higher costs.

Deadline to file a service substitution: last date for service
for the FRN:

Recurring services: June 30t

Non-recurring (one-time) Category Two purchases: September 30t
following the end of the normal funding year.

Your library will be given additional time to complete invoicing if the
substitution is approved close to or after the invoicing deadline.

Instructions on the USAC website:

https://www.usac.org/e-rate/applicant-process/before-youre-
done/service-substitutions/



https://www.usac.org/e-rate/applicant-process/before-youre-done/service-substitutions/
https://www.usac.org/e-rate/applicant-process/before-youre-done/service-substitutions/

SPIN Changes

The Service Provider Identification Number (SPIN/Form 498
ID) associated with a funding request can be updated in some
situations:

Corrective SPIN change — used when you accidentally listed the wrong
SPIN on the Form 471 or when mergers cause the SPIN to change

Operational SPIN change — used when you are forced to find another
vendor due to vendor’s bankruptcy or vendor’s inability to provide
services. You can’t simply switch vendors because you find a better price.
If the original vendor provided service for part of the funding year, the
remaining funding will be moved to a new funding request number for
the new vendor—this is called a split FRN.

For more information, see:

https://www.usac.org/e-rate/applicant-process/before-youre-
done/spin-changes/



https://www.usac.org/e-rate/applicant-process/before-youre-done/spin-changes/
https://www.usac.org/e-rate/applicant-process/before-youre-done/spin-changes/

Form 500 (1/2)

Reasons to file the Form 500:
Adjusting the Service Start Date on a previously filed Form 486

To adjust the Contract Expiration Date listed on the Form 471

To request an extension of the service delivery and installation deadline
for non-recurring services (example — construction/renovation delays
causing Category Two installation delays);

To cancel or reduce the amount of an FRN (irrevocably!)

To notify USAC of an equipment transfer within the three-year
prohibition on equipment transfers due to a temporary or permanent
entity closure — through Funding Year 2020; Form 500 equipment
transfers are no longer required starting with Funding Year 2021
purchases and forward



Form 500 (2/2)

As of December 2016, the Form 500 is filed in the E-rate
Productivity Center

For Funding Year 2016 funding requests and forward, the formis
filed electronically in the E-rate Productivity Center.

For Funding Year 2015 funding requests and prior, you must
download a paper copy of the form, fill it out by hand, and then
upload it in the E-rate Productivity Center

More information on USAC website:

https://www.usac.org/e-rate/applicant-process/before-youre-
done/fcc-form-500-filing/



https://forms.universalservice.org/portal/login
https://www.usac.org/e-rate/applicant-process/before-youre-done/fcc-form-500-filing/
https://www.usac.org/e-rate/applicant-process/before-youre-done/fcc-form-500-filing/

Wrap-Up

RESOURCES AND MORE

Return to Presentation Contents




Resources

KDLA's E-rate page
https://kdla.ky.gov/Library-Support/Library-Programs/E-
rate/Pages/default.aspx

KDLA Archived Webinars page

https://kdla.ky.gov/Library-Support/Library-Staff-
Development/Pages/Archived-Webinars.aspx

USAC Schools and Libraries (E-rate) Program Website
https://www.usac.org/e-rate/

USAC Customer Service Center
1-888-203-8100 or create a case in E-rate Productivity Center

USAC Trainings page
https://www.usac.org/e-rate/learn/



https://kdla.ky.gov/Library-Support/Library-Programs/E-rate/Pages/default.aspx
https://kdla.ky.gov/Library-Support/Library-Programs/E-rate/Pages/default.aspx
https://kdla.ky.gov/Library-Support/Library-Staff-Development/Pages/Archived-Webinars.aspx
https://kdla.ky.gov/Library-Support/Library-Staff-Development/Pages/Archived-Webinars.aspx
https://www.usac.org/e-rate/
https://forms.universalservice.org/portal/login
https://www.usac.org/e-rate/learn/

Sign up for KYTECH LISTSERV®

For Library Technology Support Staff:

KYTECH is a monitored discussion list devoted to those who
work with technology for their library. By using this LISTSERV®,
individuals from around the state will have the chance to ask
guestions, share ideas, voice concerns, and make valuable
contacts all through their e-mail.

TO SUBSCRIBE: Send a blank message to: join-
kytech@listserv.ky.gov

E-rate updates and reminders are posted to KYTECH.


mailto:join-kytech@listserv.ky.gov
mailto:join-kytech@listserv.ky.gov

KDLA Archived Webinars

Library Support  State Employees Records Management  Archives & Reference  Talking Books  Dolly Parton's Imagination Library

A / Library Support | Library Staff Development [ Archived Webinars

Library Support Archived Webinars -
Check the E-rate section of

KDLA archived webinars can be viewed for certification renewal in

Public Library Director's Toolkit . . . L : :
Y If\,rou view a webinar in the Portal, you do not need to list it on yoy the KDLA ArCh IVEd Webl na rs
Kits If you do not need credit towards certification renewal, you may

Funding for Libraries Filter by Category l !a g e fo r reco rd i ngs Of past
Library Policies E-rate v CLEAR FILTERS KD LA tra i n i ng.

Library Programs

E-rate for Hotspot Lending
£ E-RATE

Certification Hotspot lending has been added to the E-rate Eligible Services List for Funding Year 2025 (July 1, 2025, to June 30, 2026).
Participants will learn about program requirements from the FCC's Hotspot Order and hear from Rowan County Public Library staff

Library Staff Development

Continuing Education ) . K
about their policy and procedures for hotspot lending.

Library Science Resources
Presenter: Lauren Abner, KDLA State E-rate Coordinator

HIOTOEP IS b hmiliomm | inbn



https://kdla.ky.gov/Library-Support/Library-Staff-Development/Pages/Archived-Webinars.aspx
https://kdla.ky.gov/Library-Support/Library-Staff-Development/Pages/Archived-Webinars.aspx

Thank you for attending!

(o0 INSTITUTE of Lauren Abner

-++ose Museum..iLibrary

SERVICES State E-rate Coordinator

lauren.abner@ky.gov

This project was made possible

in part by the Institute of (502) 564-1728

Museum and Library Services.
Book time with Abner, Lauren (ELC):
E-rate/SAM.gov consultation or form

filing

Return to Presentation Contents



mailto:lauren.abner@ky.gov
https://outlook.office365.com/bookwithme/user/eead3d861a00444c98fb509561132855@ky.gov/meetingtype/9DZKnOjhOkGwSNEkteGQGg2?anonymous&ep=mcard
https://outlook.office365.com/bookwithme/user/eead3d861a00444c98fb509561132855@ky.gov/meetingtype/9DZKnOjhOkGwSNEkteGQGg2?anonymous&ep=mcard
https://outlook.office365.com/bookwithme/user/eead3d861a00444c98fb509561132855@ky.gov/meetingtype/9DZKnOjhOkGwSNEkteGQGg2?anonymous&ep=mcard
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