Board Organization

Promoting Public Trust - Kentucky's Laws for Open Government
http://www.youtube.com/watch?v=mZM3urygkbc

Budget & Funding

It’s All About the Money: Corporate Fundraising for Children’s Programming in Public Libraries
http://www.infopeople.org/training/it%E2%80%99s-all-about-money

Using QuickBooks at your Organization
http://www.techsoup.org/support/support-webinars/using-guickbooks-2011-03-02

QuickBooks 2013 Made Easy
http://www.techsoup.org/community/events-webinars/quickbooks-2013-made-easy-2013-02-28

Explore the Possibilities of Mobile Giving
http://www.techsoup.org/community/events-webinars/exploring-the-possibilities-of-mobile-giving-2013-01-17

The Fundraising Houseparty: How to Party with a Purpose and Raise Money for Your Cause
http://nonprofitwebinars.com/past webinars/the-fundraising-houseparty-how-to-party-with-a-purpose-and-
raise-money-for-your-cause/

What Executive Directors Desperately Need to Know About Fundraising
http://nonprofitwebinars.com/past_webinars/what-executive-directors-desperately-need-to-know-about-

fundraising/

Keys to Managing the Major Gifts Process: It’s All in the Execution
http://nonprofitwebinars.com/past webinars/keys-to-managing-the-major-gifts-process-its-all-in-the-execution/

Communication

Improvisation at Work! Communicating and Innovating in Your Library
http://www.infopeople.org/training/improvisation

Crisis Communications for Nonprofits
http://nonprofitwebinars.com/past webinars/crisis-communications-for-nonprofits/

George and Joan on Conflict Resolution Techniques
http://infopeople.org/training/george-and-joan-conflict-resolution-techniques
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Community Relations

Outreach to Hispanic/Latino Populations - Tu Biblioteca! http://www.infopeople.org/training/outreach-
hispaniclatino-populations

It’s Who You Know: Finding, Making, and Keeping Connections for Successful Partnerships
http://www.infopeople.org/training/its-who-you-know

Engaging Millennials as Donors, Volunteers and Constituents
http://nonprofitwebinars.com/past webinars/engaging-millennials-as-donors-volunteers-and-constituents/

Diversity Awareness for Effective Nonprofits http://nonprofitwebinars.com/past_webinars/diversity-awareness-
for-effective-nonprofits/

Customer Service

Being Customer Focused: New and Emerging Trends in Customer Service
http://www.infopeople.org/training/being-customer-focused

Ethics & Values

Intellectual Freedom: Basic training for new staff and a refresher for the rest of us
http://www.infopeople.org/training/intellectual-freedom

Facilities

Keeping Your Library Safe: Black Belt Librarians
http://www.infopeople.org/training/black-belt-librarians

Designing Interactive Library Spaces http://vimeo.com/georgialibraryassociatio/review/59919733/dfe356e9b5

Library Management

Libraries, We Mean Business: Best Ideas from LJ’s Best Business Books of the Year
http://www.infopeople.org/training/we-mean-business

New Lessons in Library Leadership http://www.ala.org/pla/onlinelearning/webinars/archive/libleadership

Taking Leadership Online: Developing Your Personal Social Media Voice
http://nonprofitwebinars.com/past webinars/taking-leadership-online-developing-your-personal-social-media-
voice/

Bold Intentions for Leadership Effectiveness
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Marketing

How to Fail at Social Media (and How to Get it Right) http://www.infopeople.org/training/how_to_fail

Basic Graphic Design for Library Staff: Quick and Easy Solutions http://www.infopeople.org/training/basic-
graphic-design

Communicating Through Infographics
http://www.infopeople.org/training/communicating-through-infographics

Organizational Storytelling for Librarians
http://www.infopeople.org/training/organizational-storytelling

Tell Me Something | Don’t Know - Meaningful Community Engagement
http://www.infopeople.org/training/tell-me-something-i-don%E2%80%99t-know

Fine-tuning Facebook for Libraries
http://www.infopeople.org/training/fine-tuning-facebook-libraries

How to Tell Your Digital Story
http://www.techsoup.org/community/events-webinars/how-to-tell-your-digital-story-2011-01-13

Capturing Your Story on Camera http://www.techsoup.org/community/events-webinars/production-capturing-
your-story-on-camera-2012-02-09

Pinning for Good — How Nonprofits Can Use Pinterest to Raise Money, Create Awareness and Do Good
http://nonprofitwebinars.com/past webinars/pinning-for-good-how-nonprofits-can-use-pinterest-to-raise-
money-create-awareness-and-do-good/

How To Create A Newsletter That Donors Read and Respond To
http://nonprofitwebinars.com/past webinars/how-to-create-a-newsletter-that-donors-read-and-respond-to/

Organizational Leadership

Engaging Volunteers during Difficult Economic Times http://www.infopeople.org/training/engaging-
volunteers-during-difficult-economic-times

Successful Volunteer Recruitment Strategies: Capturing the Talent of Baby Boomers and the Generations that
Follow
http://www.infopeople.org/training/successful-volunteer-recruitment
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Personnel Management

The Hopeful Workplace
http://www.infopeople.org/training/hopeful-workplace

Realize Your Mission: How to Use Employee Engagement to Reach Your Goals
http://nonprofitwebinars.com/past webinars/realize-your-mission-how-to-use-employee-engagement-to-reach-

your-goals/

Disabilities at the Workplace
http://nonprofitwebinars.com/past webinars/disabilities-at-the-workplace/

Project Management

Library P.1.: Process Improvement Library-Style
http://www.infopeople.org/training/library-pi-process

Staff Training & Development

Tech Savvy Staff
http://www.techsoup.org/community/events-webinars/tech-savvy-staff-2012-12-04

Strategic Planning

Designing Vibrant Libraries: Using our Strengths to Create the Libraries of the Future
http://vimeo.com/georgialibraryassociatio/review/46095310/7d29d3d41c

Strategic Downsizing
http://www.infopeople.org/training/strategic-downsizing

7 Ways Planning Improves Social Impact and Sustainability http://nonprofitwebinars.com/webinar/3132013-7-
ways-planning-improves-social-impact-and-sustainability/

Effective Strategic Planning Part 2: Getting Results http://nonprofitwebinars.com/past_webinars/effective-
strategic-planning-part-2-getting-results-2/

Proactive Approaches to Tough Times — Recessions, Sequestrations, or Organizational Changes
http://nonprofitwebinars.com/past webinars/proactive-approaches-to-tough-times-recessions-sequestrations-or-
organizational-changes/

Everything You Need to Know About Focus Groups http://nonprofitwebinars.com/past_webinars/everything-
you-need-to-know-about-focus-groups/
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Operational Planning: The Key to Building a Culture of Implementation and Focus
http://nonprofitwebinars.com/past webinars/operational-planning-the-key-to-building-a-culture-of-
implementation-and-focus/

Trustees & Friends

Getting on Board Videos
http://www.youtube.com/user/Librarylmprovement?feature=watch
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