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Recommended Resource List: 
Managing Organizational Change  

The State Library of the Kentucky Department for Libraries and Archives is dedicated to 
“Serving Kentucky’s Need to Know.” 

To request a title from the State Library: 
 

• State government employees should follow the call number link for books and 
audiobooks to the KDLA Catalog and click on the “Request this item” tab. Complete the 
form with your name, library card number, and delivery choice. Then click on “Submit 
Form.” Requests for videos and DVDs can be made by calling the State Library at 
(502) 564-8306 or (800) 928-7000, ext. 342. Materials can be delivered by 
messenger mail in Frankfort or by UPS to field/district offices (return postage 
included). Ebooks may be downloaded from the Kentucky Libraries Unbound (KLU) website. 
State government employees can find information about downloading titles on the 
Downloading Audiobooks and Ebooks web page under the State Employees tab on the KDLA 
website. 

• Public Library staff should use the OCLC Interlibrary Loan system for audiobook, book 
and video requests.  Public library staff members must have accounts at participating 
KLU libraries (either at their work locations or at the libraries in their counties of 
residence) to download ebooks. 

• Members of the general public should contact their local public library for interlibrary 
loan service for audiobook, book and video/DVD titles and to confirm that the local 
public library offers downloadable ebooks through Kentucky Libraries Unbound.  

Audiobooks  

Kotter, John P. Our Iceberg Is Melting: Changing and Succeeding under Any 
Conditions. New York: Audio Renaissance, 2006. Call number: SR CD 650.1 Kott  

Books  

Bakke, Dennis. Joy at Work: a Revolutionary Approach to Fun on the Job. Seattle, WA: 
PVG, 2005. Call number: 658.314 Bakk  

Caroselli, Marlene.  Leading Honorably: 50 Tips for Effecting Positive Change. Boston: 
Course Technology, 2005. Call number: 658.4092 Caro  

Ciampa, Dan. Taking Advice: How Leaders Get Good Counsel and Use It Wisely. 
Boston: Harvard, Business School Press, 2006. Call number: 658.4092 Ciam 

http://kdla.kyvl.org/index.html
http://kyunbound.lib.overdrive.com/C1258C2D-1A2A-46FD-99CC-79BF2E67C304/10/447/en/Default.htm
http://kdla.ky.gov/employees/downloadingmedia/Pages/default.aspx
http://kdla.ky.gov/Pages/default.aspx
http://kdla.ky.gov/Pages/default.aspx
http://kyunbound.lib.overdrive.com/C1258C2D-1A2A-46FD-99CC-79BF2E67C304/10/447/en/Default.htm
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=220261
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=197562
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=194527
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=218365
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Cohen, Dan S. The Heart of Change Field Guide: Tools and Tactics for Leading Change 
in your Organization. Boston: Harvard Business School Press, 2005. Call number: 658.406 
Cohe 

Dealy, M. David. Change or Die: How to Transform Your Organization from theInside 
Out. Westport, CT: Praeger, 2006. Call number: 658.4063 Deal 

Izzo, John. Stepping Up: How Taking Responsibility Changes Everything (ebook). San 
Francisco: Berrett-Koehler Publishers, 2012. Download from Kentucky Libraries Unbound 

Jeffreys, J. Shep. Coping with Workplace Grief: Dealing with Loss, Trauma, and 
Change. Rev. ed. Boston: Course Technology, 2005. Call number: 658.406 Jeff  

Kotter, John P. Our Iceberg Is Melting: Changing and Succeeding under Any 
Conditions. New York: St. Martin's Press, 2006. Call number: 650.1 Kott  

Kotter, John P. A Sense of Urgency. Boston: Harvard Business Press, 2008. Call number: 
658.406 Kott   

Light, Paul Charles. The Four Pillars of High Performance: How Robust Organizations 
Achieve Extraordinary Results. New York: McGraw-Hill, 2005. Call number: 658.406 Ligh  

Marshak, Robert J. Covert Processes at Work: Managing the Five Hidden Dimensions of 
Organizational Change. San Francisco: Berrett-Koehler Publishers, 2006. Call number: 
658.406 Mars 

Neilson, Gary. Results: Keep What's Good, Fix What's Wrong, and Unlock Great 
Performance. New York: Crown Business, 2005. Call number: 658.406 Neil  

Reale, Richard C. Making Change Stick: Twelve Principles for Transforming 
Organizations. [Park Ridge, N.J.]: Positive Impact Associates, Inc., 2005. Call number: 
658.406 Real 

Schaffer, Robert H. Rapid Results! How 100-day Projects Build the Capacity for Large-
scale Change. San Francisco: Jossey-Bass, 2005. Call number: 658.406 Scha 

Thomas, R. Roosevelt. Building on the Promise of Diversity: How We Can Move to the 
Next Level in Our Workplaces, Our Communities, and Our Society. New York: AMACOM, 
2006. Call number: 658.3008 Thom  

Wendover, Robert W. On Cloud Nine: an Inspiring Tale: Weathering the Challenge of 
Many Generations in the Workplace. New York: AMACOM, 2006. Call number: 658.30084 
Wend   

Videos/DVDs  

http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=220556
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=220556
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=220555
http://kyunbound.lib.overdrive.com/90D3FEB5-E5DD-423A-8831-022B95F9AF0F/10/447/en/ContentDetails.htm?ID=97273DDC-B1A5-48AA-AD26-782AADFC7F5F
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=197930
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=212827
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=231066
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=205587
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=220557
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=197522
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=221557
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=221555
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=211323
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=207259
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=207259


Rev. 4-23-14 
 

 Facing the Challenge of Change. 36 min. Shirah, 2002. DVD. Call number: VC DV 658.406 

Fish! Catch the Energy. Release the Potential. 17 min. Charthouse Learning, 2008, 
c2002. DVD. Call number: VC DV 658.314 Fish 

Joel Barker’s the New Business of Paradigms. 44 min. Star Thrower Distribution, 2001. 
Video. Call number: VC 303.49 Joel  

Taking Charge of Change. 34 min. CRM Learning, 2004. DVD. Call number: VC DV 658.4 
Taki  

Who Moved My Cheese? an A-mazing Way to Deal with Change at Work and in Life. 
29 min. Red Tree Leadership & Development, 2008. DVD. Call number: VC DV 155.24 Who 

Websites  

http://managementhelp.org/organizationalchange/index.htm  
Organizational Change and Development by the Free Management Library focuses on 
principles and practices to successfully accomplish significant change in organizations.   

http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=240164
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=261572
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=140843
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=191334
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=191334
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=253015
http://managementhelp.org/organizationalchange/index.htm
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