Recommended Resource List:
Managing Work Relationships

The State Library of the Kentucky Department for Libraries and Archives is dedicated to
“Serving Kentucky’s Need to Know.”

To request a title from the State Library:

e State government employees should follow the call number link to the KDLA Catalog
and click on the "Place Hold" button in the Availability section. Check the information
on the form and then click on "Submit" button. Materials can be delivered by
messenger mail in Frankfort or by UPS to field/district offices (return postage

included). Downloadable audiobooks and e-books may be checked out through the

Kentucky Libraries Unbound (KLU) website.

e Public library staff should use their libraries' own interlibrary loan system for
requests. Public library staff members must have accounts at participating KLU
libraries (either at their work locations or at the libraries in their counties of
residence) to download titles.

e Members of the general public should contact their local public library for interlibrary
loan service for audiobook, book and DVD titles and to confirm that the local public

library offers downloadable titles through Kentucky Libraries Unbound

Audiobooks

Conniff, Richard. The Ape in the Corner Office: Understanding the Workplace Beast in
All of Us. Westminster, MD: Books on Tape, 2005. Call number: SR CD 650.13 Conn

Goleman, Daniel. Social Intelligence: the New Science of Human Relationships. New
York: Bantam Books, 2006. Call number: SR CD 158.2 Gole

Sutton, Robert I. The No Asshole Rule: Building a Civilized Workplace and Surviving
One That Isn’t. Prince Frederick, MD: Recorded Books, 2007. Call number: SR CD 650.13
Sutt

Books

Bowers, Ellen. The Everything Guide to Coping with Perfectionism: Overcome Toxic
Perfectionism, Learn to Embrace Your Mistakes, and Discover the Potential for
Positive Change. Avon, MA: Adams Media, 2012. Download from Kentucky Libraries
Unbound
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https://kdla.on.worldcat.org/discovery
http://kyunbound.lib.overdrive.com/C1258C2D-1A2A-46FD-99CC-79BF2E67C304/10/447/en/Default.htm
http://kyunbound.lib.overdrive.com/C1258C2D-1A2A-46FD-99CC-79BF2E67C304/10/447/en/Default.htm
https://kdla.on.worldcat.org/oclc/61160365?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/71569088?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/137293003?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/137293003?databaseList=239,283,638
http://kyunbound.lib.overdrive.com/90864075-5EF8-44C2-92A9-B040BBCD5BB4/10/50/en/ContentDetails.htm?id=282FABB5-FD93-43D3-BA7A-FE719B3D00E1
http://kyunbound.lib.overdrive.com/90864075-5EF8-44C2-92A9-B040BBCD5BB4/10/50/en/ContentDetails.htm?id=282FABB5-FD93-43D3-BA7A-FE719B3D00E1

Brown, Nina W. Uptight and in Your Face: Coping with an Anxious Boss, Parent,
Spouse, or Lover. Santa Barbara, CA: Praeger, 2011. Call number: 158.2 Brow

Cloke, Kenneth. Resolving Conflicts at Work: Ten Strategies for Everyone on the Job.
3" edition. San Francisco: Jossey-Bass, 2011. Call number: 650.13 Clok

Crowley, Katherine. Mean Girls at Work: How to Stay Professional When Things Get
Personal. New York: McGraw-Hill, 2013. Call number: Download from Kentucky Libraries
Unbound

Fauteux, Kevin. Defusing Angry People: Practical Tools for Handling Bullying, Threats
and Violence. Far Hills, NJ: New Horizon Press, 2011. Call number: 152.47 Faut

How to Win Friends and Influence People in the Digital Age. New York: Simon &
Schuster, 2011. Call number: 158.2 How

Kirschner, Rick. How to Click with People: The Secret to Better Relationships in
Business and in Life. New York: Hyperion, [2011]. Call number: Download from Kentucky

Libraries Unbound

Lavender, Neil J. Impossible to Please: How to Deal with Perfectionist Coworkers,
Controlling Spouses, and Other Incredibly Critical People. Oakland, CA: New Harbinger
Publications, 2012. Download from Kentucky Libraries Unbound

McGrath, Helen. Difficult Personalities: a Practical Guide to Managing the Hurtful
Behavior of Others (and Maybe Your Own). New York: Experiment, 2010. Call number:
158.2 McGr

Namie, Gary. The Bully-Free Workplace: Stop Jerks, Weasels, and Snakes from Killing
Your Organization. Hoboken, NJ: John Wiley & Sons Inc., 2011. Download from Kentucky

Libraries Unbound

Nelson, Audrey. The Gender Communication Handbook: Conquering Conversational
Collisions between Men and Women. San Francisco: Pfeiffer, 2012. Call number: 302.2
Nels

Shearouse, Susan H. Conflict 101: a Manager's Guide to Resolving Problems So
Everyone Can Get Back to Work. New York: American Management Association, 2011. Call
number: 658.3145 Shea

Warner, Jim. The Drama-free Office: a Guide to Healthy Collaboration with Your Team,

Coworkers, and Boss. Austin, TX: Greenleaf Book Group Press, 2011. Call number:
658.3045 Warn
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https://kdla.on.worldcat.org/oclc/639162748?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/682892509?databaseList=239,283,638
http://kyunbound.lib.overdrive.com/DEE60A93-0097-43A8-A80D-88520A886677/10/50/en/ContentDetails.htm?id=C0C52188-901E-412C-9E9E-B4993139CD23
http://kyunbound.lib.overdrive.com/DEE60A93-0097-43A8-A80D-88520A886677/10/50/en/ContentDetails.htm?id=C0C52188-901E-412C-9E9E-B4993139CD23
https://kdla.on.worldcat.org/oclc/648922277?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/709673380?databaseList=239,283,638
http://kyunbound.lib.overdrive.com/DEE60A93-0097-43A8-A80D-88520A886677/10/50/en/ContentDetails.htm?id=4A82F7DE-CB61-43F1-BB04-085156BFB48F
http://kyunbound.lib.overdrive.com/DEE60A93-0097-43A8-A80D-88520A886677/10/50/en/ContentDetails.htm?id=4A82F7DE-CB61-43F1-BB04-085156BFB48F
http://kyunbound.lib.overdrive.com/90864075-5EF8-44C2-92A9-B040BBCD5BB4/10/50/en/ContentDetails.htm?id=262A912C-87A9-4D20-B7CA-5D1FCFA9E993
https://kdla.on.worldcat.org/oclc/422762281?databaseList=239,283,638
http://kyunbound.lib.overdrive.com/90864075-5EF8-44C2-92A9-B040BBCD5BB4/10/50/en/ContentDetails.htm?id=B3E82C49-1C2F-4C6F-B617-971A2407E62B
http://kyunbound.lib.overdrive.com/90864075-5EF8-44C2-92A9-B040BBCD5BB4/10/50/en/ContentDetails.htm?id=B3E82C49-1C2F-4C6F-B617-971A2407E62B
https://kdla.on.worldcat.org/oclc/767564577?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/767564577?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/671238372?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/694828873?databaseList=239,283,638

Wofford, Monica. Make Difficult People Disappear: How to Deal with Stressful Behavior
and Eliminate Conflict. Hoboken, NJ: Wiley, 2012. Call number: 650.13 Woff

DVDs

Managing Four Generations in the Workplace. 35 min. Learning Communications, 2009.
DVD. Call number: VC DV 658.30084 Mana

Working with You Is Killing Me: Freeing Yourself from Emotional Traps at Work. 23
min. CRM Learning, 2007. DVD. Call number: VC DV 650.13 Work

Websites

http://www.advisorteam.com/user/ktsintro.asp
Keirsey Temperament Sorter Il offers an online personality test.

http://managementhelp.org/interpersonal/difficult-people.htm

How to Deal With Difficult People offers information on influencing difficult people. This
information is assembled by the Free Management Library.

http://managementhelp.org/interpersonal/index.htm

Interpersonal/Human Skills offers information to enhance a manager's capacity to build
trust, handle difficult people and other communication skills. This information is assembled by

the Free Management Library.
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https://kdla.on.worldcat.org/oclc/758394232?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/312484047?databaseList=239,283,638
https://kdla.on.worldcat.org/oclc/172659160?databaseList=239,283,638
http://www.advisorteam.com/user/ktsintro.asp
http://managementhelp.org/interpersonal/difficult-people.htm
http://managementhelp.org/interpersonal/index.htm
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