Recommended Resource List:
Facilitation Skills

The State Library of the Kentucky Department for Libraries and Archives is dedicated to

“Serving Kentucky’s Need to Know.”

To request a title from the State Library:

Books

State government employees should follow the call number link for books and
audiobooks to the KDLA Catalog and click on the “Request this item” tab. Complete
the form with your name, library card number, and delivery choice. Then click on
“Submit Form.” Requests for videos and DVDs can be made by calling the State
Library at (502) 564-8306 or (800) 928-7000, ext. 342. Materials can be delivered by
messenger mail in Frankfort or by UPS to field/district offices (return postage
included). Ebooks may be downloaded from the Kentucky Libraries Unbound (KLU)
website. State government employees can find information about downloading titles
on the Downloading Audiobooks and Ebooks web page under the State Employees tab
on the KDLA website.

Public Library staff should use the OCLC Interlibrary Loan system for audiobook, book

and video requests. Public library staff members must have accounts at participating
KLU libraries (either at their work locations or at the libraries in their counties of
residence) to download ebooks.

Members of the general public should contact their local public library for interlibrary
loan service for audiobook, book and video/DVD titles and to confirm that the local
public library offers downloadable ebooks through Kentucky Libraries Unbound.

Bens, Ingrid. Facilitating with Ease! Core Skills for Facilitators, Team Leaders and
Members, Managers, Consultants, and Trainers. San Francisco: Jossey-Bass, 2012. Call
number: 658.4022 Bens

Cameron, Esther. Facilitation Made Easy: Practical Tips to Improve Meetings and
Workshops. 3rd ed. Sterling, VA: Kogan Page, 2005. Call number: 658.4036 Came

Justice, Thomas. The Facilitator’s Fieldbook. New York: AMACOM, 2006. Call
number: 658.4036 Just

Kaner, Sam. Facilitator’s Guide to Participatory Decision-Making. 2" ed. San
Francisco: Pfeiffer Wiley, 2007. Call number: 658.4036 Kane

Rees, Fran. The Facilitator Excellence Handbook. 2™ ed. San Francisco: Pfeiffer, 2005.
Call number: 658.4036 Rees
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http://kdla.kyvl.org/index.html
http://kyunbound.lib.overdrive.com/C1258C2D-1A2A-46FD-99CC-79BF2E67C304/10/447/en/Default.htm
http://kdla.ky.gov/employees/downloadingmedia/Pages/default.aspx
http://kdla.ky.gov/Pages/default.aspx
http://kyunbound.lib.overdrive.com/C1258C2D-1A2A-46FD-99CC-79BF2E67C304/10/447/en/Default.htm
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=269318
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=214924
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=207816
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=221556
http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=197054

Skilled Facilitator Fieldbook: Tips, Tools, and Tested Methods for Consultants,
Facilitators, Managers, Trainers, and Coaches. San Francisco: Jossey-Bass, 2005. Call
number: 658.4036 Skil

Wilkinson, Michael. The Secrets of Facilitation: The SMART Guide to Getting Results
with Groups. Hoboken, NJ: John Wiley and Sons, Ltd., 2012. Download from Kentucky
Libraries Unbound

Websites

http://www.managementhelp.ora/Zarp_skll/resource.htm

Resources for Facilitators of the Free Management Library offers basic guidelines and
principles about facilitation as well as various tips, tools and techniques. This information is
assembled by Carter McNamara, PhD for The Management Assistance Program for Nonprofits
(St. Paul, MN).

http://www.managementhelp.org/Zarp_skll/Zgrp skll.htm
Group Skills of the Free Management Library provides information about major types of

groups, icebreakers and warmups for groups, facilitation (face-to-face and online) and general
resources for more information. This information is assembled by Carter McNamara, PhD for
The Management Assistance Program for Nonprofits (St. Paul, MN).
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http://kdla.kyvl.org/vwebv/holdingsInfo?bibId=218311
http://kyunbound.lib.overdrive.com/166F4C1B-3D1B-4D93-9258-8A1422ECA74F/10/50/en/ContentDetails.htm?id=BE9CF0D5-DA0F-4B0E-BBB0-890A3DFAC7A7
http://kyunbound.lib.overdrive.com/166F4C1B-3D1B-4D93-9258-8A1422ECA74F/10/50/en/ContentDetails.htm?id=BE9CF0D5-DA0F-4B0E-BBB0-890A3DFAC7A7
http://www.managementhelp.org/grp_skll/resource.htm
http://www.managementhelp.org/grp_skll/grp_skll.htm
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