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Agenda

• Overview of substance use disorders

• Supporting individuals impacted by a substance use disorder (SUD)

• Detecting and responding to an opioid overdose

• Community resources & linkages to SUD services 



Addiction Cycle 

Addiction is a primary, chronic disease of brain reward, 
motivation, memory and related circuitry. 
• Inability to consistently abstain
• Impairment in behavioral control
• Craving
• Diminished recognition of significant problems with 

one’s behaviors and interpersonal relationships
• Dysfunctional emotional response



Addiction Cycle



Treatment and Recovery Landscape 

• Different treatment settings

• FDA approved medications

• Clinical components

• Specialty populations 

• Harm reduction

• Recovery meetings

• Housing



In 2021, approximately 43.7 million people aged 12 or older 
(15.6% of the population) needed substance use treatment in 
the past year. However, only 6.8% of them received substance 

use treatment at a specialty facility.



Supporting Individuals Impacted by a SUD



Why the library?

• Over 100,306 people died from a drug overdose in the United States 
from April 2020 – April 2021. 75,673 of these overdose deaths are 
attributed to opioids.

• Public libraries are accessible to over 95% of the U.S. population, and 
opioid use within library walls can be a common occurrence in areas 
with high opioid use rates.

https://www.cdc.gov/drugoverdose/epidemic/index.html
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6329675/


Recognizing an opioid overdose

• Call 911 immediately if a person exhibits ANY of the following symptoms:

• Their face is extremely pale and/or feels clammy to the touch

• Their body goes limp

• Their fingernails or lips have a purple or blue color

• They start vomiting or making gurgling noises

• They cannot be awakened or are unable to speak

• Their breathing or heartbeat slows or stops



Life Saving Naloxone

• Naloxone quickly reverses an overdose by 
blocking the effects of opioids. It can restore 
normal breathing within 2 to 3 minutes in a 
person whose breath has slowed, or even 
stopped, as a result of opioid overdose

• In nearly 40% of overdose deaths, someone else 
was present. Having naloxone available allows 
bystanders to help a fatal overdose and save lives.

• Training and kits available through your local 
health department and regional prevention 
centers



Post Overdose/Substance Use Event 

Debrief

5 Minutes-
1 Hour

Include 
appropriate 

staff

Close for a 
short 

period

Meaningful 
Discussion

Support 
staff needs

Revise 
Policy as 
needed



Potential Library Opioid Response Activities 

• Opioid overdose and naloxone training

• Staff training on related topics

• Community education events and campaigns 

• Facilities modifications



Identifying Community Resources



Connecting individuals and 
families in Kentucky with 
treatment and support 
resources for substance use 
disorders – 1-8338-KY-
HELP (1-833-859-4357). 

Available by Email:
SWCC@centertech.com

mailto:SWCC@centertech.com


Use this website to find an addiction treatment facility that is taking new clients right now. We work with 
hundreds of facilities across the state to bring you up-to-date and accurate information about their 

treatment offerings and availability.

Find Help Now (findhelpnowky.org)

Online Resource

https://findhelpnowky.org/ky




Community Resources Continued

• Naloxone: Stop Overdoses - Office of Drug Control Policy (ky.gov)

• Syringe Service Programs: Syringe Exchange Programs - Cabinet for 
Health and Family Services (ky.gov)

• Recovery Community Centers: RECOVERY COMMUNITY CENTERS 
(ky.gov)

• Kynector: Representatives, Kynectors & Agents | kynect Benefits

• 988: 988 Suicide & Crisis Lifeline | SAMHSA

• Find Recovery Housing: Find Recovery Housing Now 
(findrecoveryhousingnowky.org)

https://odcp.ky.gov/stop-overdoses/Pages/default.aspx
https://chfs.ky.gov/agencies/dph/dehp/hab/Pages/kyseps.aspx
https://chfs.ky.gov/agencies/dbhdid/Documents/recoverycommunitycentersinfograph.pdf
https://kynect.ky.gov/benefits/s/auth-reps-assisters?language=en_US
https://www.samhsa.gov/find-help/988
https://www.findrecoveryhousingnowky.org/


Questions



Contact Information

Nikki Milward
nikki.milward@ky.gov

Cellphone: 859-433-8256

mailto:nikki.Milward@ky.gov
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Libraries and Narcan: Some Questions

• Can using Narcan on someone harm them if they’re not overdosing?
• If I accidentally harm someone when trying to help, who’s liable?

• What if the victim harms me?

• Will opioid dependents now think that the library is a safe place to do 
drugs, since they can get emergency help if something goes wrong?

• Will families stay away? Will this hurt our storytime numbers?



Libraries and Narcan: Some Questions

• What will the community think? Even if we don’t have evidence of 
people using drugs in the library, will this make people assume that this 
is happening?

• Should we get safe disposal containers for needles?

• Is this all we can do? Can we find ways to help solve this community 
problem, possibly through the reference desk or our public 
programming?





Research on Public Libraries

• Librarians should have a voice in research about public libraries

• Librarians should be able to easily read and understand research on 
public libraries

• Librarians should be able to use research on public libraries for their 
internal decision-making processes and for advocacy purposes



Published Articles



Library Reactions to the Naloxone Question

• Some library directors said they would feel negligent if they ignored a 
life-saving tool

• Libraries that chose not to have staff ready to administer Naloxone were 
concerned about safety, but also commonly had emergency medical 
services able to respond in under three minutes

• Libraries can mitigate staff hesitancy by making training mandatory but 
not requiring action

• Naloxone administration training still has value for people who 
refuse to administer Naloxone



It’s Not Just Naloxone

• Persons facing opioid dependency still deserve to be treated as patrons
• Librarians discussed a balancing act between serving different types of 

patrons
• Severe disruptions should not be tolerated
• Librarians cannot help patrons who have been removed from the 

premises
• Many of the best ways to help vulnerable persons involve expanding 

reference and referral services
• This is an opportunity for librarians to better understand their 

communities and the resources that are already available



Public Libraries and Social Work Values



Southeast Rural Opioid Technical Assistance 
Regional Center (ROTA-RC) 

• Project by Florida State University
• Funded through Substance Abuse and Mental Health Services 

Administration (federal agency) 
• Focus on SE Region of U.S., particularly Appalachia (including KY) 
• Host regular webinars with info about opioid/substance use, provide 

training and materials, etc. 
• Work with libraries and other community partners to help improve 

community life and respond to opioid crisis 



ROTA-RC: Important Links

• To join a regularly-held webinar: 
https://serotarcnetwork.org/event/opioid-toolkit-webinar/

• Compilation of free resources and handouts: 
https://serotarcnetwork.org/pdf-library/
https://serotarcnetwork.org/resources/



brian.real@uky.edu



KENTUCKY’S  

PUBLIC 

LIBRARIES  & 

THE OPIOID 

CRISIS



PA RT N E R S  

• FRYSCs

• The Kentucky Center for Grieving Children 
and Families

• Kentucky Moms MATR (Maternal Assistance 
Towards Recovery)

• Local Health Departments



F R Y S C S :  F A M I LY  R E S O U R C E  A N D  Y O U T H  

S E RV I C E S  C E N T E R S

• Staff at FRYSCs in Knox and Todd counties are offering kinship support groups for grandparents and 

other relatives who are raising children whose parents are unable to do so. 

• Partnership opportunities: 

• Can your library create bibliographies of your library’s resources to share with the FRYSC 

Coordinator? 

• Would you be able to offer a presentation about library services to kinship support groups? 

• Could your library serve as a meeting place for these groups? 

• Could you partner with your local FRYSC to host a kinship support group? 

• “The primary goal of these FRYSC centers is to remove non-academic barriers to learning as a means 

to enhance student academic success.” 

https://www.chfs.ky.gov/agencies/dfrcvs/dfrysc/Pages/default.aspx



K E N T U C K Y  C E N T E R  F O R  G R I E V I N G  

C H I L D R E N  A N D  F A M I L I E S

• Kentucky-based organization that provides support to children and families 
who are grieving the loss of a loved one

• Online teen-led support group called Peer Healing

• Resources, infographics, and statistics are provided on the website 

https://www.kcgcf.org/



K E N T U C K Y  M O M S  M A T R

https://dbhdid.ky.gov/dbh/kymomsmatr.aspx

• “KY-Moms MATR (Maternal Assistance Towards Recovery) helps expectant 
Kentucky mothers who are at risk for using alcohol, tobacco and other 
drugs, to reduce harm to their children from their substance use, during 
and after pregnancy. This service is a collaboration between health 
departments, prenatal clinics and community mental health centers.”

• Virtual or in-person baby showers; can your library promote and/or host 
one of these?

• Library staff can make referral forms available or refer a customer; forms are 
available in English and Spanish.



L O C A L  H E A LT H  D E PA R T M E N T S  

& C O M M U N I T Y  M E N T A L  H E A LT H  C E N T E R S

https://www.chfs.ky.gov/agencies/dph/dafm/Pages/lhd.aspx

• Both of these local agencies can provide Narcan and train staff on how to 
use it.

• The staff at these agencies can offer the training to library customers if your 
library does not feel comfortable training staff to use it or having it on 
hand. 



O T H E R  WA Y S  T O  P R O V I D E  S U P P O R T

• Johnson County Public Library

• Bibliographies available as a passive resource

• Resource guide from KDLA 

• Resources from Court Designated Workers

• Market your library programs and resources to community 

partners



J O H N S O N  C O U N T Y  P U B L I C  L I B R A R Y

Since 2013, the Johnson County Public Library has partnered with The Changes 
Center to offer weekly programming for women at the center who are undergoing 
treatment for substance abuse. Some of the funding for this outreach comes from 
UNITE. 

Programming includes: 

• Crafts (a favorite)

• Information about local resources

• Educational programs about: parenting, health screenings, and mental health. 



R E S O U R C E  G U I D E S  F R O M  K D L A  A N D  

C O U R T  D E S I G N A T E D  W O R K E R S

Request the Community Resources Directory from debbennett@kycourts.net



B I B L I O G R A P H I E S

Association for Library Service to Children: Tough Topics Booklist 2019

Appalachian State University, North Carolina

Create your own bibliographies targeted to the needs of 
your community. 



P U B L I C I Z E  Y O U R  L I B R A R Y  P R O G R A M S

Market your library programs and resources to relevant community 

partners

• Author events and special presentations

• Game nights and board game collections

• Puzzle competitions

• Craft programs



I M A G E  C R E D I T S

-Hopkins County-Madisonville Public Library Board Game Collection image. Retrieved on March 14, 

2023. 

-The IEP Logo. (August 10, 2015). Wikimedia Commons. Retrieved from: 

https://commons.wikimedia.org/wiki/File:The_IEP_logo.png

--Ogra, Aurobindo. (July 1, 2014). Wood Art and Crafts. Wikimedia Commons. Retrieved from: 

https://commons.wikimedia.org/wiki/File:Wood_Art_and_Crafts_%2811%29.JPG

- Tuszynski, Jarek. (November 6, 2013). Hemlock Overlook - Peanut Butter Pit. Wikimedia Commons. 

Retrieved from: https://commons.wikimedia.org/wiki/File:Hemlock_Overlook_-_Peanut_Butter_Pit_-

_09.jpg



Thank you to the 
Institute of Museum and Library Services (IMLS) 

for sponsorship of this webinar.



Thank you for attending!

KDLA.Certification@ky.gov

KDLA Online Learning Portal

mailto:KDLA.Certification@ky.gov
https://kdla.ky.gov/librarians/staffdevelopment/Pages/KDLA-Online-Learning-for-Public-Libraries.aspx
https://www.facebook.com/KDLALibDev/
https://twitter.com/KDLALibDev
https://kdla.ky.gov/Pages/default.aspx
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