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Review of Tapping Session

USA.gov

 Official portal for
government
Information and
services

e Avalilable in Spanish

* Multiple search
options

e Multiple ways to ask
for assistance

Explored websites

Benefits, grants and
loans

Jobs and
unemployment

Money and consumer
ISsues

Health



More Websites

e Laws and legislation
 Travel and immigration

« Military and veterans

e Libraries and archives

e Disasters and emergencies
e Earth and the environment
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Laws and Legislation



Equal
Employment
Opportunity
Commission

(EEOC)

https://www.eeoc
.gov/#

ESPAanol | WINer Languages
% U.S. Equal Employment
5 Opportunity Commission

S 2 connectwirnus [ S0 88 (£ ] [ 54

About EEOQC Employees & Applicants Employers / Smal] Busmm Federal Agencies Contact Us A——=m A ‘l )]

EEOC Launches New Training Program
on Respectful Workplaces

Trainings Focus on Harassment Prevention and
Creating Respectful Workplaces for All

lLearn More

Howto ...
What to Do if You Believe You Have Been
b File a charge of employment

] H d at Work discrimination
Should Knuw arassed a or i tion

» Check the status of a charge

All Tosics » Use the Digital Charge
[All Topics] System

b Submit a Freedom of

AW wiw| s nformation Act request or
Newsroom Ll Ed K= n i w Pay Data Collection and the EEOQ-1 Survey appeal i
Acting Chair Victoria A_ Lipnic has issued a 5
Dash Dream statement about the OMB Decision on EEQ-1 Pay » Find help and resources for

Plant to Pay $110,000 to Settl oc Data Collection. Instructions for filing the 2017 small businesses
Pregnancy Lawsuit - 10/16/2017 EEC-1 Survey, which will not include the collection o . d '

of pay and hours worked data, are now available. ¥ Getlraining and technica
Clougherty P ng Settles EECC Sexual assisiance

Harassment Suit for $100,000 - 10/16/2017 ¥ Completean EEO Stinvey
Comy ! ( vey

A ME‘SS&QE from » Download or order
Acﬁng Chair publications
Victoria A. prnfr: Find an EEQC office

Jones Lang LaSalle Americas Sued by EEOC
for Disability Discrimination - 10/1 /2017

Reliable Nissan Agrees to Settle EEOC Race,
Religion and National Origin Harassment Case
- 10/14/2017

First TowerLoanSetflesEE0CSex 2 (A @ e
Discrimination Suit- 10/6/2017




EEOC

* File a charge of employment discrimination
 Check the status of a charge

e Submit a Freedom of Information Act request or
appeal

 Find help and resources for small businesses
e Get training and technical assistance
 Download or order publications

e Find an EEOC office



Department of Labor /

Occupational Safety
and Health
Administration

(OSHA)

https://www.osha.gov/

X UNITED STATES
4 DEPARTMENT OF LABOR

tYBAM

Occupational Safety and Health Administration

ATO7 INDEX

English | Spanish

ABOUT OSHA ~ WORKERS * EMPLOYERS * REGULATIONS = ENFORCEMENT * TOPICS ~ NEWS & PUBLICATIONS ~ DATA ~ TRAINING *

Responding to Wildfires
Learn what information is available to assist responders and
recovery efforts,
o0 000
TAKE ACTION NEWS toretens  OSHA WORKING WITH EMPLOYERS
Contact OSHA ocber 7,207 Traning

@ File a safety and health complaint

Report a death or severe injury

Birmingham Company Cited for Exposing Employees to Fall
Hazards

October 17, 2017
Contractor Cited for Scaffold Hazards at Philadelphia Work Site

October 10, 2017
0SHA Resumes Regular Enforcement in Texas and Louisiana

Compliance Assistance

Cooperative and Recognition Programs

Below are just a few examples of our cooperative programs
that work with and recognize employers who create safe
workplaces.

Get whistleblower information TWITTER
. Theets
@ Request a free consultation e e o e
@ 05w 001 0 s 0 e i i e




OSHA

* File a safety and health complaint
 Report a death or severe injury

o Get whistleblower information
 Request a free consultation




A-Z Topics » Site Map « FOIA

q

A Toderal Bureau of Prisons

&/

Home About Us Inmates Locations \ Jobs Business : Resources | Contact Us

Never Forgotten
Federal Bureau of :

Prisons
https://www.bop.gov/

 Locate federal

prisons
* Review visitation
rules
« Locate inmates
e Locate immigration
detainees S HowDol .. | Actvely Hiing Locatia Faeal sty
« Search prison 4 L
records it || —

¢ Flle Complalnt about Get Reentry Information

federal facility




Federal Laws and Legislation

 United States Code
— General & permanent US laws
— http://uscode.house.gov/

e Code of Federal Regulations

— Regulations are issued by federal agencies,
boards, or commissions

— Explain how agencies intend to carry out laws
— https://www.archives.gov/federal-register/cfr



More US Laws and Legislation

* Federal Register

— Proposals to make, change, or delete rules
published

— Seek public comments

— Publishes final version along with description
of comments received, the agency’s response
and the date the rule goes into effect

— https://www.federalregister.gov/



Contact | Stay Connected | Privacy Policy | FTC en espafiol

FEDERAL TRADE COMMISSION
PROTECTING AMERICA'S CONSUMERS

Federal Trade —
Commission (FTC)

https://www.ftc.gov/

e« Submit consumer
complaint E’T.Egii??mffjfw“fEn?tidtﬁi’:if;.mm
 Report identity

2\
{rﬂj EQUIFAX DATA BREACH: WHAT TO DO g HURRICANE ADVICE: HOW TO AVOID SCAMS
® L I St n u I I I be r O n D O LATEST NEWS More Naws » COMPETITION More >
- FTC Announces Agenda for Second Economic Liberty Public Roundtable AIA File an Antitrust Complaint
Not Call Registry

—
Victory Media Settles FTC Charges Conceming Its Promotion of Post-Secondary ﬂ_s_'f‘, See Early Termination Notices

.
° ( ; et fr e e C r e d It Schools to Miltary Consumers
Oct 19, 2017
re O rt Statement of Acting FTC Chairman Maureen K. Ohlhausen on First Annual Review
of EU-U.S.-Privacy Shield

Oct 18, 2017

TIPS & ADVICE IWOULD LIKETQ...

File a Consumer Complaint

Report Identity Theft

Get Your Free Credit Report

Register for Do Not Call

Get Scam Alerts

C

i“ Submit a Public Comment




Complaint Assistant

FEDERAL TRADE COMMISSION
PROTECTING AMERICA’S CONSUMERS

FTC COMPLAINT ASSISTANT

0 Alert Click here to report someone falsely claiming to be from the government, a business, or a family
member.

0 Alert Concerned about how a company is handling your personal information? Click here to report privacy
concerns. (Use the Identity Theft category to report identity theft.)

¥ Select a category below:

Identity Theft

Scams and Rip-offs

Thelcnme to Complaint Assistant

pinwani=d RElERIReUNG SEXt D A se a complaint category on the left. Choosing a complaint category will
SPAM nt several sub-categories.
i you can't find a match select the “No Match Found” option and we will
orize your complaint for you.
er a few questions related to your complaint and then tell us what
pened in your own words.

Mobile Devices or Telephones

Internet Services, Online Shopping, N !
or Computers 'omplaints from consumers help us detect patterns of fraud and

abuse. The FTC would like to know about your complaint and the

Education, Jobs, and Making Money Eﬁﬂﬂlplﬂlnt Assistant will help guide you.

Credit and Debt

fopt.com




Reporting Scams and Frauds

* Treasury Inspector General for Tax
Administration

e U. S. Postal Inspector Service

 FBI's Internet Crime Complaint Center

* Centers for Medicare & Medicaid Service
 Immigration and Customs Enforcement

e Securities and Exchange Commission
 Federal Communications Commission



Travel and
Immigration



U. S. Passports &
International Travel

https://travel.state.g
ov/content/passport
s/en/passports.htmi

* Apply online
* Report lost or
stolen passport

e Country
Information

Octaber 20, 2017

Agency Closure San Juan Passport Agency Closed

A= Contact Us == Find U.S, Embassies

< Ahr0a .on International Parental
Students Abroad  U.S.Visa  Intercountry Adoption & Constilates

Child Abduction
7 U.S. PASSPORTS &
' INTERNATIONAL TRAVEL

travel state.oov

Before You Go Country Information While Abroad Emergencies

Can I fill out my application
online?

Yes! Whether you're renewing a passport or applying for
the first time, you can use this tool to fill out the form
and print. Then simply follow the instructions for
submitting. It's that easy!

" PassPORT
APPLICATIONS &
FORMS »

Processing Times
Routine 4-6 Weeks i
Expedited 2-3 Weeks * Based on need, restrictions REPORTA
o LOST OR STOLEN
edited at Agenc 8 Business Days *
Frpediedatigency ' ‘ PASSPORT

News and Announcements

@S9m Fneall in STRP




. X : Assistance for U.S. Citizens
=2 Print & Email

Afghanistan U.S. Embassy Kabul
e m lic of A star Great Massoud (Airport) Road
Kabul, Afghanistan
] Telephone
Alerts & Warnings 0700-108-001 or 0700-108-
002
\.;; Afghanistan Travel Warning Emergency After-Hours
- Telephone
0700 108 001
Embassy Messages o
{00 93) (D)700-108-564 or
More (0)202-300-546
Email
kabulacs@state.gov
Must be valid for six months at time of Polio vaccination up to 1 year before
entry travel is recommended. See our Polio
Fact Sheet
S—— R
L b g - Tashkent
One page required for entry stamp Sier IRKMENIS TAN = S
I . TAJIKIS TAN
£20,000
Kabul
Yes AFGHANISTA I\? ols[am abad
8 Lahore
o
$20,000 PAKIS TAN e
nhai
Embassies and Consulates * View Larger Map

Destination Description +

Fntrv. Exit & Visa Reamirements + & Lrvall 3 QTLED




Embassies and Consulates L View Larger Map

Destination Description

Entry, Exit & Visa Requirements + Enroll in STEP
« Enrqlling !n this free
Safety and Security + service will allow us to

better assist you in case
of an emergency while

Local Laws & Special Circumstances _ oI AE

Criminal Penalties: While you are traveling in Afghanistan, you

are subject to its laws even if you are a U.S. citizen. Foreign laws
and legal systems can be vastly different from our own and may not
afford the same protections available to you under U.5. law.
Penalties for breaking the law can be more severe than in the United
States for similar offenses. In addition, U.S. citizens are still subject
to U.S. federal laws while traveling or living abroad. Engaging in
sexual conduct with children or using or disseminating child
pornagraphy in a foreign country is a crime prosecutable in the
United States.

If you break local laws in Afghanistan, your U.S. passport will not
help you avoid arrest or prosecution and may result in heightened
attention by police and prosecutors, some of whom may seek to
exploit your status as a U.S. citizen for financial or political gain. It
is very important to know what constitutes legal and illegal actions in
the area where you are traveling. Persons violating Afghan laws,
even unknowingly, may be fined, arrested, imprisoned, or possibly
executed.

In some areas of Afghanistan, you could be detained for questicning
if you do not have your passport with you. Taking pictures of

military installations or personnel may result in your questioning or
detention.

Possession of alcohol and driving under the influence is potentially
punishable by a sentence of several months.

Penalties for possessing, using, or trafficking in illegal drugs in
Afghanistan are severe, and convicted offenders can expect long jail
sentences and heavy fines.



U. S. Citizenship
and Immigration
Services

https://www.uscis.gov/

e Citizenship
« Green Card
e Adoption

LIA-ZIndex | [ Get Email

FORMS NEWS

Espanol | ADOULUSLIS | UontactUs

Updates ; Search our Site Foll N::kdE:l:::? t |
CITIZENSHIP ___]”;.”-‘i fon ‘-'L GREEN CARD TOOLS LAWS
Visit DHS.gov to read news
on Presidential Actions on
immigration.
* &

Presidential Actions

SERVICES 8’,_
(g &
CITIZENSHIP i 4 \ ! ’
GREEN CARD Check your Case Status Find a USCIS Office Make an Appointment
Track your application or petition as Locate your nearest field or Schedule a free appointment to visit
EEREINCINITHEN:S. it moves through the immigration international USCIS office a local USCIS office and get answers
FAM‘LY process on your case
E-VERIFY
D share This Page & Print
News Events Other Services
OCT USCIS Makes Additional Data on Employment- National Engagements - Adoption
12 Based Visa Programs Available in Support of ‘Hire
American’ Executive Order » October 24: U.S. Citizenship Can - Appeals

We have posted additional data about the agency's Start at Libraries

2 o1d o




Naturalization Test

* English
— Speaking
— Reading
— Writing

e CiviCs
— What is one responsibility that is only for

United States citizens?

— When was the Constitution written?




Military and Veterans



Request Military Records

World War | to present -- National Personnel Records
Center-Military Personnel Records (NPRC-MPR) / St.
Louis

National Archives at St. Louis

Home = National Archives at 5L Louis > Military Personnel Records.

wodseas - Military Personnel Records

0On This Page

About Military Personnel
Record:

decrazed

For the Public

Address

Information on the Arch

National Personnel Records Center e ; -

For Veterans Service St. Lou
Officers

Directions

For Faderal Apencies

Other Resources St. Lou anty

1 ARCHIVES DRIVE
ST. LOUIS, MO 63138

From Lambert 5t. Louis International Airport:




Contact for

 Military Discharge Records (DD-214)

 Health and medical records of discharged
and deceased veterans

* Medical treatment records of military
retirees

 Replacement awards and decorations
* Information for funeral directors
 Information for Veterans Service Officers



Military OneSource

T Convert ¥ [gHSelect

-

k

Confldential Military Life Family & Moving &
Help Cycle Relationships Housing

Financial & Education & Health & Recreation,
Legal Employment Wellness Travel &
Shopping

http://www.militaryonesource.mil/

Service

Providers &

Leaders “| 4 of 24 - Clipboard
Ttem nat Collected: Delete items
to increase available space




A Search ¥  @Help ¥ Signin | Signup

VA |Vets.gov

Explore benefits v Manage your health & benefits v Find VA locations

Get the VA services you’ve earned.

154

Sl

. 48

Get started with Vets.gov

[ Apply for health care I Apply for education benefits I In crisis? Get help now ]

Lo 4 2 ab

Disability Benefits

Apply for disability compensation and other benefits for conditions related to your military service.

Health Care Benefits

Apply for VA health care, find out how to access services, and manage your health and benefits online.

| F=NT L0




U.S. Department

of Veterans Affairs

Health

Benefits

TAMA..

ttps://www.va.
gov/

Select One v

} ForVeterans
} For Family Members & Spouses
} For Employees

} For Business

Department of
Veteran Affairs

Voluntzer or Donate

Public & Intergovemmental Afiairs

e Health Care
e Benefits

e Burials and
Memorials

ss Veterans
ses CrisisLine

1-800-173-8155 MESs

SITE MAP [A-2]

News Room

About VA

Burials & Memorials Resources

VA »1am a Dependent or Surviver

[ am a Dependent or Survivor

@ Benefits

| AM A DEPENDENT OR SURVIVOR

The Veterans Benefits Administration offers a variety of benefits and
services to spouses, children, and parents of Servicemembers and
Veterans who are deceased or totally and permanently disabled by a
service-connected disability

Benefits Services

+ Dependency and Indemnity + Educational and Vocational

Compensation (DIC) Counseling
+ Parents’ Dependency and

Indemnity Compensation

+ Beneficiary Financial
Counseling

(DIC) + Civil Service Preference

Survivors' Pension + Children of Vietnam Veterans
with Certain Birth Defects

+ Fiduciary Services

+ Dependents’ Educational
Assistance Program (DEA)
Marine Gunnery Sergeant

» John David Fry =

+ Home Loans

Locations Contact Us

CONNECT v @yl
SHARE

RESOURCES

Health Benefits
Benefits Summary Materials

Federal Benefits for Veterans &
Dependents

SkeBenefits

Your VA &DoD Benefits.
Online.

Register Now

= Srag
%althevet

Gateway fo Veteran health & weliness
324 Veferans
ses CrisisLine

1-800-173-8255 press @

fopt.com




Libraries and Archives




EISEIAGRRYE(S)g « | Search Loc.gov

Library of
Congress

www.loc.gov Ulysses S. Grant
‘ Papers

Letters, Speeches, Memorabilia & Grant's Draft Memoirs

 American Folklife Center
» Center of the Book

» Copyright Office

 Law Library of Congress

« National Library for the
Blind and Physically
Handicapped

* Poetry and Literature Trending

C t Top Searches: WorldWarl / CivilRights / GreatDepression / Maps / Alexander Hamilten / CivilWar / Halloween / Newspapers

P .
i ‘J ‘

Explore the Ulysses 5. Grant Papers:

Library Catalog  Digital Collections ~ Researchers ~ U.S. Copyright Office  Congress.gov  Law Library  Teachers

- N




More Resources

 Digital collections
e Civil Rights History project
e Veterans History project
 Lomax Family collection
 Read.gov
 Virtual exhibits

* \Webcasts

e National Jukebox




Blogs - Bookmark/Share - Contact U

e
=¥ NATIONAL ARCHIVES

N at| O n al ArC h |Ve S RESEARCH OUR VETERANS' SERVICE U EDUGATOR D s c AMERICA'S FOUNDING

Search Archives.gov Search

RECORDS RECORDS RESOURGES DOCUMENTS
WWW a r C h I Ve S g OV / Explore our nation’s history Request military records and Find primary sources, tools for Plan a trip to the Museum, to The Declaration of
" " through our documents, photos, learn about other services for teaching with documents, and one of the Presidential Libraries, Independence, the Constitution,

and records. yourself or a family member. student and educator programs. orto conduct research. and the Bill of Rights.

Research
e Ancestry
« Military records

« Specific topics

= ol : { ‘I N '- . ~ “ T v ' : -
d Amerlca,s Wy y ) : ! - _' 3 7 ﬁ X Tom Hanks Receives Achievement Award
. ¥ 0 £ L -;:. A 3 g EMore News... ¥ Upcoming Events...
Founding | Bl 7 YN

Students Harvesting Cabbage in a School War

Documents V, Garden, ca. 1918

Archives News

Information For... Publications Orgs. & Offices About Us 1 Want To... Participate
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Hufricane d1sasters

Drought L orfiado  Volcano
Thundcmu m L sunami

Storm

Disasters and
Emergencies



Wildfires Volunteer

If there is a wildfire in the area, be ready to evacuate on | Getinvolved in your community by taking action. Learn more
short notice. about FEMA's citizen responder oriented programming to
help you and your community become more prepared
today.

Learn More

Ready.gov

Disaster
Information

Plans
Emergency k't Hurricanes Flooding

Prepare for hurricanes now. Know where to go if asked to If you approach a flooded road or walkway, follow this rule;

S O C I al m e d I a, evacuate quickly and how you and your family will get there. turn around, don't drown!
to O I k I tS Learn more Learn More




DisasterAssistance.gov

DisasterAssistance s gov

ACCESS TO DISASTER HELP AND RESOURCES @ ° Espariol

Home Get Assistance v  Information v About Usw  Help v

A Residents of Puerto Rico: Please enter a full address to find out if your area is declared for individual assistance. X
© use the Transitional Sheltering Assistance Hotel Locator if you need a place to stay. X
© visit the NVOAD How to Help page to volunteer. X

Find Assistance Apply Online Check Status

® 6 O

0 Find Local Resources




DisasterAssistancc.gov Home Get Assistance v Information~ AboutUsw Help v

o Quick Links

Application Checklist Assistance by Category

Community Leaders - Search Contact Us
for Resources

FEMA Disaster Recovery Food, Housing & Other
Center (DRC) Immediate Needs
Other Recovery Help Transitional Sheltering

Assistance (TSA) Hotel Locator

@ Currently Declared Disasters

@00

Assistance by Federal Agency

FAQs

National Flood Insurance
Program (NFIP) - Flood
Insurance Info; How to File a
Claim

Highlighted states indicate a disaster has been declared for Individual Assistance. Select a state to see if your county is in a
declared area and apply online for assistance.

SO -

Espafiol

fopt.com



National Missing and

e NamUs

e https://namus.gov/ ol sy e
o NamUs

* Missing Persons Database

e Unidentified Persons Database
e UnClaimed Persons Database
o Offers free DNA testing

* Avallable in Spanish




Earth and the
Environment




Helpful Websites

Environmental Protection Agency (EPA)
e https://www.epa.gov/
e Limits on pollutants

e Enforces laws for clean water and safe
drinking water

* Produces regulations to limit businesses
Impact on environment



More Resources

 Food Safety
— Food and Drug Administration (FDA)
— https://www.fda.gov/

 Wildlife concerns

— U.S. Fish and Wildlife Service
https://www.fws.gov/

— National Marine Fisheries Service
http://www.nmfs.noaa.gov/



ask

A LIBRARIAN

State Library
Can Help



Contact us

e |In Frankfort
502-564-8306 =
g »

46— & &

[ |

AR

e Qutside Frankfort

800-928-7000
(choose option #3)

e Email and phone: 8:00 — 4:30 (ET) M-F

e Onsite visits: 9:00 — 4:00 (ET) M-F



Remember

e Continuing Education Events Calendar

https://kdla.ky.gov/librarians/staffdevelopment/Pages/Continuing
EducationCalendar.aspx

* Follow-up email
(may take 1-2 weeks to arrive)
— Training certificate
— Evaluation survey link




Download Presentation

In the File Share box:

e Click “More Federal Websites”
e “Save to my computer”
In the pop-up window:

e “Click to Download”

e “Save’

e Choose where to save it
e “Save’




